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Chapter 1 — Before You Begin

EDNCEFTS gli?* _l_l Ck_lt.
Trak Pro

OVERVIEW

Tick-It! Trak Pro Software Modules

The Tick-It! Trak Pro system consists of software modules that are purchased and deployed to provide the functionality
required for the intended application. At a minimum, there are three modules that are required to deploy the system, and
they are indicated as such below. The modules are:

The ADMIN Module (required)

The POS Module (required)

The REPORT Module (required)

The INVENTORY Module (optional, but needed for retail sales operations)

The VALIDATION Module (optional, but needed for Census tracking)

The PACKAGE Module (optional, but needed for easy multiple event sales and seat renewals)

The INTERNET TICKETING ASP Application (optional, but needed for Web Based Sales, if desired)

The CRYSTAL REPORTS writer from Crystal Decisions (optional, but strongly recommended, as it is needed for custom
reporting, if desired)

A brief description of the functions of each module follows:

The ADMIN Module

This is the module that supervisors or administrators use to set up Attraction Schedules, Ticket Prices, Ticket Designs,
POS Station Options, Operator Security settings and other manager duties. From this module your season of attractions
is entered and maintained.

The POS Module

This is the Point of Sale interface, which allows transactions to take place. It is written to take advantage of touch screen
stations, although a standard keyboard and mouse will also work. This is the module that does the actual transactions
with the public, selling tickets, refreshments, souvenirs, etc.

The REPORT Module

This is another management tool that allows you to produce a variety of pre made and custom reports. All the reports of
the Tick-It! Trak Pro system are designed and maintained using Crystal Reports, and can be modified using that
program. Crystal Reports is available separately from Business Objects. In many organizations, there is usually a copy
of Crystal Reports already on hand. Itis a very common report writing program.

The INVENTORY Module

This module allows you to enter inventory items for retail sale, and to lay out and configure your POS Station Menus for
sale of such items. You can maintain lists of suppliers (vendors), issue purchase orders to them and receive inventory
from them. This is the module covered by this manual
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Chapter 1 — Before You Begin
The VALIDATION Module

The Validation Module is an interface for “scanning” barcodes on your tickets to record and track actual usage. This
module can be used manually, with an attendant scanning tickets or entering in the ticket ID number, or this module can
be interfaced to custom turnstiles, which will unlock automatically upon presentation of a valid ticket. In amusement park
environments, season passes and multi-use tickets are often issued, frequently in the form of tough plastic cards. As long
as they have the proper barcode issued by Trak Pro, this module will read them like any other ticket.

The PACKAGE Module

The Package Module allows you to sell flexible, multiple attraction packages in a few steps. With the Package Module,
you can re-assign the same seats to your customer (if available) from one season to the next. You can mix venues, mix
seating types, allow for “Customer Chooses X Attractions from Y Selections”, specify revenue splits and more.

The KIOSK Module

The Kiosk Module allows you to set up self service stations so that customers may purchase tickets with a credit card. As
of this writing, this module is still under development.

The INTERNET TICKETING ASP Application

This is an independent web based application based on Microsoft’s IS Active Server Pages technology. This application
is licensed for use on your server on a per transaction basis. A server within your domain becomes your 24/7 Internet
ticketing processor. Ticket sales are performed using your live database and are recorded in real time. Users can select
their seats after seeing the view from a given section.

CRYSTAL REPORTS from Crystal Decisions

This is the report writer used by the Tick-It! Trak Pro system. Existing reports can be modified, and new ones created.
While strictly speaking it is an optional component, it is strongly recommended that you get a copy of this. As mentioned
above, this is an industry standard report writer, and you might want to inventory your own software, to check to see if you
already own this package. You might be surprised to learn you already have it.
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Chapter 1 — Before You Begin
Accessing the Inventory Module
MONTY: PICTURE HERE

From the ADMIN Module Menu, select POS Functions. Then, Select Concessions and Inventory.
This opens the Inventory Module. You will see a screen similar to this:

MONTY: PICTURE HERE

Inventory Manual Page 3
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Chapter 1 — Before You Begin
The Main Menu — Overview

The Main Menu is where you select from the primary functions of the Inventory Module
B4 Tick-IH Trak Pro INVENTORY and POS ADMIN Module
File Inwentory POSMenu Reporks  Options... Help

There are 6 choices:

The File Menu
fie Tick-IH Trak Pro INVENTORY and POS ADMIN Module

IE Inventory POSMenu Reports Optiors.. Help The only function in the File Menu is to Exit the

Program.
Exit |

ne inventiory vienu
BAE Tick-Tt! Trak Pro INVENTORY and POS ADMIN Module

Eilz | Inverktory BOSMenu Reports  Ophions... Help This menu allows you to enter, edit or view
Create | Edit | Delete Inventory Ttems Inventory Items and Related Records

Purchase Orders
Inventory Browser
Receive Inventary
Inventory Categories
Suppliers

Payment Terms

The POS Menu

E Tick-It! Trak Pro INVENTORY and POS ADMIN Module
Al Dwcolody | 205 5o | Bepars CEffons,.. E-p The POS menu is where you define your

Inkelli Menu Builder Retail Point of Sale screens
Po5 Station Assignrments

Sales Promotions

Broadcasts Send a Broadcast
Broadcask Preset Messages
Clear All Broadcasts

The Options Menu
File Irwentory POSMenu  Reports | Options... Help This menu allows you to set various
Diaka Source options for the Program.
cground k Custom Irmage
Default
The Help Menu

E Tick-It! Trak Pro INVENTORY and POS ADMIN Module

File Irwentory POSMenu Reporks  Options.. | Help

Cankents )
Search For Help on Here is where you access the help
reference, enable or disable tips, and
Tips For Novice Administrators view program version and system
information.
About

Inventory Manual Page 4
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The Inventory Menu

fie Tick-TH Trak Pro INVENTORY and POS ADMIN Module

File | Invertory POSMenu  Reports  Options... Help

Create | Edit | Delete Inventory Ikems

Purchase Crders
Inventory Browser
Receive Inventory
Inventory Categoties
Suppliers

Payment Terms

Chapter 2— Inventory Items

Use the Inventory Section to take care of anything relating to Retail Inventory. Create or edit Inventory Records, Manage
Purchase Orders, set up Suppliers (Vendors), etc.

Create / Edit / Delete Inventory Iltems
From the Inventory Menu, click on “Create / Edit / Delete Inventory ltems.” You will be presented with this screen:

Inventory Search Form

Product Types:

II:aru:Ij,I j

Search Sting:

! =l
[ |00 [rventamy [bem Description Retail Price OnHand |«
1356 Judu Fruit B aw of Julu Fruits autormatically added b $1.50 R4k
1357 Jurior Mints Bow of Junior Mints automatically added $1.50 45
1358 kit K.at Bars Bow of Kit Kat Bars automatically added $#1.50 456
1359 Lemonheads Baox of Lemonheads automatically addeg $1.50 0
1360 Mike and lkes Box of Mike and [kes automatically adds $1.50 456
1361 kilk:, Drudz Bow of Milk Duds automatically added by $1.50 b5
1362 Merds Baox of Merds autamatically added by the $1.50 B
1363 Peanut Chews Bow of Peanut Chews automatically adds $1.50 B
1364 R aizinetz Box of Raizinets automatically added by $1.50 B
1365 Red Fizh B 0w of Red Fizh automatically added by $1.60 3
1366 Reese Cups Bow of Reese Cups automatically added $1.50 144
1367 Feese Fieces Box of Reese Pieces automatically adde $1.50 AR
1368 Runts Bow of Runtz automatically added by the $1.50 36
1369 Snho Caps Bow of Sno Caps automatically added by $1.50 0
1370 Sour Patch Kids Bow of Sour Patch Kids automatically ad $1.50 bR
1371 Twizzlers Bow of Twizzlers automatically added by $1.50 AEY
1372 whoppers Bow of Whappers automatically added by $1.50 7oE |

Mew Product -
Select Al Cancel

Inventory Manual Page 5
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Chapter 2— Inventory Items

You will be presented with a Blank Inventory Record. Fill in the information. Pictured below is a sample inventory record,

a concession size package of Reese’s Peanut Butter Cups.

Inventory Record

Info T Picture 1

D: tern M ame:
1366 Reeszez Cups

th On Hand: Description:
144 Baox of Reeze Cups automatically added by the ;I

Concezzion Wizard. Edit az needed for costzs
ahd quantities.

Beorder Paint:

25
Create Mew Supplier I .mﬂl?i_ LI
Lreate New Lategory I Lnit Cogk: Unitz/Pkg: Plkg Cost: Supplier Stock Number:
J#0.50 [1 f#0.50 [rc-aazz
Fi etail Price:; Supplier |D:
$1.50 I Candy &nd Popcom. Comn ;I

E dit Delete Befrezh

4 |Record: B2

IMPORTANT TIP:

The ID Number is generated by the
program. It is shown for reference
only.

Enter the name, description, current
quantity on hand, reorder point,
reorder quantity, unit cost, units per
package, package cost, supplier
stock number and retail price.

Notice that we DID NOT type in the apostrophe (‘) in the name REESES. The apostrophe is used by many SQL engines
to mark the end of a text string. Many also use the double quote character ( “). AVOID TYPING apostrophes and

quotes. It will save you trouble later.

Select a category for the inventory item or create a new category for the item. Select a principle supplier for the item, or

create a new supplier for the item.

Inventory Record

Infa T Picture ]

Select Picture |
Clear Picture |

The prewview at left
has been zcaled

Create Mew Supplier I

ko fit it the
Create Mew Categary I window. The
- ACTUAL pixel
Eategony: dimenzions of thiz
I Candy ;I picture file are:
[230.230)
Audd Edit Delete Befresh

4 | 4 ||Record: B2
Related Topics:

Cloze ‘

Click on the PICTURE tab, to view a
graphic image or assign an image for
the item. This can help educate new
employees by showing them
EXACTLY what item the record
represents

Pictured here is the image that has
been assigned to our Reese’s Cup
record. There is little doubt as to
what item the record represents

Searching for Inventory Records
Inventory Categories

Supplier Records

Common Database Record Controls

The Inventory Menu

Inventory Manual Page 6
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Chapter 2— Inventory Items
Searching for Inventory Items
Whenever you need to locate an inventory item record for any purpose, such as editing the record, or creating a purchase
order, you will be presented with the “Search Screen”:

Inventory Search Form In th |
_ = n the example

Product Types: tj'uFé;_H | = |0 Mumber above, we have

I':a”'j.'r' I pplier Part Mumber It G, selected a

Search String: duct D'escription pplier M ame specific

| j Field 1 inventory

category
CANDY.
Search Now
e 1D [nventory ltem Description Fietail Frice You could
1356 Julu Fruits Box of Julu Fruits automatically added b $1.50 B4 || further limit the
1357 Jurior Mints Box of Junior Mints automatically added $1.50 45 search by
1358 Kit K.at Bars Bow of Eit Kat Bars automatically added $1.50 455 entering in text
1359 Lemonheads Bow of Lermonheads automatically added $1.50 0 and selecting a
1360 Mike and [kes Box of Mike and lkes automatically adde $1.50 455 filter field. After
1361 kil Dudz Bow of Milk. Dudz automatically added by $1.50 B5 you set the
1362 Merds Bow of Merds automatically added by the $1.50 5 search criteria,
1363 Peatut Chews Bow of Peanut Chews automatically adds $1.50 = Click on the big
1364 R aizinets Box of Raizinets automatically added by $1.50 B SEARCH NOW
1365 Red Fizh Box of Red Fish autormatically added by $1.50 53 button to view
1366 Reese Cups Bowx of Reese Cups automatically added $1.50 144 the results.
1367 Reese Pieces Box of Reese Pieces automatically adde $1.50 s
1363 Runtz Box of Runts automatically added by the $1.50 36
1369 Snho Capz Box of Sho Capz automatically added by $1.50 I
1370 Sour Patch Kids Bowx of Sour Patch Kids automatically ad $1.50 s
1371 Twizzlers Bowx of Twizzlers automatically added by $1.50 A7
1372 YWhoppers Box of Whoppers automatically added b $1.50 TEE & |
Mew Product -
Select Al LCancel

When you ask for a text search, for example, by Product Name, the program will find all product names that BEGIN with
the text you have entered. If you entered BL for your search text, the program would select:

BLACKBERRY
BLIMP
BLUEBERRY
BLUENOSE

Use a “wild card” for broader text searches. The wild card character is the percent sign ( % ). By entering the wild card
character IN FRONT of your search text the computer will find items that have the text ANYWHERE in the search field,
not only the beginning. If you entered %AC for your search text, the program would select:

ACME BATTERIES
ACTION FIGURE
VACCUUM CLEANER
VALUE PACK

Inventory Manual Page 7
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Chapter 2— Inventory Items
Select a record by clicking on the line item to highlight the row. Then click on THIS PRODUCT. Or, double click on the

“record selectors” on the left hand side of the list. Select multiple records by clicking on the record selectors while holding
the CTRL button on your keyboard:

Inventory Search Form

Product Types:

I.-'i‘-.ll Categones j
Search String; !
I j ® Uszer Fln-'|l:|'|
[ 100 Irventary [bern Dezcription Fetail Price On Hand =
1465 tolecule Ball Cap Ball Cap #4 automatically added by the $0.00 n—
1463 MASA Ball Cap Ball Cap #2 automatically added by the $0.00 -1
p (1464 Science Ball Cap Ball Cap #3 automatically added by the $0.00 1
1466 Star Ball Cap Ball Cap #5 automatically added by the $0.00 0
TC5M Ball Cap Ball Cap #1 automatically added by the $0.00 0

DA for Dummies (Hardocower] | DMA for Durnmies [Hardcover] automatic $0.00

DM for Dummies [Softcover) D, far Dummies [Softcover] automatic:

1474 Elnstem Bu:ugraph_l,l [Hardu:u:wer] Einztein Biography [Haru:lu:-:wer] automati $0.00

7 ifiztein Biography [S oftcove ] automatio $0.00

= E ] E | automa $0.00

Hawklngs niverse [Sthccwer] Hawklngs Llnwerse [Su:uftu:u:wer] automat
Stary of Electricity (Hardzowver] St-:ur_l,l u:uf Electnu:lt_l,l [Hardzowver] autamatic

_|h_|rll af Electric hl |' softooy F'r| =t 0 |:r| aukarmatic: $0.00

Foot Long Hot Dog Bun Fu:u:ut Lu:ung Hu:ut Du:ug Bun Record autama $0.00 -G
1325 Harmburger Bun Hamburger Bun Record autamatically ag $0.00 55
1309 Hat Diag Bun Hat D'og Bun Record automatically addes $0.00 -9
1347 Buncha Cruncha Bowx of Buncha Cruncha automatically ag $1.50 1 -
4 Items Selected Mew Product These Products
Select Al LCancel

Related Topics:

Inventory Records
The Inventory Menu

Inventory Manual Page 8
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Chapter 2— Inventory Items

Creating a Purchase Order

Trak Pro can assist you in creating Purchase Orders for your Suppliers. The form is divided into two parts:

The Top Partion of the PO Farm
Showes the Purchase Order Details
and Allows you ta Edit them.

PO 1D: Supplier: Terms: |zzLied: Required:  OrderedBy:
|35 Candy And Popeom. Com jJ I Met 30 Days j |1 142703 1240403 IJMB
Bill T Ship To: Mates:
{2879 Hillcrest Drive 2879 Hillcrest Drive | ]
[PO Bow 728 (PO Box 788
[Fodemska [MI [48885 [Fodemska [MI [458as =
1D ltem [ Supplier # | Price Qty | Extd [«
1 1344 Choc Gummi Bears 879645 0.90 144.0 129.60
2 1347 Buncha Cruncha 756546 0.90 144.0 129.60
3 1343 | Choc Almonds 878568 0.90 144.0 129.60
4 1351 Gobstoppers 124344 0.90 288.0 259.20
5 1359 Lemonheads 947467 0.90 144.0 12960 _|
1 1354 Hersheys Almond 097578 0.90 144.0 12960 -

Here are the Line ltems
Being Ordered, and

tizc Charges Description:

Shippinog: I 0.00
T anes: I .00

Mizc Charges:

the Resulting Tatals

| 0.00

Total I 307,20

Select the Supplier from the Pull Down list. If you are placing an order to a Supplier not currently in the system, create a
new Supplier Record. Click on the button next to the pull down list and The Bill to and Ship to addresses fill in for you

automatically, based on entries in your Company Information record. Edit if necessary.

Select items
The Bottorn FPortion of the PO Screen to enter in
is a Built In Inventory Browser
your PO by
double
1D | Item Name | Supplier | Stock Num [ On Hand | Reord Pt | Reord Qty | Cost - CIICkIng on
14 1359 Lemonheads Candy And Popcorn_{ 947467 0.0 10.0 144.0 $0.90 the record
15 1362 Herds Candy And Popcorn_ [ 679656 5.0 10.0 1440 $0.90 Selectors in
16 1363 Peanut Chews Candy And Popcorn_( 6.0 10.0 144.0 $0.90
EE] Raisine andy And Popco 6.0 0.0 14.0 0,90 the Inventory
18 1369 Sno Caps Candy And Popcorn_l 0.0 10.0 1440 $0.90| ~ Browser.

¥ Only Show Products from this Supplier

Hide | oy B
[w Only Show Products At or Below the Fe-Order Point SHES IMEeIg A= I

Mew lrventony [tem I

You can filter out Inventory Records,
Showing Only lterms from the Supplier
You are lssuing the PO to, andfor
ltems that are at or below the rearder point.

o

Inventory Manual Page 9
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Chapter 2— Inventory Items

When you select an item, a window will pop up, prompting you to fill in specific ordering information, as shown here:

Creating a New Purchase Order
PO 1D: Supplier: Termns: |zsued: Reguired:  OrderedBy:
f25 Candy And Popcorr. Com =] |[Net 30Days = [eena 1240403 [IME
Bill Toa Ship Ta: Motes:
{2879 Hillcrest Drive {2879 Hillcrest Drive -
|PO Box 756 [PO Box 788
|Podenmska [MI~ [48885  [Pademska [MI [4588s r
D | ltem | Supplier # | Price | Oty | Extd |«
1 1344 Choc Gummi Bears 879645 0.90 144.0 129.60
2 1347 Buncha Cruncha 7h6546 0.90 144.0 129.60
3 1343 Choc Almonds 878568 0.90 144.0 129.60
4 1351 Gobstoppers 124344 0.90 288.0 29920
] 1359 Lemonhea Enter Ordering Infarmation for thiz Prod oh—_ 144.0 129.60
6 1354 Hersheys e 144.0 129.60 ~
Product |D:  Supplier Part Mumber: - Product Mame: —
1355 45E745 Hot T amales Shipping: 0.00
Order: Frice: Extended: Tames: I 0.00
£0.90 0K, Add It Mizc Charges:
0.o0
Total: 807.20
D | Item Hame [ Supplier | Stock Num | On Hand | Reord Pt | Reord Oty | cost -
11 1353 Hersheys Candy And Popcomn.( 768945 0.0 10.0 144.0 $0.90
12 1354 Hersheys Almond Candy And Popcoin [ 097578 0.0 10.0 144.0 $0.90
L] Hot Tamales Candy And Popcomn.( 456745 5 J
14 1359 Lemonheads Candy And Popcomn.( 947467 0.0 10.0 144.0 $0.90
15 1362 Herds Candy And Popcomn. [ 679656 5.0 10.0 144.0 $0.90| -
¥ Only Show Products from this Supplier .
Hide | tary B Mev | kory [k
v Only Show Products &t or Below the Re-Order Paint sl I el L I

T

The dollar amount of your order will be totaled for you automatically. You may also enter any shipping or misc. fees as
shown.

When finished, click the CLOSE button. You will be asked to confirm that you are finished with the PO. You will also be
given the option to print the PO. If you elect to print, you will be taken to the Report Preview Panel, to view the PO before

sending it to your printer.

Related Topics:

Browsing Purchase Orders
Inventory Records
The Inventory Menu

Inventory Manual Page 10
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Chapter 2— Inventory Items
Browsing Purchase Orders

View issued Purchase Orders using the Purchase Order Browser, pictured below:

@ /\ Ao | % ALL Purchase Orders
i ; (_') # | € COMPLETED Purchase Orders
AT //‘ (" INCOMPLETE Purchase Orders
I / \
J\J l‘;rr % Sort by Descending PO Mumber
" Sort by Supplier
" Sort by &zcending Fequied Date
Po_| Supplier | Issued | Required | Terms | Ordered By | Complete
1 30 Conceszsion Supply Co. 0707703 07722703 Net 30 Days | JLB B
2 28 Jarco Industries 070103 07A6/03 Net 30 Days | DLB B
3 27 Klosterman Baking 070103 07A6/03 Net 30 Days | DLB B
4 26 Cinema Supply Co. 06/30/03 07/15/03 Net 10 Days | MB B
L 25 Blevins Concesszion & Theatre Equipment (| 06/30/03  07/15/03 cop DLB I
G 24 World Wide Ticket and Label 06/28/03 07/13/03  HNet30Daps JLB B
7 23 Candy And Popcom.Com 06/28/03 07N13/03 Net 30 Days | JLB B
g 22 American Internationl Concession Product: 06/28/03 07713703 cop DLE B
9 21 Cinema Supply Co. 06/24/03 07/09/03 Met 10 Days MB B
10 20 Conceszsion Supply Co. 06/24/03  07/09/03 Net 30 Days | DLB B
11 18 Jarco Industries 06/21/03 07706703 Net 30 Days | JLB B
12 17  Klosterman Baking 06/21/03  07/06/03 Met 30 Dayz DLB I
13 16 Cinema Supply Co. 06/21/03  07/06/03 Net 10 Days | MB B
14 15 Blevins Concesszion & Theatre Equipment | 06/20/03  07/05/03 cop JLB B
15 14 World Wide Ticket and Label 06/20/03 07/05/03 COD DLB B
16 13 Candy And Popcom.Com 0616403  07/01/03 Net 30 Days | JLB [
17 12 American Internationl Concession Product: 06/16/03 07701703 Net 30 Days | JLB L
Browse [nventory Levels Create Mew Purchasze Order Cloze

To limit your search, FILTER your POs:

View ALL Purchase Orders

View COMPLETED Purchase Orders

View INCOMPLETE Purchase Orders

Or, SORT your POs:

Descending PO Number (most recent on top)

By Supplier

By Ascending Required Date (things needed first on top)

Double click on the record selector to bring up the PO for modification or printing.
To create a NEW PO, Click on the CREATE NEW PURCHASE ORDER button.
To BROWSE INVENTORY LEVELSclick on the BROWSE INVENTORY LEVELSbutton.

Related Topics:

Creating a Purchase Order
The Inventory Menu
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Chapter 2— Inventory Items

Selecting a Purchase Order for Receiving

When you place orders with your suppliers, merchandise arrives. . The process of recording your shipments and
updating your database is referred to as “Receiving Items into Inventory”. Your first step from this screen is to either click
on the FIND ITEM button to search through your inventory records, or scan or enter the Inventory ID:

Receiving Items Into Inventory for Sales

[ty riu.Hanu:I: Last Cost:

Supplier Part Mumber:

| 0 Jo.s0
|IPC Scan Code:

|455?45

tern Dezcrnphion:

S

Hat Tamales

as needed faor cozsts and quantities.

Bow of Hot Tamales automatically added by the Concession ‘wizard, Edit ;I

[

Scan [tem 1D: [ty Recwd: Cost Each: T otal Cost;
[1355 Eindlteml 144 0.50 [123.60

Create Mew ltem |

LClear | Daone |

In this example, we are receiving a case of 144 “Hot Tamale” candies. If you are receiving an item that has no inventory
record, create a record by clicking on the CREATE NEW ITEM button Enter the appropriate information. In this example,
the case was $129.60, or 90 cents each. Once you enter the shipment and pricing information, click on the RECEIVE AS

SHOWN button.

Selecting a Purchase Order to Receive Against

At this point, the computer will search for any outstanding Purchase Orders that are “expecting” this item. If there are any,
you will be presented with a list to choose from. Select the Purchase Order to receive against. The computer will update
the records. In this example, we are receiving against PO # 35, issued to the Candy and Popcorn dot com company.

Tick-It! Trak Pro |

@ Item Information Updakted! 144 Units Received.

Related Topics:

After your item records are updated, you will see this confirmation
message.

Browsing Purchase Orders

Creating a Purchase Order
The Inventory Menu
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Chapter 2— Inventory Items

The Crystal Report Viewer

The Purchase Order Forms generated by the Tick-It! Trak Pro Inventory Module are created and maintained using the
Crystal Reports Designer, available from Crystal Decisions.

(their website is www. CrystalDecisions.com)

When you run a Purchase Order Crystal Report from the Inventory Module, a Preview Form will appear, much like the one
you see below:

MONTY: PICTURE {BMC ReportViewer1.bmp}

By default, the viewer will set the scaling to attempt to show you the entire page of the report, assuming that it is formatted
for an 8 Y2 by 11 sheet of paper.

Along the top you will see a set of controls that allow you to do some pretty neat things with the report you are previewing.
Here are the controls in detail:
MONTY: PICTURE {BMC ReportViewer2.bmp}

Click on the printer icon to send the report to your default printer. (Change the printer by clicking on the PRINTER button
at the bottom of the viewer.)

Click on the envelope icon allows you to export the report in a variety of formats, and send the exported file to a disk, or
email the file to someone. You must have the appropriate email client and web connection available to send the file.

Click on the little lightning bolt icon to re-generate the report, using the most current data. This is useful in networking
environments, where transactions could be occurring all the time, and you want to see the latest results.

The pull down control with the percentages allows you to set the “zoom level” of the preview. Enlarge or shrink the report
image depending upon your computer’s video hardware and your eyesight!

The middle controls are for page navigation through the report.

The icon with the magnifying glass allows you to search for and locate an item of interest in a lengthy report.

Related Topics:

The Inventory Menu
Creating a Purchase Order
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Inventory Level Browser

You can scan through your Inventory Levels using the Inventory Level Browser, pictured below:

Browsing Inventory Levels

Supplier
Product Category

I Candy j

™ Only Show Products from the Selected Supplier
[V Only Show Products &t or Below the Re-Order Point
¥ Only Show Products of the Selected Categary

=

1353 G20

1352 | Gummi Bears

1354 |Hersheys Almond

ID_ [ item Name | Suppher [ Stock Numl On Hand | Reorder Puintl Reorder Qty | Cost [«
1 1347 | Buncha Cruncha |Candy And Popcorn.Com 7956546 1.0 10.0 144.0 $0.90|—
2 | 1348 Butterfingers Candy And Popcorn.Com |978657 -2.0 10.0 144.0 $0.90
3 | 1343 Choc Almonds Candy And Popcorn.Com |878568 0.0 10.0 144.0 $0.90
4 | 1344 Choc Gummi Bear: Candy And Popcorn.Com (879645 0.0 10.0 144.0 $0.90
5 | 1345 Choc Peanuts Candy And Popcorn.Com | 354353 0.0 10.0 144.0 $0.90
& | 1346 Choc Raizins Candy And Popcorn.Com |674745 0.0 10.0 144.0 $0.90
¥ 1349/ Dots Candy And Popcorn.Com |457566 0.0 10.0 144.0 $0.90
g | 1351 Gobstoppers Candy And Popcorn.Com 124344 0.0 10.0 144.0 $0.90
9 | 1350 Goobers Candy And Popcorn.Com 854545 -1.0 10.0 144.0 $0.90

Candy And Popcorn.Com | 786767
768945

037578

0.0 10.0 144.0 $0.90

Candy And Popcorn.Com
Candy And Popcorn.Com

10.0 144.0 $0.90

0.0

13 | 1355 Hot Tamales Candy And Popcorn.Com |456745 10.0 144.0 $0.90

14 | 1359 Lemonheads Candy And Popcorn.Com |947467 0.0 10.0 144.0 $0.90

16 | 1362 Nerds Candy And Popcorn.Com 679656 5.0 10.0 144.0 $0.90(~
There are 18 Records Listed. Create Mew Purchaze Order Done

You can filter the
list in several
ways:

Restrict the list to
a specific supplier
and/or

Restrict the list to
a specific product
category (in the
example above
we are only
looking at
CANDY) and/or
Restrict the list to
show only items
at or below their
re-order points.

Double click on
the record
selector to bring
up the Inventory
Record.

If you need to order more of an item, create a purchase order by clicking on the “Create New Purchase” button.

Related Topics:

Inventory Records

The Inventory Menu

Creating a Purchase Order
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Receiving Items into Inventory
When you place orders with your suppliers, merchandise arrives. The process of recording merchandise received and
updating your database is called “Receiving Items into Inventory”. From the Inventory Menu, Select Receive Inventory.
Click on the FIND ITEM button to search through your inventory records or scan or enter the Inventory ID:

Receiving Items Into Inventory for Sales

tern Mame:

Hand:  Last Cost:

Hot Tamales

Supplier Part Mumber:

| 0 foso
JPC Scan Code:

|455?45

tern Dezcrphion:

EBox of Hot T amales automatically ad
as needed for costs and quantities.

ded by the Conceszsion WWizard. Edit ;l

[~

Scan lkem 1D: Gty Recwd: Cozt Each: Total Cost:
[1355 EMdImn1||144 f0.90 {12960

Create Mew [kem |

Clear | Dane |

In this example, we are receiving a case of 144 “Hot Tamale” candies. If you are receiving an item that has no inventory
record, create a record by clicking on the CREATE NEW ITEM button Enter the appropriate information. In this example,
the case was $129.60, or 90 cents each. Once you enter the shipment and pricing information, click on the RECEIVE AS

SHOWN button.

At this point, the computer will search for any outstanding Purchase Orders that are “expecting” this item. If there are any,
you will be presented with a list to choose from. Select the Purchase Order to receive against. The computer will update
the records. In this example, we are receiving against PO # 35, issued to the Candy and Popcorn dot com company.

Tick-IH Trak Pro |

@ Item Information Updated! 144 Units Received.

Related Topics:

After your item records are updated, you will see this confirmation
message.

Inventory Records
Creating a Purchase Order
Browsing Purchase Orders
The Inventory Menu
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Inventory Records

Chapter 2— Inventory Items

Pictured below is a sample inventory record, a concession size package of Reese’s Peanut Butter Cups.

Inventory Record

10:

Info

T Picture )

tern M ame:

|1 366

by On Hand:
144

Reeszez Cups

D ezcriphion:

Baox of Reeze Cups automatically added by the ;I
Concezzion Wizard. Edit az needed for costzs

Fearder Paint: ahd quantities.
25
Create Mew Supplier I .mﬂl?i_ LI
Lreate New Lategory I Lnit Cogk: Unitz/Pkg: Plkg Cost: Supplier Stock Number:
J#0.50 [1 f#0.50 [rc-aazz
Retail Price; Supplier |D:
|$1 &0 I Candy &nd Popcom. Comn ;I
Add E dit Delete Befrezh Cloze
4 | 4 ||Record: B8
IMPORTANT TIP:

The ID Number is generated by the
program. It is shown for reference
only.

Enter the name, description, current
quantity on hand, reorder point,
reorder quantity, unit cost, units per
package, package cost, supplier
stock number and retail price.

Notice that we DID NOT type in the apostrophe (‘) in the name REESES. The apostrophe is used by many SQL engines
to mark the end of a text string. Many also use the double quote character ( “). AVOID TYPING apostrophes and

quotes. It will save you trouble later.

Select a category for the inventory item or create a new category for the item. Select a principle supplier for the item, or

create a new supplier for the item.

Inventory Record

Infa T Picture ]

Create Mew Supplier I

Select Picture |
Clear Picture |

The prewview at left
has been zcaled

ko fit it the
Create Mew Categary I window. The
C - ACTUAL pixel
ategary dimenzions of thiz
I Candy ;I picture file are:
[230.230)
Audd Delete Befresh Cloze
4 | 4 ||Record: B2

Related Topics:

Click on the PICTURE tab, to view a
graphic image or assign an image for
the item. This can help educate new
employees by showing them
EXACTLY what item the record
represents

Pictured here is the image that has
been assigned to our Reese’s Cup
record. There is little doubt as to
what item the record represents

Searching for Inventory Records
Inventory Categories

Supplier Records

Common Database Record Controls

The Inventory Menu
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Inventory Categories

A limitless number of inventory item categories can be created to help you organize your inventory records. Below is a
typical list. Depending on your operation, and the items you offer for sale, your categories may differ.

Inventory Cabtegory Liskt

10 Category Mame -

126/ Ball Caps — | 1D Numbers for the categories are generated

127 Patches automatically.
128 Books

129 ideos

130 Muzic / Audio
13| Gen Merchandize
132 Film

Add Edit Delete Refresh Cloze

[ Record: 2 um

Enter the name of the category you want to create. Either type directly into the NEW record indicated by the asterisk (*),
or click the ADD button.

The Asterisk (™) indicates a NEWY Record, and you can
type directly inta the field here

E3

NOTE: You cannot delete an Inventory Category if it is in use by any other records in your database.

Related Topics:

Inventory Records
Searching for Inventory Records
Common Database Record Controls

The Inventory Menu
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Chapter 2— Inventory Items
Suppliers (Vendors)
Suppliers are where you purchase your inventory items for retail sales. By entering in your supplier information, Trak Pro
will assist you in creating purchase orders.

Supplier Search Form
aich Field Pictured here is a
o Supplier Hame & Contact sample supplier
@ 1D Number ® Ciy record.
Search String;
=
1D Supplier Name | Contact | City =
1 24 |American Apparel Loz Angeles
2 12 American Internationl Concession Product: Barbara Gatto Farminndale
3 2 American Popcormn Co. Wrede H. Smith Sioux City
4 13 Bil Mar Foods. Inc. Bernie Duignan Zeeland
L 14 Blevin: Concession & Theatre Equipment [ Jim Bellows Tampa
G 20 C.J. Dannemiller Co. Morton
7 22 Candy And Popcorn.Com Schodack Ldg
] 15 Cinema Supply Co. Gina DiSanto Millershurg
9 18 Concession Supply Co. Robert Brockway Toledo
10 19 Dart Container Corp. Alfonzo Migro Maszon
11 21 | Jarco Industries
12 1 Katom Anyone Anothertown
13 23 Klosterman Baking Cincinnati
14 27 Midwest Cameral and Film Supply John Holden Winifred (Yes, there REALLY
15 16 Mew Concepts Software. Inc. Maggie Roszeville is_a World Wide
16 26 'Wizard Default Supplier I Ticket and Label.
17 17 World Wide Ticket and Label Erik Covitz Deerfield Beach| »| | Contact them for
High Quality
Mew Supplier This Supplier Thermal Ticket
Stock. Phone:
Lancel 877-426-5754.)

Enter the expected contact information, along with any account number that the supplier may have assigned.

Select a payment term for the supplier, or create a new payment term for the supplier.

Related Topics:

Inventory Records
Common Database Record Controls

The Inventory Menu
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Searching for Suppliers (Vendors)

To locate a supplier record, select POS functions from the ADMIN module. Next, select Inventory. Then, select Suppliers.
You will be presented with the following “Search Screen”:

Supplier Search Form
Specific search
AT criteria was not
e — entered, which
U 1B iz ® Liy produces a list of all
Search Shing syp_pller records.
= Limit the search by
entering in text and
selecting a field to
1D Supplier Mame | Contact | City = filter. After setting
1 24 | American Apparel Loz Angeles your search criteria,
2 12 American Internationl Concession Product: Barbara Gatto Farminndale click the SEARCH
3 2 American Popcorn Co. Wrede H. Smith Sioux City NOW button.
4 132 Bil Mar Foods, Inc. Berme Duignan Zeeland
5 14 Blevins Concession & Theatre Equipment [ Jim Bellows Tampa
[ 20| C.J. Dannemiller Co. MHorton
Fi 22 | Candy And Popcorn.Com Schodack Ldg
8 15 Cinema Supply Co. Gina DiSanto Millersburg
] 18 Concession Supply Co. Robert Brockway Toledo
10 19 Dart Container Corp. Alfonzo Migro Maszon
11 21 |Jarco Industries
12 1 Katom Anyone Anothertown
13 23 Klozterman Baking Cincinnati
14 27 Midwest Cameral and Film Supply John Holden winfred
15 16 Mew Concepts Software, Inc. Magqgie RHoszewille
16 26 |'Wizard Default Supplier |
17 17 |'World Wide Ticket and Label Erik Covitz Deerfield Beach| -
Mew Supplier Thiz Supplier I
Cancel I

When you ask for a text search, the program will attempt to find all names that BEGIN with the text you have entered. If
you enter BL for your search text, the program would select:

BLACK BEARDS COSTUME SUPPLY
BLIMPS R US

BLOOMBERG INFO SERVICES
BLUE BLOOD SUPPLY HOUSE

Use a “wild card” for broader text searches. The wild card character is the percent sign ( % ). By entering the wild card
character IN FRONT of your search text the computer will find items that have the text ANYWHERE in the search field,
not only the beginning. If you entered %AC for your search text, the program would select:

ACME BATTERY COMPANY
ACTION FIGURE EMPORIUM
BILLS VACCUUM CLEANERS
VALUE PACK SYSTEMS

Select a record by clicking on the line item to highlight the row, then clicking on the THIS SUPPLIER button. Or, double
click on the “record selectors” on the left hand side of the list.

Related Topics:

Supplier Records
Inventory Records
The Inventory Menu
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Payment Terms
When dealing with suppliers, you may have a variety of payment terms for each vendor. Create a list of common

payment terms, and you will not have to re-type the same phrase over again when generating purchase orders.

Terms Liskt
: 3 — : The ID Numbers for the payment terms are
avment Terms for Suppliers .

) i generated for you automatically.

[ 2 cop
2 Met 10 Drays Type in the description of the payment term you
3 Met 20 Days want to create.
4 Met 30 Days

*

Add Edit Delete Refrezh Cloze
4 | 4 |[Record: 1 | M
Either type directly into the NEW record indicated by

The Asterisk %) indicates a NEWY Record, and you can the asterisk (*), or by clicking the ADD button.
type directly into the field here

[

Related Topics:

Supplier Records
Creating a Purchase Order

Common Database Record Controls

The Inventory Menu
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Chapter 3 — POS Menu

The POS Menu
fie Tick-It Trak Pro INVENTORY and POS ADMIN Module

File Inventory | pOS Menu  Reports  Options... Help
Intelli Menu Builder

P25 Skation Assignments
Sales Promaotions

Broadcasts Send a Broadcast

Broadcast Preset Messages
Clear all Broadcasts

This section controls what is shown on the buttons of the POS Module for general retail sales operations. For information
regarding these menu selections, refer to the topics below:

Intelli-Menu Builder
POS Station Assignments
Sales Promotions
Broadcasts

Send a Broadcast

Broadcast Preset Messages
Clear All Broadcasts

See Also:
The Main Menu
The Intelli-Menu Builder
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The Point Of Sale Menu Builder

The following Topics are available for Help:

s .n € 2w
L R o

s | "

H
-

wlm " (s (P

I 5 [2%]

i
e

I

Learn about the Menu Builder Basics and overall
operations:
Menu Builder Overview

Walk thru an example of adding an item (illustrated using
Popcorn):

Creating a POS Item Example (Popcorn)

Learn about setting default button colors:
Default Button Colors

Learn about using the Concession Wizard to automatically
build a menu for you:
The Concession Wizard

Learn about using the Souvenir Wizard to automatically
build a menu for you:
The Souvenir Wizard
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Menu Builder Overview

NCS calls its Point of Sale Menu the “Intelli-Menu”, because it is designed differently than other POS software menus.
With the Intelli-Menu, the choices presented to the user during POS operations depend upon such factors as the
privileges of the user and what station they are logged into. The program rebuilds the POS menu every time someone
logs in at a POS station, presenting only the choices for their security and station options. The Intelli-Menu is built along a
cascading, top down principle. You begin from the top row of buttons and work downward. Each selection you make
presents additional selections, if available. The operator is only looking at buttons needed to make decisions on the
current item in the transaction. Visual clutter is reduced, and operator sensory overload is diminished.

Here is an illustration of the over-all Intelli-Menu Builder:

Candy Souvenirs Spparel

Harmburger Cheezeburger Jumbo Burger

1.50

Chicken Sandwich
2.50

Hot Dog

. Chili Dog
French Fries 150

200

Foot Long
2.50

Pop Com Machos |ce Cream

Butter Mew b odifier

Mo Heawy Light

Concession Wizard

Sauvenir Wizard

When Creating or Madifying Buttons on the POS

POS Meszages . . ;
Menu, Appropriate Controls and Options will

Exit Menu Builder

Appear in this Area of the Screen, so that you
can set the Button's appearance and behavior

The left side of the screen shows design controls. These controls are not visible during normal POS operations. The
upper right portion of the screen shows your current, POS Menu. It will look like the menu presented on the POS
Stations, exception for the “NEW” buttons used to create new POS choices. The lower right portion of the screen displays
various controls and options when defining new POS buttons.
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Azzign Default Menu Colors

Duplicate POP CORMN and ALL itz Buttonz

Delete POF CORM and ALL itz Buttons

Delete SMALL BAG [1.00)

Delete ALL Sizes for POP CORM

Delete EUTTER

Delete ALL kodifiers for POF CORM

Conceszion YWWizard

Let's you assign Default Colors

Deletes a Menu Category and
ALL It Sub Buttons

| Duplicates a Menu Iterm and
ALL Its Sub Buttans

Deletes a Menu tem and
AlLL Its Sub Buttons

—t— Deletes the Selected Size

Deletes ALL Sizes
far a Menu ltem

—+——Deletes the Selected Modifier

Deletes ALL Modifiers
for a Menu ltem

——Invokes the Concession Wizard

Souvenir Wizard

—— Irvokes the Souvenir Wizard

POS Meszages

—— Defines POS "Reminder” Messages

Exit b enu Builder

—t— Exits the Menu Builder

Here are the design control
buttons found on the left hand side
of the screen.

Here is an overview of the POS Menu Buttons, the levels at work during setup and normal sales operation:

Mew Catagory
Mew Size
Mew Modifier
Eutra Mo Heawy Light
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This is the
SALES CATEGORY
Level. 4 “isible, Mo Limit

This is the MEMLU TEM
Level. 12 %isible, Limit
of B0 per CATEGORY.
Only MEKU ITEMS for

the CURRENT CATEGORY
are shiown.

This is the ITEM SIZE
Level. 4 %isible, Limit 60
per MEMNL ITER

This is the ITEM MODIFIER
Level. 4 “isible, Limit 60O
per MENL SI7E

MODIFIER MODIFIERS
(if allowed)



Chapter 3 — POS Menu
Here is a POS Menu, using food concessions as an example.

Food Drrikkez Candy Mew Catagory _

Harburger Cheezeburger Jurnbo Burger Chicken Sandwich
1.50 1.75 2.00 250
S G — To Create a Mew
. at Dog il Dog ook Long
< French Fries 150 500 SEn 5 Button on the POS

Menu, Simply Click
on the "Mew" Button
|__——] for the Appropriate
Menu Fosition, as
Shown Here.

Pop Com Fizza Machos MNew ltem  —

Butter : MNew bodifier  —

Extra Mo Heawy Light -

For any button that is NOT a Category, you can assign the following:
A Label, such as HOT DOG or MEDIUM
A Price, such as $2.50
A List of Applicable Sales Taxes (if any)
A List of Inventory Items to deduct (if any)
A “Sort Position Order”, to help group like buttons together
A Set of simple rules as to what to do when the button is selected.

The rule that you will pay attention to the most often is the rule that determines whether or not a button can “complete” an
item. A CATEGORY button can never complete an item. Here are some examples when a button can “complete” an
item:

Boxes of CANDY: You offer big boxes of M&M’s or GOOBERS, etc. For these menu items, each can be assigned to a
button, given a price, and set to complete. The operator does not need to give any further information about the item.

SOFT DRINKS. You might offer PEPSI or COKE in a variety of sizes. For the MENU ITEM buttons, you assign the
labels PEPSI or COKE, but these buttons cannot complete an item. The operator needs to indicate a SIZE for the soft
drink, in order to assign a price, and any inventory items to pull (such as cups or lids). In the SOFT DRINKS category,
MENU ITEM buttons cannot complete items, but SIZE buttons can.

You may assign foreground and background colors for each button created. If you do not assign a color, the program will
use the default color for the button level. Set the default colors for the menu by clicking on Default Button Colors.

The Menu Builder contains two “Wizards” to help you jump-start your menu definition. These wizards will create buttons,
assign sizes and prices, and set up inventory items

Related Topics:

The Souvenir Wizard
The Concession Wizard

Inventory Records
The POS Menu

Default Colors for the POS Menu Buttons

When designing your POS Menu, it is possible to assign a different color to every button you define. However, you might
not want to change every single button. Let the system default to a set of colors of your own choosing.
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Azzign Default Menu Colors

Click on the Default Color Button:

You will see a mock up of the POS Screen. Double click any of the elements to set a color for that element.

Intelli Menu Color Azzignments

Click on a tMenu
Cat Cat Cat Cat Element to Aszign a
Mew Color. Chck on the
;I DOME button when
_I Itermn Itermn Itermn Itermn you are happy with the
color selection.
Itermn Itermn Itern Itermn
N SCELEED
Item Item Item Item

Caolor Schemes:

N - N —-

kod kod kod kod
=< >
hod hod hod hod
Extra Extra Extra Extra
Ower-Ride| Recall + il Ok Complete
Prices Tickets Oy _I termi=) Transaction
Delete Delete - Oy Cancel Del Clear
Lire ftemi’=] 1 ftemi’=] Las=t Transaction
Broadcast Rzeel Date Wha Help Logaout
ttemis) - ' Done

We have preset some button color schemes for you. These choices are Icy Blue, Valentine Pinks, and Irish Green.

Intelli Menu Color sszignments :
2 Click on a Menu

Element to Aszign a
Lt et Lt et * | Mew Color. Click on the

DOME button when

_I you are happy with the
color selection.
[l | | | Default Colors

Calar Schemes:

Ower-Ride Ok Complete
In Effect i _I ftemiis) Tran=action

Delate Dzlate - Oy Canceal D=l Clear
Lire ftemi(=) a4 ftemi(=) Las=t Tran=action
Broadcast el Date Miho? Help Lagout
emi=] - Done

Here is “Icy Blue”:

When you are satisfied with the colors, save the color scheme as your “User Defined” color defaults.
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Remember, these will be the colors used for buttons IF YOU DON’T SPECIFICALLY CALL OUT A COLOR. Otherwise,
whatever color you pick for a specific button is the color that will be used.

Related Topics:

The Intelli-Menu Builder
The POS Menu
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The Concession Wizard
To assist your menu operations, the Intelli-Menu Builder has a built in “Concession Wizard”. From the POS Menu, Select
Intelli-Menu Builder.

Click on the Concession Wizard button:

Conceszion YWWizard

This starts the Wizard, and brings you to this screen:

STEP 1: CATEGORY AND INVENTORY

Concession Wizard

Category ]
MENL CATEGORY SETUP INSTRUCTIONS
The generated Concesszion Menu [teme will be placed Biegin generating your
o € I an Esisting Menu Category concession stand menu
o ; IFmd / Dirks Eﬁéﬁﬂ%igﬂ\/ynur
= Include [ Saft Drinks items, or picking an
v Food ltems EXISTING Categony 1o
v Candy place youritems. Check
which kinds of items will
WELCOME TO THE COMCE M W2 ARD IMNYERMTORY RECORDS OFTION appear under that
This Concession Wizard will help 'Jump Start' This Concession Wizard can also ﬁ?;_?iﬁ’- Lliets tie .
g g 2 utton ta continue.
your menu building by allowing you to quickly generate the necessary Inventary Records
select many ofthe items commaonly offered at for your Menu ltems, and make the
Snack Bars and Concession Stands. By associations to the buttans foryau. You
answering a few simple questions here, and can editthe Inventory Records |ater.
clicking on those things yau want to include,
this Wizard will spare you quite & hit of tedium. TES! Iwantthe Wizard to create
Solet's getgaing... Inventary ltems and Assaciations for me.

Mext 23>

| o |
Cloze |

Place your new menu items in a NEW Menu Category (as shown in the example above) or in an existing Menu Category.
Select the items you want to add. Your choices are:

Soft Drinks

Food Items and

Candy

The Automatic Inventory option.

When the Wizard creates Menu Items for you, it can also generate the appropriate inventory item records. For example,

the Wizard can add inventory records for soft drink cups, lids and straws, or buns and meat patties for burgers. Itis a
quick shortcut for building your inventory records.

In this example, we selected all the options, so you can see what the Wizard can do for you. Click the NEXT >>> button:
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STEP 2: SOFT DRINKS

Chapter 3 — POS Menu

Pictured here is the Soft Drink Wizard panel.

Concession Wizard

Soft Drinks |

[01]5tate Sales Ta

DRIMES
v Coke ¥ Tab v BigRed
[v Diet Coke [v Tab Clear [v BigPeach
[v Chery Coke v DrPepper v Nu Grape
[v Yanila Coke [v Diet D Pepper v Neshitt's
[v DietVanila Coke v & and' Root Besr [v Mr. FiBE
v Pepsi v & and Creme Soda v Mello'Yela
[v Digt Pepsi ¥ RCCala [v Powerade
|v Rook Beer [v Digt Rite Cala Iv Surge
v Flp v Mehi v Schweppes
v Digt 7-Up ¥ Snapple v Lemonade
v Chemy 7-Up ¥ Mistic [v |BC Black Chermy
v Memor's v ‘Water ¥ HiC
v Digt Yemor's v lced Tea v ‘foo-Hoo
Iv Sprite v Jalt v Mik
Iv Digt Sprite ¥ Ginger &le v Chac Milk
¥ Smal [1.00 ¥ Medium W ¥ Lage |20 ¥ Jumba W
[ Refil W W Sample W W Misc1 W W Misc 2 [0

Clear All | Select Al |

Select Sales Tax

INSTRUCTIONS
Select amy Soft Drink ar
other bewverages that you
plan on offering, and
adjustthe prices and
taxes accordingly.
Femember, youwill be
able to modify these
items in the POS tenu
Builder, 50 even if they
are not an EXACT match,
you might find that
including sarme with
similar sizes will save
you a lot of tedious menu
design later.

¢ Prey | Mest 222 |

Cloze |

STEP 3: FOOD / SNACKS

Concession Wizard

Food / Snacks ]

POPCORN SOFT SERYE ICE CREAM
¥ Popcom ¥ Soft Serve lce Cream ¥ Pizza
¥ Small Bag ITUU ¥ Regular ITUU ¥ Slice |2.50
v Laige Bag |2.DD ¥ Lage 200 v Mini-Pizza R0
¥ Smal Tub |3'DD ¥ Chocolate W Warila | | W Pepperoni W Onions
v Large Tub 4.00 V| Twsist v Mushiooms W Olives

[01] State Sales Ta

HOT DOGS HaMEURGERS MACHOS
¥ HatDogs ¥ Hamburgers ¥ Machos
¥ Regular |1_50 ¥ Hamburger 150 [¥ Srnall 200
¥ Foot Long |2,5|j ¥ Cheeseburger [1.75 ¥ Regular 200
[¥ Chili Diag |2_DU v Jumnbo Burger |2_Du ¥ Juribio 400

COMDIMENT OPTIONS FOR HOT DOGS & BURGERS ExTRAS FOR NACHOS

v kKetchup | Mustard | Relish | Onions ¥ Peppers [ Chil

[w Chili ¥ Pickles W Mayo ¥ Tomatos W Olives ¥ Onions
Clear &l | Select All | Clear &l | Select Al | Clear Al | Select Al |

Select Sales Tax

INSTRLCTIONS
Selectany food or snack
items that wou plan on
offering, and adjustthe
prices and taxes
accardingly.

Eemermber, you will be
able to modify these
itemns in the POS Menu
Builder, so even if they
are not an EXACT match,
wou might find that
including some with
similar sizes and options
will sanve vou a lot of
tedious menu design
later.

<4 Prey | PR |

Close |
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Choose from 45
commonly offered
soft drinks, and from
8 different serving
size options.

Check the drinks
and sizes you will
offer.

Enter the prices you
will charge. Select
any taxes that will
be applied to soft
drink sales.

Pictured here is the
State Sales Tax.,
your sales may be
tax exempt.

Click on the NEXT
>>> putton

This is the Food /
Snacks Wizard
panel.

Choose from 6
different food items
typically offered at
concession stands,
along with sizes,
prices and modifiers
(like condiments
and extras).

Select the items you
will offer. Fill in the
prices, and set any
sales taxes

Click the NEXT >>>
button.



STEP 4: CANDY

Chapter 3 — POS Menu

Concession Wizard

INSTRUCTIONS

Select ary candy or
sweets thatyou plan on
offering. and adjustthe
prices and taxes
aecordingly.
Femember, youwill be
ghle to modity these
items inthe POS Menu
Builder, so even if they
are nat an EXACT match,
yau might find that
including some with
similar sizes and options
will sawe you & lof of
tedious menu design
|ater.

Candy ]
CaNDY 2ES

Jv¥ Choc &lmonds 200 v KitKat Bars 200 [01] State Sales Ta
v Choc Gummi Bears 20 ¥ Lemaonheads 200
¥ Choc Peanuts W v Mike and lkes W
W Choc Raisins [z00 [ ik Duds 200
v Buncha Cruncha W v Merds W
[v Butterfingers 200 ¥ Peanut Chews 200
[v Dotz W [¥ Raisinets W Select Sales Tax
v Goobers W | RedFish W
v Gobstoppers W ¥ Reese Cups W
v Gummi Bears 200 ¥ Reese Pieces 200
v Hersheys W ¥ Rurts W
v Hersheys Almand W ¥ SnoCaps W
[ Hot Tamales W ¥ Sour Patch Kids W
Iv JuluFruits 200 ¥ Twizzlers 200

- Select Al |
[V Junior Mints 20 v whoppers 200

Clear &1l |

<4< Prev | Mest >3 |

Cloze |

STEP 5: CONFIRMATION

You will receive the final confirmation screen before you build your concession menu.

Concession Wizard

Heaay to Build Your
Concessron Menu!

JMNSTRUCTIONS

The Concession Wizard
now has enough
infarmation to build syour
initial concessions menu.
Afteritis darne, you will
be returmed ta the Intelli
tdenu Builder, where vau
mayy further customize
and modify the
concession menu that is
created. You may re-run
this wizard later to add
other concession items
in this ar ary other
categony. Click FINISH
ta build your Menu.

<< Prey | Finish |

Cloze |

Related Topics:

Here is the Candy
Wizard panel.
Choose from 30
different candy
items typically
offered at
concession stands.

Check the items
you want to offer,
fill in the prices,
and set any sales
taxes.

Click the NEXT
>>> putton:

To make any
changes, click on
the <<< PREV
button.

If you are satisfied
with your options,
click on the FINISH
button.Your
concession menu
will be constructed
for you.

The Souvenir Wizard

The Intelli-Menu Builder

Inventory Records
The POS Menu
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Chapter 3 — POS Menu
The Souvenir Wizard

The Intelli-Menu Builder has a built in “Souvenir Wizard” to assist in creating your retail souvenir menus. From the POS
Menu, Select Intelli-Menu Builder.

Click on the Souvenir Wizard button:

Souvenir Wizard

This starts the Wizard, and brings you to this screen:

STEP 1: CATEGORY AND INVENTORY

Souvenir Wizard

Category ]
L7 MEMU CATEGORY SETUP [MSTRLCTIONS
% The generated Souvenir Menu ltems will be placed Begin generating yaur
N % i a New Menu Category " In an Existing Menu Category souvenir shop menu by
i |5,:,u\\,,3nirS entering a MEW
Categaony to place yvour

Include [ Apparel [T-Shirts, Hats, etc] iterns, o picking an
W Baoks / Videos / CD's EXISTING Categony to
¥ Tays / Posteards / Film place youritems. Check
which kinds of iterms will

WELCOME TO THE SOUVENIR W24 NYENTORY RECORDS OFTION appear under that
This Souvenir Wizard will help "Jurnp Start your | | This SouvenirWizard can also generate Caiepoy: iz .
o : i NEXT button to continue.
renu building by allowing you to guickly select the necessary Imventary Records far your
many of the tems commanly offered at Sauvenir | | Menu fems, and make the associations to
and Gift shops. By answering afew simple the buttons for yau. Yiou can edit the
guestions here, and clicking on those things you | | Inventary Recards |ater.
want ta include, this izard will spare yau quite & .
hit of tedium. There's no time like the present, YES! lwant the Wizard to create
50 let's get going... Irventary ltems and Associations for me.
Mewt >35> |
Cloze |

Place your new menu items in a NEW Menu Category (as shown in the example above) or in an existing Menu Category.
Select which items you want to add in this session. Your choices are:

Apparel (T-Shirts, Hats, etc)

Books / Videos / CD’s

Toys / Postcards / Film

The Automatic Inventory option.

When the Wizard creates Menu ltems for you, it can also generate the appropriate inventory item records. For example,
the Wizard can add inventory records for soft drink cups, lids and straws, or buns and meat patties for burgers. Itis a
quick shortcut for building your inventory records.

In this example, we selected all the options, so you can see what the Wizard can do for you. Click the NEXT >>> button:
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STEP 2: APPAREL ITEMS

This is the Apparel Wizard panel:

Souvenir Wizard

Chapter 3 — POS Menu

Apparel ]

T-5HIRTS

v T-Shits

|5_ Styles

[ ChidSmal |1
[v Child Medium |1
[V Child Large 1
v Adult Small 1
v Adult Medium 4
v AdultLarge |4
v AdultLage |4

=
=
=

= o o =
(=1 i =1 fr=1 i =1

o
=
=

I
=
=

SWEAT SHIRTS

[v Sweat-Shirts |5_ Styles
[ Child Sl 2000
[ Chid Medium
[ Child Large
v AdultSmal  [2500
[ Adult Medium |25 00
[ Adult Large
v Adult¥Llarge  [27.00

[¥ Child Srall 25.00
W Chidbedum [2500
W Chidlage  [5500
¥ Adult Small 30.00
v Adult Medium 30,00
¥ Adult Large IW
¥ Adult¥-Large 35,00

[01] State Sales Ta

MECKTIES

v Meckties

|5_ Styles
Topic:al Price: |1 IR0

BALL CAPS
[¥ Ball Caps |5_ Styles

Typical Price: |12.ED

PATCHES
[ Patches |5_ Styles

Tupical Price: |12.5|]

Clear All | Select Al |

Clear All | Select Al |

Clear Al | Select All |

Select Sales Tax

INSTRUCTIOMS
Select any T-Shirt, Sweat
Shirtor Apparel items
thatyou plan on offering,
and adjustthe prices and
tawes accardingly.
Femember, youwill be
ghle to madity these
items in the FOS hdenu
Builder later, so even if
they are not an EXACT
match, yau might find that
including same with
similar sizes will save
yiou & lot of tedious menu
design later.

<4< Prev | Mext »»» |

Cloge |

STEP 3: BOOKS / VIDEOS / MUSIC

This is the Books / Videos Wizard panel.

Souvenir Wizard

Books / Videos ]

| BOOKS | VIDEDS MIJSIC / AUDI0
W [Bock® || M [video®t ¥ |Audia #1
¥ Hardcover |5.DD ¥ wHS |15-DU [V Cassette |1D_EID
¥ Softcover |1EI.EID W oo |2U-DD I co |15-EID
¥ |Book #2 B |video #2 ¥ |Audio #2
¥ Hardcover |5.UU v WHS |15.UU ¥ Cassette |10.00
¥ Saoftcover |1EI.EID v DD IZU.DEI v CD 15.00
v |Book #3 I |video #3 ¥ |Audio #3
¥ Hardcover |5.UU v WHS 15.00 ¥ Cassette |10.00
¥ Saoftcover |1EI.EID v DD IZU.DEI v CD 15.00
¥ |Book #4 I |video #4 ¥ |Audio #4
¥ Hardcover |5.DU v WHS |15.DU ¥ Casselte I'ID.UD
¥ Saoftcover |1EI.EID v DD 20.00 v CD 15.00
Clear Al | Select Al | Clear &l | Select Al | Clear Al | Select Al |

[01] State Sales Ta

Select Sales Tax

[NSTRUCTIONS
selectany Books,
“ideos, CO's or Tapes
that vou plan an offering,
and adjustthe prices and
taxes accordingly.
Remember, you will be
able to modify these
itemns in the POS Menu
Builder later, so even if
they are not an EXACT
match, wou might find that
including some with
similar sizes and options
will save you a lot of
tedious menu design
|zter.

<< Prey | Next >35> |

Cloge |
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Choose from 6
different clothing
items, and from 7
size options,
where
appropriate.

Check the items
you will offer.

Enter the prices
you will charge.

Select any taxes.
Pictured above is
the State Sales
Tax. Your sales
may be tax
exempt.

Click on the
NEXT >>>
button:

Choose from
Books, Videos
and Music/Audio
items.

Check the items
you want to offer.

Fill in the names
and prices, and
set any sales
taxes.

Click the NEXT
>>> putton



Chapter 3 — POS Menu

STEP 4: TOYS / FILM / BATTERIES

This is the Toys / Film Wizard panel.

Souvenir Wizard

Tops /Fim |
K.ODAE FILM FLLII FILKA AND OTHER MERCHA TAXES INSTRUCTIONS
[V FKodak A54 50 [V Fuiji&5a 50 W [Tay 1 000 [01] State Sales Ta [ | Selectany Film,
v Fodsk ASA 100 ¥ Fuji&Sa 100 v [foy b2 000 Postcards or Toys that
[v Kodak ASa 200 ¥ FujiAS4 200 ' you plan on pﬁerlng, and
[V Kodsk ASA 400 [ Fuii A4 400 v |Toy 13 |.00 adjustthe prices and
[V Fodak ASA 1000 [V FujiAS4 1000 WV |Toy 4 j.00 taxes accordingly.
[ [Toy 5 0.00 F’iemember,_you will ke
v 12Exp |E.UD ¥ 12Exp |E.UD v IT = ID = able to madify these
ay B . ;
v 24E v Z4E | items in the POS kMenu
:; = E:-:p gt :; % EHD il W |Tay 87 |0.00 Slehad) el Builder later. so even if
1000 L e [Toy 3 jo.00 they are not an EXACT
= — W [Top#3 [0:00 match., wau mlghtﬁndthat
BATTERIES W [foy t10 [o00 including some swith
IV Postcards ¥ Plg &as IS.DEI = - similar sizes and options
|5 Styles W Pkgas |4.UD W [Toy #11 Jo.00 will_save you a lot .':'f
e [Toy #12 .00 tedious menu design
050  Each W FkgC  [450 |t
: ¥ P[50 [ |Toy#13 .00 Bl
g 5
[ [Toy 14 Jo.00
Clear & | Select All | Clear &l | Select All | Clear &l | Select All | <44 Prev | Mewt =»» |

Close |

STEP 5: CONFIRMATION

Souvenir Wizard

Ready !

& <

Heaay to Build Your
Souvernir Mernu!

Generating The Souvenir Menu, Pleaze 'Wait. .

INSTRUCTIONS

The Souvenir'Wizard
now has enough
infarmation to build wour
initial souvenir menu.
Afteritis done, vou will
be returned to the Intell
tenu Builder, where you
may further customize
and modify the souwvenir
menu that is created.
“'ou may re-run this
wizard laterto add other
souvenir iterns in this or
any other categaony. Click
FIMNISH to build your
tdenu.

<< Prev | Firish |

Cloze |

Related Topics:

Choose from 10
different film
items.Enter up to
14 general retail
items (they are
listed as “Toys” in
the Wizard, but
they can be
anything)

Check the items
you want to offer,
fill in the prices,
and set any sales
taxes.

Click the NEXT
>>> putton:

This is the final
confirmation step
before you build
your souvenir
menu. If you
need to make
changes, click on
the <<< PREV
button.

When you are
satisfied with
your options,
click on the
FINISH button.
Your souvenir
menu will be
constructed for
you.

The Concession Wizard
The Intelli-Menu Builder

Inventory Records

The POS Menu
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Creating a POS Menu Item (POPCORN!)

We are using popcorn as an example because almost everyone is familiar with this item.
Our concession stand will offer popcorn in four sizes:

A 10 oz “small” bag for $1.00
A 20 oz “large” bag for $2.00
A 32 oz “small” tub for $3.00
A 64 oz “large” tub for $4.00

Customers will want varying degrees of salt and butter on their popcorn, and we would like to record their selections using
the POS system.

For inventory control, we will have the computer deduct the appropriate container from inventory when a sale is made.
So, when someone purchases a small tub of popcorn, the quantity of small paper tubs will be reduced by one. Then, we
will know when to order more tubs, or bags.

Here is what we have:

MENU ITEM:
Popcorn

SIZES:

Small Bag
Large Bag
Small Tub
Large Tub

MODIFIERS:
Salt
Butter

MODIFER MODIFERS:
Extra

No

Heavy

Light

First, We Need a Cateqory!

Depending upon how you want your POS Menu organized, you will need to create a category appropriate for the
POPCORN menu item. Examples of such categories might be:

“FOOD”

“SNACKS”

“CONCESSIONS”

For our example, we will create a category called “FOOD”. :

Mew Catagony Click on the “New Category” button
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In the area below the POS Menu buttons, a dialog will appear allowing you to enter the specifics for the new category:

Editing a Menu Categorny
IO Biutton Caption S it Positian The ID will be automatically assigned, and is shown for reference

. _ h on

W are F.E TF||| TED,

Type in any appropriate (short) phrase to fit on the category button. In our example, we have typed “Food”. The “Sort
Position” is a number used to position buttons on the POS screen. The lower the number, the closer to the left the button
will appear. We want “Food” to appear right after any ticketing category (if the POS Station can sell tickets as well). We
have entered a Sort Position of 0 (zero). If you are creating a category for restricted items, such as tobacco, check that
option. In this example, Food is an unrestricted category. Any operator can view this category.

If you want the button for the category to appear in a color other than the default colors, click on the “Button” and or “Text”

buttons to set the button background color and button text color. Once you have selected the colors, the buttons will
change to preview the colors.

The Menu ltem

When you see the buttons appear for the new category of “Food”, click on the “New Item” button:

M ew Item

In the area below the POS Menu buttons, a dialog will appear allowing you to enter the specifics for the new item:

The ID will be automatically assigned.
It is shown for reference only.

Menu Item Info |mventary [nfo

o] Buttan Caphian Frice Sort Position [T Thiz Button can Complete an Item
{1816 |Pop Com foon s I~ Highlight this Buttan [ Up Sel Remindsr )
Tawez Applied to this [kem Bar Code

[~ Required before Size Selection?

[01] State Sales Tax I
Type any appropriate (short) phrase to
fit on the menu item button. Here, we
typed “Pop Corn”. At this level, we
are not going to assign a price to Pop

I j Buttu:un| Teut | Ok, |

Corn. We will do that at the Size level. Leave the Price field set to 0.00 (zero).

The “Sort Position” is a number used to position buttons on the POS screen. The lower the number, the closer to the left
and top the button will appear. We want “Pop Corn” to appear after more "meaty” food items. We have entered a Sort
Position of 8 (eight).

Clicking “Pop Corn” is not sufficient to complete an item. You need to know what SIZE the customer wants in order to
assign the proper price, and pull the correct container from inventory. Leave the option for completing an item
UNCHECKED, as shown. If there were a special on Pop Corn, and you wanted the POS Module to display the button in
the Highlighted Color, check the Highlight this Button option. This is also a good way to remind sales staff about up-
selling.

The Bar Code field is where you scan in the UPC code for the item, if it is a pre-packaged product. Here the field is left
blank.
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The unlabelled pull down is for sales taxes. In this example, we selected the State Sales Tax as applicable to this menu
item. Add as many taxes as appropriate for any menu item.

If you want the button for the Menu Item to appear in colors other than the default colors, click on the “Button” and or
“Text” buttons to set the button background color and button text color. Once you have selected the colors, the buttons
will change to preview the colors. You see how they will look before committing to them. In this example, we have set the
button to appear white, with black text.

Click OK to save the button and re-generate the menu.

When the buttons appear for the new category of “Food”, you should now see “Pop Corn” listed. Click on the “Pop Corn”
button:

Pop Carn

Item Sizes

When the Size buttons appear for the new item of “Pop Corn”, click on the “New Size” button:

MHew Size

Editing a Size Selection

Menu Size Info Inventary Info

The ID is automatically assigned, and
D Buttan Caption Frice Sort Position [ Thiz Buttan can Camplete an ltem is shown for reference only.

{5556 |Small Bag f1.o0  fo I~ Highlight this Buttor [ Up Sell Frerinder |

[~ Required befare Modifer Selection?

M Sl @ s Gl hales Type in any short phrase to fit on the
-- 0K Size | menu size button. We typed “Small
Bag”. Set the price. We entered a
price of one dollar (1.00). The “Sort
Position” is a number used to position buttons on the POS screen. The lower the number, the closer to the left button will
appear. We want the size to appear from smallest to largest. We entered a Sort Position of zero (0). Clicking “Small Bag”

IS now sufficient to complete an item. CHECK the option for completing an item, as shown. To display the button in a
Highlighted Color, check the Highlight this Button option. This is a good way to remind sales staff about up-selling.

Click on the INVENTORY INFO tab at the top of this dialog:

Editing a Size Sel

kenu Size Info Inventory Info

tenu | Invio | Description | aty
5556 1305 Small Bag for Popcorn 1

Add an [nwventary [tem

Delete Selected Inventary [tem

+| - | OK Size

We want to deduct a single small paper bag from inventory each time a small bag of popcorn is sold. Click on the Add
Inventory ltem button:
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Add an [rwentony [tem

Browse the Inventory Records to locate the paper size. For other sales items, designate any number of inventory items to
be deducted during sales. For example, a single “Hamburger” could be set to deduct one bun, one meat patty and one
Styrofoam container. Our popcorn example is a single bag.

If you want the button for the Size to appear in colors other than the default colors, click on the “Button” and/or “Text”
buttons to set the button background color and button text color. Once you have selected the colors, the buttons will
change to preview the colors, so you may see how they look before committing to them. In this example, we are using the
default “cyan” color.

Click OK to save the button and re-generate the menu. Repeat these steps for the Sizes of “Large Bag”, “Small Tub” and
“Large Tub”.

The Modifiers for the Item / Sizes

When the buttons appear for the new category of “Food”, you should see “Pop Corn” listed.

Click on the “Pop Corn” button:

Click on the “Small Bag” button

Mew Maodifier Click on the “New Modifier” button:

Editing a Modifier Selection

The ID will be automatically assigned.
It is shown for reference only.

Menu Modifier Info |ventony Info

D Button Caption Price Saort Position [~ This Button can Complete an ltem

[434  [Bulter jooo o I~ Highlight this Eutton [ Up Sell Fieminder |
v Maodifier can be Modified
[~ Button iz a 'One Shaot' Choice

Type in any appropriate (short) phrase
to fit on the menu modifier button. We
typed “Butter”. Since we are not

Butt0n| Text | OF. |

charging extra for butter, enter a price of 0.00 (zero).

The “Sort Position” is a number used to position buttons on the POS screen. The lower the number, the closer to the left
button will appear. We only are going to have two modifiers, namely Butter and Salt. There is not a lot of concern about
the Sort Order, so we entered a Sort Position of O (zero). Enter 1 (one) for Salt. Clicking “Butter” is not sufficient to
complete an item, so, UNCHECK the option for completing an item, as shown above.
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If there were a special on Small Bags of Pop Corn with Butter, and we wanted the POS Module to display the button in the
Highlighted Color, check the Highlight this Button option. This is a good way to teach your sales staff about up-selling.

Since people can ask for things like HEAVY BUTTER or LIGHT SALT, we want the “Modifier Modifier” buttons to be
active. We checked the option that the Modifier can be Modified.

If you want the button for the Menu Item to appear in colors other than the default colors, click on the “Button” and or
“Text” buttons to set the button background color and button text color. Once you have selected the colors, the buttons
will change preview the colors, so you may see how they will look before committing to them.

In this example, we set the button to appear pale yellow, with black text. We hope the color pale yellow will be associated
with “Butter” in the user’s mind, making the selection process a little more intuitive.

Click OK to save the button and re-generate the menu. Repeat these steps for the SALT modifier. Repeat all the steps for
each size. (Each size for an item can have unique modifiers, so you must enter them)

Related Topics:

The Intelli-Menu Builder

The POS Menu

Searching for Inventory Records
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Defining POS Reminder Messages

The bottom of the POS Screen is reserved for messages. These messages can be important broadcast messages from
other stations or administrators. When no messages are pending in the broadcast queue, the POS station will rotate
through a list of reminder messages. These messages can be training aids, or cheerful pick-me-ups.

POS Message Lisk

Mezzane

Puzh the ExTRA LARGE Popcom, it has the HIGHEST PROFIT K

Dron't forget boosay THAME, YOLI

Always offer to SUPER SIEE their COMBO MEAL

=
| DO D =

Better Check that Twenty, it Looks ""Funny®!

These Meszages will
appear at the bottom of
the POS Screen
approzimately once every
10 zeconds or zo. & Great
wway o remind pour Staff of
all the little things that
mak.e your establizhment
Liniquel.

Related Topics:

Enter any number of
messages that you want to
rotate through at the
bottom of the POS Screen.

Use seasonally appropriate
messages for the holidays,
or special sales events,
whatever.

Change the messages as
often as you like.

The Intelli-Menu Builder
The POS Menu
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From the ADMIN Module or the INVENTORY Module, you can define POS Station records. As each station logs in and
identifies itself, you set the appropriate sales options.

For example, POS Stations in concession stands might not be able to sell tickets, and vice versa. Here is a sample POS

Station definition:

POS Skation List

POS Station (D
INEIFETH_WIND

V¥ Ticket Sales Allowed: |- temberzhip Sales Allowed:
¥ Gift Certificate Sales Allowed:

18]

Cateqaory

sddal | Deletesn |

BE

Mizc Fees

Add This | Delete This |

Here wou getto set what

4 | 4 |Fecord: 1

each Foint of Sale
Station on your netwark
can see and sell.

The UNIQUE identifier given
to this station is
NORTH_WIND, an
abbreviation for North
Window. POS ID’s can be
up to 10 characters long,
and must be UNIQUE.

While not illegal, spaces are
frowned upon. Use the
underline key_instead.

This station is set to sell Tickets and Gift Certificates, but NOT Memberships. The only general retail category this station

is allowed to see is MISC FEES.

Configure all your stations throughout your facility, and manage them from a single location.

Related Topics:

Database Record Controls

The POS Menu
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Sending a Broadcast

From the ADMIN Module or the INVENTORY Module, you can send a broadcast message that will be displayed on the

bottom line of all active POS stations. Enter the message you want to broadcast, or pull down and select from a list of
frequently sent messages.

Send a Broadcast to All POS Stations

select a Message to Broadeast to your POS Stations, or enter in
& hew message from scratch.

I'W'e Cloze in & Minuted j

Cancel Send

This is a great way to call a POS operator to the manager’s office, to inform everyone of an early closing, or other unusual
event.

Related Topics:
The POS Menu
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Preset POS Broadcast Messages

Operators at POS Stations can send broadcasts to other POS Stations, but ONLY from a selection of 5 pre-defined
messages. This way, you will not be getting a lot of useless “chatter” at your POS stations because Suzy and her
boyfriend are working the registers. Here is where you define the 5 allowable preset messages for POS Station
broadcasts.

Preset Broadcast Message List

t'ou may define 5 Prezet Broadcast Mezsages for pour POS Stations

1D Meszage
kM anager Required at Station

Pop Syrup Law at Station

Ticket Stock Low at Station
Popeor Law at Station

Mizzing Child! Secure ALL Exits]

L) | D) P —

Cloze |

In this example we listed ideas for preset broadcast messages, such as needing a Manager, or that a CHILD MISSING
alert has been issued. Enter your own messages to suit your needs.

Related Topics:

Database Record Controls
The Intelli-Menu Builder
The POS Menu
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Clearing All Broadcasts

g Tick-IH Trak Pro INVENTORY and POS ADMIN Module

Fil= Inventory | POS Menu Reports  Options... Help

Intelli Menu Builder
PS5 Skakion Assignmenks

Sales Promotions

Broadcasts Send a Broadcask
Broadcast Preset Messages

Clear all Broadcasts

Sometimes, after heavy use, the Broadcast Message Queue can be filled with so many messages that it would take hours
to clear them. Or, you might have an emergency broadcast that you want to send to all stations without waiting.

When you need to clear all messages, follow these steps:
From the POS Menu, Select Broadcasts.

Select Clear All Broadcasts.

Tick-It! Trak Pro

You will be asked to confirm.

Click YES to clear the broadcast queue.

Related Topics:

Send a Broadcast

Broadcast Preset Messages
The POS Menu
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The Options Menu
File Irmventory POSMenu Repotts | Opkions,.. Help
Data Source I
Backaround  » Cuskom Image
Diefaulk

There are two options to set for the Inventory Module.

1) Where your data is, and

2) What background you would like to see on the Main Screen of the Inventory Module.
For more information regarding these menu selections, refer to the topics below:

Data Source

Background
Custom Image
Default
See Also:

Your Data Source

Selecting a Picture
The Main Menu

Your Data Source

The “Data Source” is the location you specify for the program to search for its database, report, configuration and other
files.

Set Data Directory

Data Direc’rd‘r}f:

“rou must specify the location of
wour data on your computer ar
networlk, Femember, when using
& network, the same PHYSICAL
drive can hawe different LOGICAL
drive mapping letters.

Upon installation, the default is the directory (or “Folder”)

Drives: where you installed the program.
|§ B S j If you are running in a networked environment, you may
Folders: have to change the working directory on each station
= p-'.; running the program.

e The directory you indicate should have been already

ick-H . .
QA Tick M Trak Pro created on the server by your network administrator. Files

: ‘--.-.4- sBaseha needed for the program to work should already be copied
s _NickenHawek 0 azen: there,
Press F1 for Help ak LCancel
nual Page 44
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Once the Data Source has been changed, you must re-start the program, in order to load the new data.

See Also:

The Options Menu
Selecting a Sample Dataset
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BACKGROUND--Selecting a BMP or JPEG Picture File

You are able to choose your own graphic image for certain areas of the program. These images can be in Windows
Bitmap (BMP) or JPEG (JPG) formats. There are two instances when you are able to select images in the INVENTORY
Module.

1. The background of the main screen of the Inventory Module. Below is an example selecting the default image
provided by NCS. Create your own background, using a program, such as PAINTBRUSH, or other graphics editor.

Select a Picture File

Thurnbnail Prewview: Dirives

% = [ S2 b [WNscw2k-2Diive C 7 Select the Drive
(el = Faolders # Directories:

2 : — Aph

g =z Engelup

Z < (4 Ticklt Trak Pra Select the Directary

& |nventom

[ ScreenShiots ar Folder

Available Picture Filez:

BoxChecked.brp
BoxUnchecked.bm

The above preview hasz been
zoaled bo fit in the window, The
ACTUAL pikel dimenzions of the

picture file "l rventary . brmp'" are: nu:strakpru:ul-:ugu:u.l_:ump
(12801024 under-conzstruction. brp

Select the Image File

Presz F1 for Help LCancel | [u] 4 | Click Ok ar Cancel

2. When you assign an image to an inventory record. Here is the example used for the inventory record, a Reese’s
Peanut Butter Cup.

Select a Picture File
Thumbnhail Prewview: Crrives
|Qc: =] Select the Drive
Folders # Directories:
[ =
] Documents and Settings
‘I MonkyB Select the Directary
My Documents Y O
] 1) e 3
Stickken
Aerailable Picture Files:
The above preview has been E;::ngizngeﬁ%f ;I
zcaled to fit in the window., The . S ;
ACTUAL pixel dirmenzions of the F'_II|I|$E:T_VI_CE-'S|.3§|I|: Select the Image File
picture file "Reszes2 jpg” are: Rl franing. bmp
[230,230) red-pill.ipg
Ix |
S ample.jpg
zcanner].jpg LI
Press F1 far Help Cancel I [u]4 I Click OF ar Cancel

Related Topics:

The Options Menu
Inventory Records
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Default Background Image

Each Module of the Trak Pro System (except the Validation and Redemption Module) can be set to use a specific
background for the Main Menu Form. You can set a look that is consistent throughout your facility. Use an image with
your company logo, or graphics that indicate the function of the module. Change them seasonally to brighten up the day.
Here is a little spot where you can use your imagination.

Select a Picture File
Thumbnail Prewiew: Dirives

| &2 p: [WNscw2k-2Drive C] 7| Select the Drive
Falders / Directonies:

o [ 5
£ Develop
S Tick1 Trak Pro

RY
5

INVENTO
AND PO

= | : oelect the Directory
= | nyentony
[ ScreenShots or Folder

Ayailable Picture Files:

The above preview has been ED”EhEﬁkEﬂ- bé”bp

zcaled to fit in the window, The LR Select the Imaae File

ACTUAL pixel dimenszions of the forol b g

picture file "lrventond bmp' ane: nestrakprologo.bmp

[1220.1024) under-constuction. brp

Press F1 for Help Cancel | ok | Click Ok or Cancel
Related Topics:

Custom Image
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Selecting a Sample Dataset

When Tick-It! Trak Pro is set up, you are given the opportunity to install any of seven different sample data sets, to
evaluate the system with various ticketing applications. At the start-up of any Tick-It! Trak Pro Module, you will be
presented with a choice of data sets.

Select Database to Begin With...

Thiz Program includes ¥ industy specific zample
data zetz to help pou evaluate, test and learn the
program. r'ou can zelect any of the zample data
zets, or choosze the EMPTY data zet if pou wizh to
beqin zetting up vour own Company from Scratch.

¥ Empty Data Set, | am setting up my own, NOTE: Not all of these choices may
(" Bassball Club Ticketing D ata be available to you, if they were not

Movie Cineplex Ticketing D ata installed during the program set up.

College Sports Ticketing Data
Science Muzeum Ticketing Data
Perforing Atz Ticketing Data
kotorzports Speedway Ticketing D ata
Theme Park Ticketing Data

LI T T T I

Prezz F1 far Help

In addition to an “empty” data set to begin work for your own organization, the seven sample data sets are:

Baseball

This example uses the “Podemska Chicken Hawks” minor league ball club to illustrate typical sporting event ticketing.
There is a 71 game season pre-programmed. Their home stadium, Podemska Field, has 16,361 reserved seats and
2000 general admission bleacher seats. Concessions and souvenirs have also been added.

Cineplex
This sample uses a Movie Cineplex called the Stellar Cinemas. There are 8 movie theaters and a pre-loaded schedule of

popular movies. All seats offered are General Admission. Concessions and souvenirs have also been added.

College Sports
Podemska City College has two venues for its sporting events:

(a) Podemska Football Field with 36035 Reserved Seats and 2000 General Admission Seats
(b) Podemska Arena with 6967 Reserved Seats and 2000 General Admission Seats
Concessions and souvenirs have also been added.

Science Museum

The Tri-City Science Museum serves as an example of typical museum ticketing. The museum is mostly a general
admission facility, with an IMAX theater and Planetarium. There are also some special events which require reserved
seating. Concessions and souvenirs have also been added.

Performing Arts

The AMB Performing Arts Center is a large facility with 3 different venues:

(a) The large Amphitheater, with 3000 General Admission Lawn Seats and 6421 Reserved Seats
(b) The Main Stage Theater with 699 Reserved Seats and

(c) The Bantam Theater, with 184 Reserved Seats.

Concessions and souvenirs have also been added.
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Motorsports
The AMB Motorsports Speedway is home to all kinds of exciting racing. Admission is mixed with 4000 General Admission
Grandstand seats, as well as 2140 Reserved Seats along with Pit Access. Concessions and souvenirs have also been
added.

Theme Park

The World of Fun Amusement park is actually two parks in one! There is World of Fun, a roller coaster type park, as well
as “World of Water”, a super-splashing and water sliding Water Park. Admission to the parks is separate. Tickets can
also be purchased for some reserved seating shows, and special park rides. Concessions and souvenirs have also been
added.

Select Database to Begin With...

Thiz Program includes ¥ industy specific zample

data zetz to help pou evaluate, test and learn the Click to select your data set.

program. r'ou can zelect any of the zample data

zets, or choosze the EMPTY data zet if pou wizh to

beqin zetting up vour own Company from Scratch.
= Empty D'ata Set, | am seting up my own.
" Bazehal Club Ticketing Data
{~ Movie Cineplex Ticketing D'ata
" College Sports Ticketing Data In this example, the operator has
¥ Science Muzeum Ticketing Data selected the Science Museum Data
" Perforning Atz Ticketing Data set.
" Maotorsports Speedway Ticketing Data

0 : " Theme Park Ticketing Data
Tri-City Science Museum
Typical Museum Application Sz i e e OK

The best way to evaluate Tick-It! Trak Pro, or initiate user training, is to select a sample data set that most closely
matches your organization.

See Also:
Your Data Source
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Database Record Operations

When you are working with records in your Tick-It! Trak Pro database, you will see a consistent set of controls, and a
consistent method of operations. At the bottom of any record form, the following buttons are displayed:

— Create a NEW Record in your Database
— CHAMNGE “alues in the Current Record

DELETE the Current Record
RELCAD the List of Records
I— Exit

Cloze
> M

These buttons appear and work
the same way for all records in
your database.

Delete Befresh

|—'I'his Arrow moves you This Arrows moves you J
to the PREVIOUS to the MERT
Record {if any) Recaord (if any)
Thiz Arrow moves you This Arrowy moves you
to the FIRST to the LAST
Fecord (if any) Fecord (if any)

When a database record is initially called up, the fields will be locked. You are prevented from editing the displayed data.

Digcount Dezcription:
5% aff Tickets Locked fields have a pale yellow background

To edit any of the values, click on the green EDIT button, as shown above. While in EDIT mode, the fields are unlocked.
Their background will change to white.

Dizcount Dezcription:
B off Tickets | Unlocked fields have a white background

Some fields have values which are assigned by the program, and cannot be changed by the operator. These fields are
always locked. They are indicated by a pale blue background.

I
ISIIIEE Computer generated fields have a pale blue background.

Typically, these are system ID fields, where the numbers are generated by the program. They are displayed for your
reference only
Related Topics:

Inventory Categories
Inventory Records
Supplier Records
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The Help Menu
g Tick-IH Trak Pro INVENTORY and POS ADMIN Module
File Inventory POSMenu Reports  Options... | Help

Conkents
Search For Help Cn...

Tips for Novice Administrators

Abouk

This is the place to go to get answers to your questions about the program. Here you access the help reference, enable or
disable tips, and view program version and system information.

At any time during operation of Tick-It! Trak Pro, you are able to access the help contents by pressing the F1 key.

See Also:

Tips for Novice Users

About the Program
The Main Menu
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Tips for Novice Users

Tips for the Movice Adminskrator

Idzing this Farrn, pau will be able to Create or ;I
Edit the Attractions that wou are zelling Ticketz
fior.

Faollowe these simple steps:

[1] Exter the Title, Rating, Sponzor and ather
Aftraction Information as shown,

[£] To Generate a Schedule, click on the
SCHEDULE BUILDER Buttan

[

[¥ Show Tips for Movices oF

The “Tips” screen will appear upon entry
to complex forms and other areas of the
program. Turn this feature on or off via
the Help Menu.

From the Help Menu, select Tips. Click the box to show tips. Click again to disable the tips.

Related Topics:

The Help Menu
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About the Program

About the Tick-IE Trak Pro Report Module

NEW
CDHGEPTS

« TICK-IT?
s Trak Pro

Report Module

Wersion 1.1.7

Thiz iz the Reporting Module used in the Tick-IH Trak Pro Advanced Box Office
Ticketing and Paint of Sale Systenm.

Copyright 2002-2003, Mew Concepts Saftware, [he.

arning: Thiz computer program iz protected by copyright laws
and international treaties. Jnauthorized reproduction or digtribution
af thiz prograrm, ar any portion of it man result in severe civil and
criminal penalies, and will be prozecuted o the masimun extent
pozzible under lavi,

Swyztem Info... |

This pop-up window details the version
number and licensing information for the
currently running copy of the Program. You
can also view computer system information as
will from this selection.

When calling for tech support, NCS personnel might request that you open this window to check on items such as the
version number, etc. By clicking on the SYSTEM INFO button, a detailed listing of your computer’s hardware and

software manifest will be produced, as shown below:

23, System Information | Iil
| action  vew Tooks || += = | @@ |"§-‘||§‘|JE B |
Tree I Item | Value -
g Swstem Information 05 Mame Microsaft \Windows 2000 Professic
I e E = <term Summary Version 5.0.2195 Service Pack 4 Build 21¢

D Hardware Resources
D Companents

D Software Environment
G Internet Explorer
-3 Applications

O35 Manufackturer
Syskemn Marme

Swskem Manufacturer
Swskem Model

System Tvpe

Processar

BIOS Version

Windows Directory
Locale

Time Zone

Tokal Phwsical Memory
Available Physical Mernory
Takal Wirtual Merary
Available virtual Memory
FPaqe File Space

Microsoft Corporation
GATEKEEFPER.1
GET____

AW RDACPT
©86-bazed PC

«86 Family 15 Model 2 Stepping 4
Awward Modular BIOS w6, 00PG
A WTRMT

United States

Eastern Davlight Timme
523,760 KB

270,165 KB

1,500,572 KB

1,317,120 EE

1,277,112 KB

i

See Also:
The Help Menu
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An NCS Tech Support
representative might ask you
to open this form, for a more
detailed diagnosis of any
problem you might be having.



