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Chapter 1 — Before You Begin

ﬁowcsm a® TICK—lto OVERVIEW
o' Trak Pro

Tick-It! Trak Pro Software Modules

The Tick-It! Trak Pro system consists of several software modules. There are three essential modules
required to run the system, and other optional modules.

These are:

The ADMIN Module (required)

The POS Module (required)

The REPORT Module (required)

The INVENTORY Module (optional, but needed for retail sales operations)

The VALIDATION Module (optional, but needed for Census tracking and scanning barcodes)

The PACKAGE Module (optional, but needed for quick multiple event sales and seat renewals)

The INTERNET TICKETING ASP Application (optional, but required for Web Based Sales)

The CRYSTAL REPORTS writer from Crystal Decisions (optional, but recommended. Required for
custom report writing) Crystal Reports is available separately from Business Objects

A brief description of the functions of each module follows:

The ADMIN Module

This module is used to set up Attraction Schedules, Ticket Prices, Ticket Designs, POS Station
Options, Operator Security settings and other “manager” duties. From this module, your season of
attractions is entered and maintained. This is the module that “bosses” or administrators use

The POS Module

This is the actual Point of Sale (POS) interface, which allows transactions to take place. It is written to
take advantage of touch screen stations, but a standard keyboard and mouse will also work. This
module does the actual sales transactions. This is the module covered by this manual.

The REPORT Module

The REPORT module allows you to produce a variety of reports. All reports of the Tick-It! Trak Pro
system are designed and maintained using Crystal Reports, and can be modified using that program.
Crystal Reports is sold separately. You may have a copy of Crystal Reports already on hand.

The INVENTORY Module

This module assists you in managing your Inventory. It allows you to enter inventory items for sale, and
put together your POS Station Menus for the sale of those items. You can maintain lists of suppliers
(vendors), issue purchase orders to them and receive inventory from them.

POS Manual Page 1
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Chapter 1 — Before You Begin

The VALIDATION Module

The Validation Module is used to scan barcodes on your tickets to record and track actual use. This
module can be used manually, with an attendant scanning tickets or entering in the ticket ID number. It
can also be interfaced to turnstiles, which will unlock automatically upon presentation of a valid ticket.
Season passes and multi-use tickets are often sold in the form of tough plastic cards. As long as they
have the proper barcode issued by Trak Pro, this module reads them like any other ticket.

The PACKAGE Module

The Package Module allows you to sell flexible, multiple attraction packages in a few steps. With the
Package Module, you can re-assign the same seats to your customers from one season to the next.
You can mix venues, seating types, allow for customer choice of attractions and specify revenue splits.

The KIOSK Module

The Kiosk Module allows you to set up self service stations so that customers may purchase tickets
with a credit card. As of this writing, this module is still under development.

The INTERNET TICKETING ASP Application

This is an independent web based application based on Microsoft's 1IS Active Server Pages
technology. This application is licensed for use on your server on a per transaction basis. Ticket sales
are performed using your live database and are recorded in real time. Users can select their own
seats after seeing the view from a given section.

CRYSTAL REPORTS from Crystal Decisions

This is the report writer used by the Tick-It! Trak Pro system. Strictly speaking, it is an optional
component, but is strongly recommended. It is required if you want to create new reports, or modify
existing reports. You may already have CRYSTAL REPORTS in your software inventory.

RUNNING MODULES ON A NETWORK:
The purchase of any module allows the user to run it on a single machine. Network licenses are

required to allow the use of ANY Module of the Tick-It! Trak Pro system on more than one machine.
You must purchase one license for each machine running the Tick-It! Trak Pro system.

POS Manual Page 2
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INSTALLING TICK-IT! TRAK PRO:

@ Mew Office Document

T
Open Cffice Document
T

L:‘C'i_j Set Program Access and Defaults

-,

(Z"? Smark Label

wWindows Update

&

Insert the Tick-It! Trak Pro CD-ROM into your computer’'s CD-
ROM drive.

Click on the START menu.

Select RUN

Type D:\SETUP.EXE (where D is the letter of your CD-ROM drive)

ey Pragranns
Documents
Settings

Search

@rEL

Help

ﬁ Run...

. Run 2| x|

’ @ Type the name of a pragram, Falder, dacument, or

- Cpen: | D \SETUP.EXE |

Internet resource, and \Windows will open it for waou.

Ik I Zancel | Browse, ., |

Windows 2020 Professional

@ Shut Down...

[fstart || 1] @ % © &

The SETUP welcome
screen will appear.
When you are sure that
no other programs are
running, click the OK
button to proceed.

Tick-It! Trak Pro Setup

3 Tick-Tt! Trak Pro Setup

g ‘wielcame to the Tick-t! Trak Pro installation progran.
=

Setup cannat install system files ar update shared files if they are in use.
Before proceading, we recommend that you close any applications you may
be rurning.

Ext Setup

POS Manual Page 3
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% Tick-TH Trak Pro Setup =

Beqin the installation by clicking the butkon below,

You will be given an
opportunity to change
the installation
directory.

Click. this buktan ko install Tick-Ik! Trak Pro safbware ko the specified
destination directory,

Directory:
’7C:'|,P'r|:|gram Files! Tick-It! Trak Pro) Change Directary

Exit Setup

As shown above, the program modules will install in the directory: C:\Program Files\Tick-It! Trak Pro\
by default. As long as your local drive C has enough space, it is the preferred installation directory.

Once you select or accept the destination directory, you will be presented with a dialog of components
and sample data. Check the desired modules and sample data, and click NEXT...

Setup Options

Tick-It Trak Pro Applic

I ¥ lnstall Paint Of Sale Module ¥ lrstall BASEBALL Data
v Install ADMIM Module v Install THEME FaRE Data
[+ Install REPORT Module [ lrstall MAUSELIM Data
Ingtall INVYEMTORY Module [ Irstall SPEEDWAY D ata

Example D atabaze Options

ion O phions

Install VALIDATION Module v Install PERFOMING ARTS Data

Install KIOSE, Module v Install COLLEGE SPORTS Data
. Install PACKAGE Module ¥ Install MOVIE CINEPLEX Data
4 d [+ Inztall Empty Starter D atabasze all Nane

<A

<

Select the Tick-It! Trak Fro Compaonents yvou wish to Install Exit Setup |

If this is the first time you are installing Tick-It! Trak Pro, it is strongly recommended that you select at
least one of the sample databases for training and testing purposes.

POS Manual Page 4
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1 Tick-1t! Trak Pro - Choose Program Er; x|

Setup will add ikems ko the group shown in the Program Group o,
‘fou can enter a new group name or select one from the Existing
Groups lisk,

Prograrn Group:

For each of the selected Modules, you will be
able to specify a Windows Program Group.

Existing Groups: The default is to put a shortcut to each
Accessories module and its corresponding help file in its
FrontCam own group. You may change these groups to

ST ] suit your own desktop / menu organizational

Start
Tiokpropos style.

Once you have chosen the groups for the
Modules, files will begin copying.

Conkinue I Cancel

T Tick-Tt! Trak Pro Setup x|

Destination File:

Z:\Proagram Files) Tick-IE! Trak Prod TickIbGa, mdb

During the file copy process, a status

bar will be displayed, indicating _ e

progress.

Zancel

¥ersion Conflict X

& file being copied is nok newer than the File currenkly on wour syskem, Ik is
recommended that vou keep wour existing file.
If, during the copying process, SETUP
File name: CAWINNTIFonts|BRADHITC. TTF identifies a file that is OLDER than a file
currently on your system, SETUP will
. pause, and prompt you for a decision.
Description: You will be asked if you wish to KEEP
the NEWER file.

Your wersion:

Notice that the YES TO ALL button is

Do you want to keep this File? highlighted in green. We recommend
that you select YES TO ALL if a new file
is detected.

Yes ko All Mo Mo ko Al

POS Manual Page 5
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Now Initializing the Sample Once all file copying is
Data Set(s) for first time use... completed, any  sample
database sets you have
selected will be initialized for
first use. You will be shown a
progress dialog. This procedure

Tri-City Science Museumn might take a few minutes.

Tick-Tt! Trak Pro Setup : x|

After initialization of any sample databases is finished, the
program is installed. You will see the following
confirmation.

Tick-It! Trak Pro Setup was completed successFully,

Congratulations! Setup is Complete!

The Staff at New Concepts
Software, Inc. has worked

; ; You will be gently
hard to bring you the highest reminded to register your

quality programs possible, purchase, and thanked
and we're sure you're going | for your business.

to be pleased. We thank you
for your business!

Once the program modules are installed, you might have to upgrade the Microsoft Data Access
Components (MDAC). You will also need to install the DSI Client for Mercury Payments if you are
using the POS Module, ADMIN Module, KIOSK Module or PACKAGE Module.

POS Manual Page 6
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UPDATING MICROSOFT DATA ACCESS COMPONENTS (MDAC):

The Tick-It! Trak Pro system requires Microsoft Data Access Components (MDAC) version 2.7 or
higher to communicate with your ticketing database. If you do not have at least version 2.7, you need
to update your MDAC components.

The Trak Pro distribution CD-ROM includes a variety of versions of MDAC, so that you can install the
version of MDAC that will work best on your system. We recommend 2.7 if you run Trak Pro and
experience errors on start up or shut down.

@ Compact Disc (D)

=-(3 mpac On the Trak Pro CD-ROM you will see an MDAC subfolder with subfolders, as
#-LIMDACZS  shown on the left.
@ macze  poyble click on the MDAC27 folder. by
"D MDACZ?  Then, double click on the MDAC installation icon, shown to the
H- MDaces right. mdac_tvp.exe
Microsoft Data Access Components o [m] S
£ The MDAC 2.7 components will begin to
@ @ extract and install themselves on your

machine.

Estracting mdacxpak.cab

Microsoft Data Access Components 2.7 Setup x|

End Uzer Licenze Agreement

Pleaze read the following icense agreement. Press the PAGE DOWH key to zee the rest of the
agreement. rou must accept thiz agreement to install thiz software.

You will be asked to

accept the Microsoft  [yyeR0SOFT CORPORATION END-USER LICENSE AGREEMENT r

End User License

Agreement for MDAC Microsoft Data Access Componenis 2.7

2.7 components.

Check the option IMP ORTANT-READ CAREFULLY: This End-User License A greement

indicating you accept ("EULA™ 15 alegal agreement between wou (either an individual or a single

the license, and click entity) and Microsoft Corporation for the Microsoft software product identified

NEXT ahove, which includes computer software and may include associated media,

printed materials, and "online" of electronic documentation (" Product™). An

amendment or addendum to this EULA may accompany the Product. YOU
AGREE TO REROTTHD BY THE TERWE OF THTR FITT.A BV TNETATT TR LI

v i accept all of the terme of the preceding license agreement

¢ Back I MHest » I Cancel

POS Manual Page 7
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Microsoft Data Access Components 2.7 Setup El

Inztalling the Software

Once the preliminary
initialization is
complete, you will be
prompted to begin
installation by clicking
FINISH.

Setup will now install Microzaoft Data Access Components 2.7,

Click. Finigh ko begin installation.

¢ Back

Canicel |

Microsoft Data Access Components 2.7 Setup El

Setup 1z Complete

Setup haz completed succesziully.

After the MDAC
components have been Microzoft Data Access Components 2.7 hasz been successfully ingtalled on thiz system.
updated, you will see this

confirmation dialog. Click Cloze to exit setup.

Canzel |

Depending on your system, you might need to reboot your computer after this procedure.

POS Manual Page 8
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INSTALLING THE DSI CLIENT SOFTWARE FOR MERCURY PAYMENTS:

The Tick-It! Trak Pro POS Module uses DSI Client communication components to facilitate credit card
processing with Mercury Payment Systems. You must install the DSI Client if you install the POS
Module, ADMIN Module, PACKAGE Module or KIOSK Module, even if you are not planning to use
Mercury Payments for credit card processing,.

@ Compact Disc {x)  On the Trak Pro CD-ROM you will see a DSIClient folder, as shown to the left.
=1-_] DSIClient Double click on the DSIClient folder.
Then, double click on the DSI Client installation icon shown here. f?j__]

DSIChent msi

{# DSIClient - Installshield Wizard X

Welcome to the InstallShield Wizard for
DSIClient

The Installshieldi{r) Wizard will allow vou to modify, repair, or
remove DSICent. To continue, click Mext.

The DSI Client setup welcome screen will
appear. After verifying that no other programs
are running, click NEXT to proceed.

= Back Cancel

i1 DsIClient - Installshield Wizard

License Agreement

Please read the following license agreement carefully,

Datacap Systems, Inc.
You will be asked to agree to the Datacap DSiClient™, DSIClHientX™, Ver2000X™
Systems Inc. End User License Agreement. End User License Agreement
Select the button indicating that you accept the
terms of the license. Then, click the NEXT PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE")
button CAREFULLY BEFORE USING THIS SOFTWARE. BY USING THIS
' SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF  _|

* T accepk the kerms in the license agreement

" I do not accept the terms in the license agreement

Installshield

< Back. I Mext = I Cancel

Communication used in passing credit card information requires 128 bit strong encryption. This can be
obtained by installing the US Version of MS Internet Explorer version 6 or higher. The next step in the
installation will remind you of that and other DSI Client system requirements.

POS Manual Page 9
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{& DSIClient - InstallShield Wizard

Readme Information

Please read the following readme infarmation carefully,

Read Me Nates:

1. 128-hit encryption is required on this machine. You may install the
patch from Microsoft Internet Explarer Update site to update your
current copy of Internet Explorer. If you are gaing to do this you
need to know the exact O3S and version of IE and service pack
levels of each. If vou use the Windows Update site it will
determine this for you. Oryou may install the latest Internet
Explorer bundled on the CD to upgrade to 128-bit encryption.
Praperly configured netwiorking is required. Warking TCPAP stack
utilizing Winsock 2 must be installed and warking on this machine.
Winsock 2 is usually what installs on any machine with Windows
48 or later O5.

3. You must know the Name(s) and/or the IP Address(s) of the

You Begin

FY

Review these “Read Me Notes”, to make
sure that your system meets or exceeds
these requirements. Then, click Next.

[

Inzkallshisld

= Back Cancel

L |
5

Customer Information

DsIClient - InstallShield Wizard

Flease enter your information,

Enter your company information. Be sure to check
the option:

ANYONE WHO USES THIS COMPUTER (ALL
USERS)

This allows all users who log to process credit
cards without communication problems.

Installshield

User Mame:

|Your Mame Here

Crganization:

I\"our Organization Mame Here|

Install this application For:
' anyone who uses this computer (all users)

" Only For me (Mickels Family)

I Mexk = I

< Back Cancel

{12 DSIClient - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If you wank to review or change any of wour installation settings, dlick Back. Click Cancel ko
exit khe wizard,

Current Setkings:

Setup Type:

Destination Folder:

Ct\Program FilesiDatacap SystemsiDSICient)

User Information :
Mame: Your Mame Here
Comparny: Your Organization Mame Here

InstallSthield

Cancel

= Back.

POS Manual P
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i'-.%‘ DSIClient - InstallShield Wizard

Installing DSIClient \
The program Features vou selected are being installed. \

Flease wait while the InstallShield Wizard installs DSIClent. This may take
several minutes,

Status:

Copying new files

SSTTTIIT11] The DSI Client Setup will begin copying files,
and display a progress dialog, as shown here.

Installshield

< Back Iexk =

The InstallShield Wizard has successfully installed DSICkent,
Click Finish to exit the wizard,

When the DSI Client is successfully installed,
you will be shown a confirmation dialog,
pictured here.

< Back I Einish I Cancel

e

Mercury Payment Systems

You are now able to interface with the Mercury Payment Systems credit card processing service.

POS Manual Page 11
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REGISTRATION / MODULE ACTIVATION:

When you initially install the Tick-It! Trak Pro Modules on your computer, the default license is for a 30
day demo on all modules. With your purchase if Tick-It! Trak Pro, you will be issued an UNLOCK

code.

From the ADMIN Module, select CHANGE LICENSING from the OPTIONS menu:

=" Tick-It! Trak Pro ADMIN Module

File Customers Ticketing POS Functions Messaging Reports | Options..,  Help
[aka Source
Background »
Images For Prinking

Check for Updates

Zip Code List Maintenance
Your Company Info
Chan q

Register Tick-It! Trak Pro

Changing your Tick-lt! Trak Pro Licensing Current Licensing Status

Thiz DEMO version of Tick-It Trak Pro can be converted into the FLLL WORKIMNG wersion,
right over the phonel Hawve pour Yiza, b azterCard, Dizcover or &merican Express Card handy
and zimply call Mew Conceptz Software, Inc. at [586] 776-2855, Mon-Fri 9:00 to &:00 EST. “ou
will be azked to read the number shown below, An 18 Digit Unlock Code will be Bead Back to
woul, which you will enter in the field below.

5 M odule

Enter vour Company Mame and Address, .
if you have not already done zo; IMWVEMTORY Module

IEIiu:u Area Amphitheater ATIOM Module
|Past Difice Box 532

odule

|Clia M1 [4a420
Pleaze Read Thiz Mumber  Fleaze Enter The
to MCS Perzonnel: Inlock Code:

|41 12.331.2.22 |

Change Licensing |

DEMO
DEMO
DEMO
DEMO
DEMO
DEMO
F Lirnit

When you are certain the unlock code is entered correctly, click on the CHANGE LICENSING button.
You will need to restart any Trak Pro modules currently running on the computer for the licensing

change to take effect.

This procedure will need to be repeated at all stations with Tick-It! Trak Pro installed.

POS Manual Page 12
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NETWORK (MULTI-USER) CONSIDERATIONS:
If you are running Tick-It! Trak Pro on multiple stations:

Each workstation must have the appropriate Trak Pro Modules installed. You must run the SETUP
program at each computer, and specify a LOCAL drive for the destination. The system is designed to
share the data from your server, NOT the program.

Each POS, PACKAGE, KIOSK or VALIDATION station MUST have a UNIQUE ID specified in the
station options. This is VERY IMPORTANT. The Station ID is used to resolve record locking and
possession conflicts. NO TWO STATIONS can share the SAME ID!

If you are using MS-ACCESS 2000 as the “Back End” database, make sure you have NETBIOS
enabled for your networking protocols.

The Trak Pro modules expect to be able to use their installation directory as a “scratch pad” space for
temporary files and such. Make sure that your network users have privileges to read, write, create and
delete files in the Trak Pro installation directory.
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Chapter 2 — Getting Started
OVERVIEW

This is the Tick-It! Trak Pro Point of Sale (POS) interface, which does the actual sales transactions.
This is the module you will use for most of your day to day work. This program works with touch screen
stations, or with a standard keyboard and mouse.

GENERAL SETUP - DATA SOURCE:

Tick-It! Trak Pro accepts either a Microsoft Access 2000 database or a Microsoft SQL Server
database as the source for its information. Each station running any Trak Pro Module requires that the
Data Source be specified. The setup procedure is slightly different depending upon your data source.
Click or press the STATION DATA button. Select the DATA SOURCE tab Touch or Click the Microsoft
Access 2000 Database button:

FOR A MICROSOFT ACCESS 2000 DATA SOURCE:
[stotm Confipmmioncotos E]
Statien ID Printers Other Settings l Cash Drawer

Fole Display ] Data Source ] Scanner l Formats
@l — — Orves: The directory you select will have already been created on
:lj’-! = T Sc il P
5 access - the server by your network administrator, and the necessary
e files for the program to work already copied there.

{—JProgram Files
=l iy Tick-It! Trak Pro

—_ £3Sample Data In the example shown to the left, the data source is set to
one of the sample databases provided in the software, the
Chicken Hawks Baseball demo.

Exit

FOR A MICROSOFT SQL SERVER DATA SOURCE:

z
For SQL Server operations, there are four fields to be filled | suationo | Priners | otherSetings | cCash Drawer
in for the system to access your data: Pole Display | DataSource | Scamer | Formats
SQL Server: —h rh;;;ﬂgi-_ServerName
Enter the name or IP Address of your MS SQL Server F:;tpmug,er
machine. This field is REQUIRED. = e

815, 5o Incs$purple

Usel‘ ID: SERVER F)ambase:
Enter the name of the SQL Server Login ID to use to [TrakProDatabase
attach to the database. This field is OPTIONAL, if your _
system is set to use “Trusted Connections” instead of SQL 2t

Authentication. The normal entry here is TrakProUser.

Password:

Enter the password for the SQL Server Login ID to use to attach to the database. This field is
OPTIONAL, if your system is set to use “Trusted Connections” instead of SQL Authentication. The
normal entry here is ncs$purple.

Database:
Enter the name of the SQL Server Database to use. This field is REQUIRED. Normal entries here are
either TrakProDatabase for live operations, or TrakProTraining for training operations.

Once the Data Source has been changed, the program will need to re-start, in order to load the new
data.
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PRACTICING WITH A SAMPLE DATA SET

=

ot ontipuatiemtiotions . .
[ swionD | Priness | . When Tick-It! Trak Pro was set up, The ADMIN is given the
Station ID Printers Other Settings Cash Drawer ’
| opportunity to install any or all of seven different sample data sets.

Fole Display ] Data Source ] Scanner l Formats

Bl B

=~ ACCESS

Drives:

Practicing with a sample data set allows you to become familiar

- 2000 e with the program.
| {—JProgram Files
=i (A Tick-It! Trak Pro From the MAIN START UP SCREEN, click or touch the “Station
Setup” button. Click or touch the “Data Source Tab.” Click or
& Baseball press the MS Access 2000 button. You will see a screen similar to

this. Select your sample database.

Exit

The seven sample data sets are:

Baseball

This example uses the “Podemska Chicken Hawks” minor league ball club to illustrate sporting event ticketing.
There is a 71 game season pre-programmed for the Chicken Hawks at their home of Podemska Field, which has
16,361 reserved seats and 2000 general admission bleacher seats. Concessions and souvenirs are included.

Cineplex
This sample uses a Movie Cineplex called the Stellar Cinemas. There are 8 theaters and a pre-loaded schedule

of movies. All seats offered are General Admission. Concessions and souvenirs have also been added.

College Sports
Podemska City College has two venues for its sporting events:

(a) Podemska Football Field with 36035 Reserved Seats and 2000 General Admission Seats
(b) Podemska Arena with 6967 Reserved Seats and 2000 General Admission Seats
Concessions and souvenirs have also been added.

Science Museum

The Tri-City Science Museum is an example of museum ticketing. The museum is a general admission facility,
with an IMAX theater and Planetarium. There are some special events which require reserved seating.
Concessions and souvenirs have also been added.

Performing Arts

The AMB Performing Arts Center is a large facility with 3 different venues:

(a) There is the large Amphitheater, with 3000 General Admission Lawn Seats and 6421 Reserved Seats
(b) There is the Main Stage Theater with 699 Reserved Seats and

(c) The Bantam Theater, with 184 Reserved Seats.

Concessions and souvenirs have also been added.

Motorsports
The AMB Motorsports Speedway is home to all kinds of exciting racing. Admission is mixed with 4000 General

Admission Grandstand seats, as well as 2140 Reserved Seats along with Pit Access. Concessions and
souvenirs have also been added for you.

Theme Park

The World of Fun Amusement park is actually two parks in one! There is World of Fun, a conventional “roller
coaster” type park, as well as “World of Water”, a super-splashing and sliding water park. Admission to the parks
is separate, and there are some reserved seating shows, and special park rides that tickets can be purchased for.
Concessions and souvenirs have also been added for you

Select a sample data set that most closely matches your organization. Note: Not all of these choices may be
available, if they were not installed.
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STATION SETUP - Overview

The POS module is the actual Point of Sale (POS) interface, which allows transactions to take place. For security
reasons, POS operators cannot change data and operating rules. The ADMIN user makes those changes.

STATION USE TOPICS:
Station Name

Each station needs to have a UNIQUE ten (10) character identifier, set up by the ADMIN. It is better to use a
term that reflects either the station’s function, or location, or both. It is generally a BAD idea to choose the name
of the user. Employees can come and go, leaving you with station names that no longer make sense.

Your ADMIN user should have set up a unique Workstation ID for every station on your network. It is import that
each POS station on your network is assigned a unique ID. The ID number is used for tagging seats, reporting
operator activity and other system functions.

Log In ID and Password

Your ADMIN user should have set up a unique Log In ID and password for each user. The password is a four (4)
or five (5) digit number between 1000 and 99999. Do not share your password with others.

What is allowed to be sold at each station?

Some POS stations might only be allowed to sell tickets. Others might be allowed to sell concession items, or
souvenirs. At some stations you might be able to sell EVERYTHING. Your ADMIN user is responsible for defining
any sales limits.

Broadcast Messages

Each POS station is able to Broadcast one of five preset messages to all users of the system. These messages
are set up by the ADMIN, and cannot be changed at the POS Station. Examples of routine broadcasts are:
MISSING CHILD ALERT, or OUT OF TICKET STOCK, or MANAGER REQUIRED AT STATION.

SALES OPERATION TOPICS:

What forms of Payment are you able to accept?
Your ADMIN should have decided on the forms of payment your facility will accept, and which employees are
authorized to accept them.

TICKETING OPERATION TOPICS:

Ticket Refunds
For security reasons, all POS operators may not issue refunds. Your ADMIN will assign your POS operator rights.

Do you sell Ticket Packages?
If so, you will use the PACKAGE Module to sell any ticket packages. Your ADMIN user creates the Packages.

RETAIL INVENTORY TOPICS:

Will you be using Trak Pro to sell general merchandise, such as Concessions and Souvenirs?
If so, you will need to consider several related issues, such as:

e What Merchandise Sales Categories to you want to organize your POS Menu by?

e Are there any restricted categories, such as Alcohol or Tobacco?

e Are there special sales tax considerations?

e Do you want the system to only record sales, or also track inventory levels?

e Will you be using bar code scanners for sales?
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Station Setup

Before you can begin to use the Tick-It! Trak Pro POS Module to sell tickets and merchandise, you must set up
the following:

REQUIRED:

Assign a Station ID
Each POS Station MUST have a UNIQUE 10 Character ID. The ADMIN makes assignments from the

ADMIN Module. Each station must select its ID from a pull down list.

Specify the Data Source
Tick-It! Trak Pro retrieves data from either an MS Access 2000 database, or an MS-SQL Server. You
must specify the location and type of data you are using.

Assign an Attraction Display Mode
Attractions are displayed in one of two ways: Daily or Whole Season Mode.

Specifying Your Ticket Printers
Specifying Your Receipt Printer

You must specify the type of each printer attached to your POS Station, and whether these printers are to be enabled
or not.

OPTIONAL.:

Set Up a Cash Drawer
Your POS Station may or may not be equipped with a serial cash drawer.

Set Up a Pole Display
Your POS Station may or may not be equipped with a serial pole display.
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Program Maodule Title and Yersion Number Your Organization's Name

Tick-It! Trak Pro Alpha ¥ersion 1.0.75

The AMB Motorsponts Speedway

Point Of Sale POS Station
Functions — SetL_lp
Functions

Exit Tick-It! Trak Pro
and return to Windows

A

2 Available Servers

hercury Payrent Credit Card
Processing Server Status

From the POS Screen, touch or click the “Station Setup” button.

You will be presented with the “Station Configuration Options.” Touch or click the Station ID tab to begin the set
up process.
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Specifying the Workstation ID

Station Configuration Dptions

{ Cash Drawer I Pole Display I Data Source

m l Printers I

Other Settings

Workstation ID:
POS-18712 N

Select the Unigue Workstation ID for this
station on your Network. This will be
used in setting POS Options and
reporting Operator Activity. Your System
ADMIN will have set up a list of ID's for
you to choose from.

Exit

POS Manual Page 20

Select a unique Workstation ID for
every station on your network.

The ID number is used for tagging
seats, reporting operator activity and
other system functions. Each POS
station on your network must have a
unique ID.

A suggested ID will be generated the
first time the program is launched at
the station, using the default format
POS-DEMO. ID numbers are
generated by the ADMIN user. Select
the correct ID from the pull down list.

Click or touch the Exit button to return
to the POS Start Screen.
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Specifying Your Ticket Printers

Tick-It! Trak Pro controls up to 5 ticket printers for each POS Station. You can print tickets and wristbands for
different attractions on different stock at the same time. Click or touch the “Printer” tab to view a screen similar to

this:

Station Configuration Options

{ Cash Drawer I

Pole Display

T Data Source

Station ID I

kL

Printers

l Other Settings

Ticket Printer 4:

5:’-‘; Ticket Printer 1:

,55" Ticket Printer 2:

& Thermal Ticket F-|

Thermal Ticket F-|

Ticket Printer 5:

\‘éﬁ Thermal Ticket F-| g’j

ﬁ Ticket Printer 3:
Thermal Ticket F-|

“vour Credit Card Slips are Sent ta the Receipt Printer
as a single Text String. You may specify the font you
wish the printer to use when printing Cradit Card Slips:

Thermal Ticket F-|

Receipt Printer:

Star TSP242 (Fc|

o ;

Arial

Exit -

Note the printer icons shown with a red circle and
line drawn through them. This means that the
particular printer has been disabled. Click or touch
the icon to enable the desired ticket printers.

Using the Ticket Printer pull down menu, click or
touch the pull down menu to reveal printer types.
If the pull down area is blank, you must specify
your printers first.

Locate your printer type on the pull down menu.
Click or touch the screen to enter the type.

Click or touch the Exit button to return to the POS
Start Screen.
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Specifying Your Receipt Printer

Note the printer icons shown with a red circle and line drawn through. This means the option has been turned off.

Click or touch the icon to enable the option.

sStation Configuration Dptions

[ Cash Drawer I Pole Display I Data Source

Station ID I Printers I Other Settings

Ticket Printer 1:

Thermal Ticket F|

Ticket Printer 4:
@ |Therma| Ticket Fj

Ticket Printer 5:
@ 'Thermal Ticket F-|

Receipt Printer:

Star TSP242 (Fc-|

Exit

Ticket Printer 2:

Thermal Ticket F-|

Ticket Printer 3:

Thermal Ticket F-|

Your Credit Card Slips are Sentio the Receipt Printer
as a single Text String. You may specify the fontyou
wish the printer to use when printing Credit Card Slips

Arial

of -
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Using the Receipt Printer pull down menu,
click or touch the pull down menu to reveal
printer types. If the pull down area is blank,
you must specify your printers first.

Locate your printer type on the pull down
menu. Click or touch the screen to enter
the type.

Click or touch the Exit button to return to
the POS Start Screen.
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Chapter 3 — Station Setup

Tick-It! Trak Pro retrieves data from an MS Access 2000 database, or an MS-SQL Server. You must specify the
location and type of data you are using. NOTE: A manager or your IT department may add or change information.

For MS Access 2000 Databases:

Touch or Click the MS Access 2000 button.

Select the drive and directory where the file TICKITGA.MDB is located, as pictured above.
Once a new drive and directory are selected, you will need to re-start the POS Module.

Touch or click the exit button.

For MS SQL Server Databases:

The MS Structured Query Language server is preferred for larger databases.
Touch or Click the MS SQL Server Database button. Enter the

required information.
SQL Server

The system ADMIN will enter the network name of the machine

running the server.

User ID

The default User ID is TrakPro User
Initial Password

The default Initial Password is ncs$purple

Data Base

New Concepts Software will set up 2 databases: a Trak Pro

Database, and a Trak Pro Training Database.

=

| swonD | Printers

] Other Settings ] Cash Drawer

Scanner

Pole Display Data Source I

l

Formats

' S0L Server:
— |MySO LServerName
User ID:

iTrakProUser

Password:

Bl P s sa |ncs$purple
SERVER
Database:

[TrakProDatabase

Exit

Once a new drive and directory are selected, you will need to re-start the POS Module. Touch or click the exit

button.
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Setting Up a Pole Display

Tick-It! Trak Pro supports SERIAL pole displays controlled by

siond | Printers | other setings one of your RS-232 COM ports.
Cash Drawer Pole Display I Data Source ( COM1 COM2 COM3 or COM4 )
B The program defaults to the following protocol when

— communicating with the Pole Display:
o 2400 Baud
9600 ||N B [T [Xon/Xoff J[COM2:] ? g’tits E’i'tts
Idle Message: 5 .
|We|come to the AMB Motor Speedway!| ! No Parity

; | If your pole display uses a different communication protocol,
Bt select the correct protocols from the pull down menus.

Determine the COM port address of the connector you are using. Use your computer’'s documentation, or trial and
error, since there are only four possibilities. Enter the correct COM port setting:

Identify your COM ports on the back of your computer by finding those with connectors that have either 9 or 25
pins. These connectors SHOULD HAVE PINS, NOT HOLES. If you find a 25 Hole connector, it is for your
printer. It is NOT a suitable connection for ANY serial device.

Depending on the brand of Pole Display you purchase, it may look like one of these examples:

You may find you have a 9 pin connector, and a 25 pin cable
from your pole display. In that case, you will need a device
called a DB25 to 9 adapter.

.,./ If you are not using a pole display, touch or click on the icon to

\' disable the feature.
-

DB 25 CONMNECTOR

- Once you touch or click on the icon, you will see a red circle with line drawn through it

ﬁ indicating the feature has been disabled.
N’

To reactivate the pole display option, click or touch the icon to remove the red circle.
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Setting Up a Cash Drawer

Station 1D I Printers [ Cther Settings

Cash Drawer [ Pole Display I Data Source Tick-It! Trak Pro supports SERIAL cash drawers
controlled by one of your RS-232 COM ports.
( COM1: COM2: COM3: or COM4:) It also
supports cash drawers that are connected to
SERIAL printers, such as the STAR DP8340.

el

Communization Protecol:
9600 N -|j8 [t -|[Xon/Xoff ||COMI: |
Command to Open Cash Drawer: ﬁ

[102710]

Exit -

E If you are not using a cash drawer, touch or click on the icon to disable the feature.

Once you touch or click the icon, you will see a red circle with line drawn through it
indicating the feature has been disabled.

To reactivate the cash drawer option, click or touch the icon to remove the red circle.
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If you are using a cash drawer, determine the type you are using, from the information supplied by the
manufacturer. Tick-It! Trak Pro considers cash drawers in two broad categories; pulse type and command
driver type.

Pulse Type cash drawer

These cash drawers operate by sensing any electrical activity to open the drawer. The command string does not
matter. However, you must specify the correct COM port.

Identify your COM ports on the back of your computer by finding those with connectors that have either 9 or 25
pins. These connectors SHOULD HAVE PINS, NOT HOLES. If you find a 25 Hole connector, it is for your
printer. It is NOT a suitable connection for ANY serial device.

Depending on the brand of Cash Drawer you purchase, your COM port may look like one of these:

You may find you have a 9 pin connector, and a 25 pin
DE 9 COMMNECTOR — cable from your cash drawer. In that case, you will
- need a device called a DB25 to 9 adapter

DE 25 CONMECTOR

Command driver cash drawer

If you are using a command driver, set the communication protocol to match the drawer used. Set the BAUD
rate, DATA bits, STOP bits, PARITY and HANDSHAKING for your cash drawer. Enter the necessary command
or string of characters required to open your cash drawer. If your cash drawer documentation details ASCII
control codes for the command to open your drawer, specify those codes using this syntax: [/nnn]

Where nnn is a three digit number between 000 and 255. For example, your drawer’s documentation states that
the drawer will open when ASCII code 28 (decimal) or ASCII code 1C (hexadecimal) is sent to the drawer. You
can specify this as: [/028]
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Setting Up a Serial Scanner

e 2 Tick-It! Trak Pro supports SERIAL Barcode
Station ID I Printers I Other Settings Scanners controlled by one of your RS-232 COM
Cash Drawer I Scanner l Data Source ports.

(COM1: COM2: COM3: or COM4:)

Serial Bar Code Scanner
If you are using a Bar Code Scanner that is attached to a SERIAL

o COM PORT on your computer, and you are NOT using 3rd Party The program defaults to the following protocol when
. 'Keyboard Wedge' software, then ENABLE the Serial Scanner, Communicating with the SERIAL Barcode Scanner:
I and set the correct communication protocols. If you are using a 2400 Baud
'Keyboard Wedge' (software or hardware) you can leave this aL_]
sefting DISABLED and your scanner will work just fine. 8 Data Bits
Communication Protocol: 1 StOp Bit
2400 N {8 |1 [None  -|jcomz: No Parity

If your SERIAL Barcode Scanner uses a different
communication protocol, select the correct
protocols from the pull down menus.

ﬂ I Determine the COM port address of the connector

you are using. Use your computer’'s documentation,
or trial and error, since there are only four possibilities. Enter the correct COM port setting:

Identify your COM ports on the back of your computer by finding those with connectors that have either 9 or 25
pins. These connectors SHOULD HAVE PINS, NOT HOLES. If you find a 25 Hole connector, it is for your
printer. It is NOT a suitable connection for ANY serial device.

Depending on the brand of SERIAL Barcode Scanner you have, it may look like one of these examples:

Vet
DE 5 CONNECTOR - You may find you have a 9 pin connector, and a 25 pin cable from
sl your SERIAL Barcode Scanner. In that case, you will need a device
\’., called a DB25 to 9 adapter.
DB 25 COMMECTOR
pr—

disable the feature. If you are using a Keyboard Wedge Scanner, you MUST

- If you are not using a SERIAL Barcode Scanner, touch or click on the icon to
J disable this feature.

Once you touch or click on the icon, you will see a red circle with line drawn
through it indicating the feature has been disabled.

To reactivate the Serial Barcode Scanner option, click or touch the icon to remove
the red circle.
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Other Station Settings

x|
Cash Drawer | Pole Display | Data Source
Station ID I Printers I Other Settings

Whole Season Mode | Daily Mode is best for Movie
Theatres, Theme Parks and
Museums. Whole Season Mode is
best for Sports Teams and
Performing Arts Organizations.

Select a Custom Background
Image for your POS Station to
Display while no Operator is

Logged In. G

Exit B

Tick-It! Trak Pro allows you to display attractions in one of two ways:

Daily Mode
i @_ In Daily Mode the program only displays the Attractions and Events that are taking
place on the current date. Timed attractions disappear from the menu as their start
times expire. This mode is best for Cineplexes, Theme Parks, Zoos or other
places where almost all of your ticketing is done for events taking place on that
day.

Whole Season Mode displays ALL Attractions and Events taking place from the
current date onward. This mode is best for Sports Venues, Theatres and
Performing Arts Centers, or places where almost all tickets are sold for events
taking place in the near or far future.

Click on the button to toggle between Daily and Whole Season Modes
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Custom Background

You can specify a custom background to display when the POS Module is idle, and no operator is logged in.
Click on this button:

A File Dialog window will appear:

Select a Picture File

Thumbnail Prewview: Drives
| &2 b [MNscw2k-2\Drive ] 7|
\;:i'l_ TrF-Cny Falderz # Directonies:

Science A

Museum | | @Develor

3 Tick-d Trak Pro
. =4 SampleD ata
Paoint of Sale & TCSMData

Aailable Picture Files:

The above preview haz been [M&xlaga.brp ;l
zcaled to fit in the window. The :mﬁ:ﬂgﬂggut-lbmp

ACTUAL pisel dimensions of the 03U bmp

picture file ¥Egmtﬂgﬂé@m§

" "oare ogoBW . brop
L TCEMLogoEWw270 bmp

TC5hLogoB'w™30. brnp
(TS MPLSEkamd.brp
TCS MR eceiptBwW. brmp

Prezz F1 for Help LCancel ok

Scroll to the file you want to use as a background and select it. Click or Press OK.
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Prompt for Postal Code

POS operators can enter a zip code during sales to the Default Anonymous
Customer. This is useful for demographic reporting for sales. Click or press the
button to enable or disable this feature.

Audio Feedback

Some functions, such as credit card approval, can provide audio feedback. Click
ﬂ)) or press the button to enable or disable this feature.

Default Transaction

In Person
Phone Order Transactions at each POS station can be tagged as IN PERSON, PHONE,
MAIL, or EMAIL orders. Click or press the button to set the station default. You
. can change the transaction type from the IntelliMenu screen. Click on the icon in
Mail Order the lower left hand corner.
Email Order

Database Validation

/ It is recommended that you validate your database at each start-up. Slow
network connections may bypass this feature. Click or press the button to enable
. or disable this feature.

Validate

Your Database
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Intelli Menu Interface

Intelli Menu Interface Overview

i Window Title Bar with POS D Mumber Displayed

Running Tab

Line Selectors

Running Tab
List Display

Transaction __|

Totals

Secondary
ar lterm
Caontrol Panel

O[] q
— FN hd Tickets Food Drrinks Candy — Menu Categories
B Gty Itenn: Cost)|Ext'd:
i .'HE Haqnliuj%rger Eheisgf%urger Jumb2nDEDurger French Friss
1 Largs 125 1.25 Het Dog ChiiDog || FootLong
el < 1.50 200 || 280 PopCom |5 — Menu ltems
Fizza Machos |ce Cream
__ Sizes for Current ltem
- (if any)
Subtotal] 1.25
Tawes| 0.06 K.etchup Relizh Onions b ltern Madifiers
Total; 1.31 if
— i Mo Heawy (f any)
hanager Recall + Hot DOg = oK Complete
Functions | Tickets Oty 2 Regu|ar 2 00_ Itemni’s) Transaction
Diefete Diefete - Oty | Cancel | Del Clear
Lire fterm(s) Dy Extra KeTChUp 1 |kemrsy| Last Tranzaction | Main PO3S
S No Mustard Contral Panel
Broadcast it Date | Cust | Help Logout
Emis) -
| | |

Please Note:

Current ltern
List Display

The Intelli Menu is fully configurable. Your button colors and captions may vary from this example.
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The menu screen is divided into five main sections.

The Arrow Buttons
to the Right and Left
Display More Choice
(if any)

I kenu Category Selectors
_ Tickets Food Dirinks Candy .

Harnburger Cheeseburger | Jumbo Burger .
1.50 1.75 2.00 Pren Pz

Hat Dog ChiliDog |! Foot Long
P 10 >0 > £ Pop Com 5 Menu ltem Selectors
Machos lze Cream
ltern Size Selectors
(if any)

4 Relizh Orions >

Eutra Mo Heawy Light -

[term Modifier Modifiers
(if allowed)

This grid of buttons displays items available for sale, either merchandise or tickets. The example above is
showing typical concession stand items. Items are selected from the top-down. You start at the top of the grid by
selecting a CATEGORY. Then move down to select a specific ITEM. Move down to select a SIZE for that item.

Finally, select any MODIFIERS for that item. Items you have selected will appear in the next section of the
screen:

[tem Modifiers
i any)

Current Item Display List:

City, Iterm and Unit
Price of Current

lterms heing Added This list displays the current choices
being made from the Item Selection
| Menu. In this example, the operator
Hot Dog = has chosen two regular hot dogs with
Z2|Regular 2.00 78 Scroll Bar to Slide extra ketchup and no mustard.
Extra Ketchup the “iewahle Area
Mo Mustard of the Current ltem List
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Main POS Control Panel:

Sends Lines from the
Current ltern List to
the Running Tab List

Entry Field for Typing
or Scanning UPC
or Other Barcodes

Completes the
Transaction and
Invokes the Payment
SCreen

Changes the
Cluantity of the
Mext ltems Sald

Complete
Tran=action

. Oty | Cancel | Dal Clear Clears (Ahandﬂnﬁjl
Changea the 1 temiz)| Las=t Tranzaction the Current
Effective Date for  ————| nate 4 Cust | Help - Transaction
Advanced Ticket Sales ; y

Logs the Operator
Cut, and Waits
far the Mext Operator

Cancels Everything
in the Current
ltern Display List

Selects a Customer
to Associate with
this Transaction

Cancels the Last Line
in the Current
ltern Display List

Invokes Help for
Tick-It! Trak Pra

The Main POS Control Panel has functions likely to be used over and over again. You can OK the current
selection, cancel or complete a transaction, change the date, get help or logout.

Once you select OK item, the item is transferred to the next section of the screen.
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Running Tab Display List:

These Buttons Move the ltem
Selector Up and Down

e w
Ctr Tt Cost|Ex=t'd:
1 | i 1,26 1.25
Current Running e Scroll Bar to Slide
the “iewable Area

List of lterms |

in Transaction of the Running Tab List

Totals for ltems subtotal 1.25
In Transaction Tawes: 0.06
Tatal, 1.31

This list shows the complete details of the customer’s transaction so far. Individual line items, quantities, prices
and extended prices are shown, along with Subtotals, Taxes and Grand Total. The large up and down arrows

above the Running Tab List allow you to move the highlight to select specific line items.
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Secondary or Iltem Menu:

Irvokes Manager
Functions
(Fassword Required)

Broadcast a
FPreset Message |——
to Other Stations

Broadcast a
Freset Message
to Other Stations

Deletes Selected
lternis) from the
Running Tab Display

This menu primarily operates on items in the Running Tab List. Here the operator can delete items if the

Fecall Selectad
Tickets from the Running
Tab Display to the

Current ltem Display

Adjusts the Oty
of the Selected
ltern LIF by 1

htanager Recall +
Functions Tickets Oty .
Dialet Dlelet Adjusts the Oty
elale elete -
Line temis] ity of the Selected
. Itern DOWWM by 1

Recall
Broadcast
i hem(gj -

Displays the Current
Time of Day
Double Click to
Yiew Times of
Lpcoming Attractions

Recall Selected
lterns from the Running

Tab Display to the
Current lterm Display

customer has changed their order, or bump quantities, or invoke Manager Functions.
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Logging In

Click or touch the screen once to bring up the Login Key Pad:

Enter Your Server ID 1000|

: Type in your Server ID, or swipe your employee 1D
or Swipe your

badge.

Employee ID Card

Click on or touch the number keys to input your ID
number.

rpyd

If you make an error, click or touch the C button to
C { = - clear typing and start over.
When you have correctly typed or swiped your ID,
click or touch the Enter key located in the bottom
7 8 9 Your Employ_ee right corner.
+ ID Number is
4 5 6 Expected Now.
Thisisa4d orb
1 pa 3 Digit Number
+ | between 1000
0 and 99999.
. Enter
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Chapter 4— The POS Intelli-Menu Interface
LOGGING OUT

| Intelli Menu Interface Overview

< Window Title Bar with POS 1D Number Displayed

Intelli Menu P0OS-41792

Running Tah ; ; .
Line Sel?actnrs - Tickets Food Drirks Candy — Menu Categories
Hal:lnbsuurger Cheegeburger | Jumbo Burger French Fiies
Running Tah Extralce Pop Comn — Menu ltems
List Display ™~ |
Machos lce Cream
__ Sizes for Current lterm
— {if any)
T . Subtatal;
ransaction . .
Tatals - T:m:esl: Fuztard Relizh Oriong H } Item_fMDdiﬂers
otal; ITan
— Ma Heawy Light { 1)
hbnager | Recall + Hot DOg Complete
Functions | Tickets Dty 2 Regular 50 | remim Transaction
Secondary Delete | Delete . : Cancel Clear
or lterm Line farmiz) oty Extra KetChup 1 |tem(z)| Last | Transaction hain POS

Contral Parnel Ho Mustard Contral Panel

Broadeast ezl Date | Cust | Help Lingont

ttem(z)
|

Current ltem
List Display

When you are ready to log out, click or touch the Logout button in the lower right hand corner. You will return to
the transaction screen:

Click or touch the screen
to exit the transaction
screen.
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EXITING THE PROGRAM

After you exit the transaction screen, you will return to the Main Menu screen:

Program Module Title and Wersion Number

Tick-It! Trak Pro Alpha ¥ersion 1.0.75

The AMB Motorspors Speedway

Paint Of Sale
Functions

Exit Tick-It! Trak Pra
and return to Windows

Exit to Windows

Zeuc

2 Available Servers

Your Organization's Mame

hlercury Payment Credit Card
Processing Server Status

Click or press Exit to Windows exit the program.
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Merchandise Sales Example

Selling Concessions and other merchandise is straightforward with Tick-It! Trak Pro. To
learn how to conduct retail sales, we will walk through an example.

e

]

Note: The Menus and Colors on your System will probably be different! But, your concession stand will
likely offer similar items.

For example:

A customer places the following order:
1 Foot Long Hot Dog with
Ketchup
Mustard
Chili
NO Onions
1 Cheeseburger with
Ketchup
2 Large Fries
2 Large Diet Cokes, one with Extra Ice

Begin by clicking on the FOOD category button at the top of the POS Main Menu.
Tickets Food Dirinks Candy
Hamburger Cheeszeburger Jumbo Burger .
1.50 1.75 2.00 Frsnch Fries
Haot Ciag Chili Dog Foot Lang
< 1.50 2.00 250 Fop Com >
Fizza Machos lze Cream
< b uztard Relizh Ornionz »
Eutra Mo Heawy Light -

F.etchup

Touch or Click FOOT LONG

Touch or Click KETCHUP
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Touch or Click MUSTARD

Touch or Click NO

The NO Button will change color to indicate you are about to Modify a Modifier

Hricns Touch or Click ONIONS

* | Touch or Click the Right Arrow for the Modifier List

This will display additional Hot Dog Modifiers:

ﬁ Touch or click Chili

The following will appear in the Current Item List:

Tomatos

1|Foot Long 2502
Ketchup
tustard
Mo Onions
Chili =

Touch or Click the OK Items Button.

oK Complete
ltemi(s) Transaction
Gty | Cancel| Del Clear
1 tem(s)| Last Transaction
Date Cust Help Logout

Flease Mote that Mot All of these
Buttons will be active at once.
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Ehe‘“f‘;%“'g‘” Touch or Click CHEESEBURGER

k.etchup Touch or Click KETCHUP

The following will appear in the Current Item List:

Cheeseburger 1.7 =

—_

Ketchup

OK
ltem(s)

Click on the OK Items Button.

French Fries

Touch or Click FRENCH FRIES

- Touch or Click LARGE Twice

The following will appear in the Current ltem List
French Fries =

i
2 Large 2.00

Note: Clicking on LARGE twice gives you a quantity of two for that item. For small orders, this is faster than
using the QTY button. For large group orders, use the QTY button to enter the number sold.

OK Click on the OK Items Button
ltem(s)
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Drifks Touch or Click DRINKS

The Drinks Menu will appear:

Tickets Crrinkes Candy

Chermy Coke Yanilla Coke

Yernor's Diet Wernor's Sprite Diet Sprite

& and W Fook

Bear lced Tea

O Pepper

Heawy

Touch or Click DIET COKE

Touch or Click LARGE

Exhia Touch or Click EXTRA

i

The EXTRA Button will change color to indicate you are about to Modify a Modifier

Extra

e Touch or Click ICE
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The following will appear in the Current ltem List

Diet Coke i
1 Large 2.00
Extra lce
OK Click on the OK Items Button.
ltem(s)

Touch or Click DIET COKE
Tickets [rrinks Carndy

Chery Coke Yanilla Coke

Wernor's Diet Wernor's Sprite Driet Sprite

& and W Book

Besr lced Tea

[ Pepper

- Touch or Click LARGE
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The following will appear in the Current Item List

Diet Coke L
1 Large 200
OK _
Click on the OK Items Button.
ltem(s)

The entire order will appear in the Running Tab Grid:

Gty | Item: Cost: Ext'd: [
1 Foot Long 2.50 250
ketchup
ustard
Mo Onions
Chili
1 Cheeseburger 1.75 1.75
Ketchup
French Fries
2 Large 2.00 4.00
Diet Coke
1 Large 2.00 2.00
Extra lce
Diet Coke
1 Large 2.00 2.DD;|
Subtotal; 12.25
Tanes: 017
Tatal: 1242
oK Complete
ftem(s) Transaction Touch or Click the COMPLETE TRANSACTION Button
Qty |Cancel| Del Clear
1 tem(s) | Last Transaction
Date Cust | Help Logout

Flease MNote that Mot All of these
Buttons will be active at once.

Your customer will now pay for the order.
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Editing a Merchandise Entry

While ltems are listed in the Running Tab Display, you may edit the quantity if your entered an item in error, or if
the customer has changed their mind.
Note: This procedure only applies to Merchandise Items, not Ticket sales.

NOTE: You will see “Line Item
Up” or “Line Item Down”
Qty: | Item: Cost Eut'dl = Use These Armow Keys instead of the arrow up and
N - o arrow down buttons.
1 Hamburger 150 150 to Position the Highlight
g i i On the ltem where
Extra Ketchup vou want to Change
the Quantity
Mo kustard
Coke
T T
1 Large 2.00 2.00
1 Butterfingers 2.00 2.00
Subtotal: 8.50
Tanes: 014
Tatal: .64
Manager Recall + Click or touch the QTY + or the QTY - buttons
. . as needed.
Functions Tickets Qity
Delete Delete -
Line ltemi(s)
Recall Current Time
Broadcast
ltemi(s)

Flease Mote that Mot All of these
Buttons will he active at once.
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Canceling a Merchandise Entry

While Items are listed in the Running Tab Display, you may cancel (remove) items entered in error, or when the
customer has changed their mind. Note: This only applies to Merchandise Items, not Tickets.

Giky: | [bern: Cost: Ext'd: NOTE: Y"OU WII‘I‘ S_ee Line
Use These Arrow Kays ltem Up” or “Line Item
1 Hamburger 1.50 1.50 to Position the Highlight Down” instead of the
Dn the Item You want
st [Emim to Dolate arrow up and arrow down
buttons.
Mo Mustard
Coke
- T T
1 Large 2.00 2.00
1 Butterfingers 2.00 2.00
Subtotal: g.50
Taxes: 014
Tatal: .64
Manager Recall +
Functions Tickets Gty
Click or touch the Delete Line or the Delete Item(s) Delete Delete -
buttons as needed Line ltem(s)
Recall Current Time
Broadcast
temis)

Flease MNote that Mot All of these
EButtons will he active at once.
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Selling Tickets

Selling tickets is the heart of Tick-It! Trak Pro. The ticket selling process is straightforward. It requires these
steps:

Select the Attraction

Select the Time/Date

Select the Ticket Types (for General Admission Tickets) - or —

Select Specific Seats from the Venue Browser (for Reserved Seating Tickets)
Select a Customer (optional, the default Cash Customer will be assumed)

Complete the transaction, or repeat for additional tickets.

Selling tickets is different than selling general merchandise and concessions. A ticket is a claim on a FUTURE
VALUE. Tickets are unique, and may be SERIALIZED and tracked for redemption. Finally, you cannot oversell
or overbook your venue, and you cannot allow two stations to sell the same ticket to two different customers.

Procedures for selling tickets are different than selling general merchandise. In particular, once you begin the
process of selling a ticket to someone, that ticket is considered sold by other stations until you complete or cancel
the sale.

There are different procedures for “backing out” of a ticket sale. But, once a ticket has been sold and printed, it
must be “voided” if a return is necessary.
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Selling General Admission Tickets

Select the Menu Category TICKETS from the central POS Menu:

Tickets Food Dirinks Candy
The buttons of the menu will refresh to display the
Drearm Catcher FAT GREEK KIE 2 STARMARS 2 . .
available Attractions.
Teminatar The HULK #ehen 2 Click on the desired Attraction.
< >
; h
Qty
!
Date Cust Help Logout

In this example, the movie TERMINATOR 3 was selected..

HiEkets [ririkes (B

Dream Catsher | FAT GREEK STARWARS 2 Notice that the buttons will display the available
General Admission seating. Here, all showings
| Terminator 3 The HULK have 400 available seats

Select the show time of the Attraction. We have
selected the 6:52 Showing.

ADULT Ga, CHILD GaA,
5.00

Oty | Cancel Clear
1 ltem(s) Transaction
Date Cust Help Logout
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ictets =t ] [rikes S e [

Dream Catcher FAT GREEK STARWARS 2

Click on the Ticket Types you want to sell.

Jenmin=tarns A= LR Clicking on the same ticket type increases the
quantity by one.

In this example, we clicked on ADULT GA
twice, and CHILD GA once.

Notice that the button for the 6:52 showing
reflects the 3 seats deducted from the

ADULT G CHILD GA,

< 7.00 5.00 >  available pool. The number 397 is now
- displayed.
Termina’rorS 2 ok ﬁ
03/14/2008 0652 F tems)

Qi Cancel Clear

2 S DULT e 700 1 ltemi(s) Transaction

1T CHILD GA 500
Date Cust Help Logout

Click the OK ITEMS Button.

oK Complete
ltemis) Transaction
Qty | Cancel| Del Clear
1 temis)| Last Transaction
Date Cust Help Logout

Please Mote that Mot All of these
Buttons will be active at once.
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NOTE: You will see “Line Item Up” or “Line Iltem Down” instead of
the arrow up and arrow down buttons.

by | [tem: Cost:

Ext'd: ﬂ

Terminator 3

03/14/2003 0E:52 PM

2 ADULT GaA .00
1 CHILD G B.00
Subtatal:

T axes:

Total:

14.00
The tickets will appear in the PENDING ITEMS list. You are ready
B.00 to select more tickets or other items
13.00
n19
1313

If this completes the order, click on the COMPLETE TRANSACTION Button.

oK
ltem(s)

Qty |Cancel| Del
1 ltem(s)| Last

Complete
Transaction

Clear
Transaction

Date Cust | Help

Logout

Fleaze Mote that Mot All of these
Buttons will he active at once.

Finish the transaction the same as for Merchandise.
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Select the TICKETS Category from the central POS Menu:

Tickets Food Dirinks Canchy .
HepsiEne s e MHFA DI 1l NHFA DR I
MNationals MNationals
Sunoco Super
Fro
< >
_‘;—
Qty
1
Date Cust Help Logout
Tickets Food [Erir b= L= e [
Feystons Fas Tools PR, D 1] R DI 1]
Mationals Mationals
Sunoco Super
Fro
< Fesersed ADULT GA CHILD G CORAPT
Seating 34.95 24.95 o.o0

MHRL DN T

I V .-.

|

Cityr Cancel
1 hemis)

Clear
Transaction

Date Cust

Help

Logout
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The menu buttons will refresh to display the
Attractions available for ticketing.

In this example, both reserved seating
and general admission tickets are
offered.

Click on the desired Attraction. Here, we
selected the NHRA DIV Il Races.

Select the desired time and date. Here,
we selected the 05/16/2003 day of
racing of NHRA DIV I
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Tiztets o [Dritkes Earey
i"2yzions faz Tagls IHPA Dl 1] R, D11
[Natianals Hatianals
- SUunoco SUpEr .
Fra
El}
< ADULT G CHILD G, COMPETIX N
Seating 34.95 24.95 0.00

Click the RESERVED SEATING
Button.

NHRADI‘V’II

28I BiEUE B s NOTE: DO NOT click the TICKET

(] C | Cl
‘Ity It:rr:'u’f:j Trans.::gtion TYPE BUTTONS!
Those are for GENERAL
Date Cust | Help Logout ADMISSION (GA) tickets!

After you click the RESERVED SEATING Button, you begin to “drill down” to the desired seats. In this example,
we will use SECTION A. From the Main Seating Diagram, Touch or Click Section A:
Graphical SeatingOverview

Graphical Seating Overview

[l o e

ARAARATAND [] eerre= resemza

[ Femienre 2=sereen

[] st nons s

SIART | FLY SR

AME Malorsporis
Specdway ﬁ

Main Seating Chart for AMB Motorsports NHRA Division Il Event on 05/16/2003 at 09:00

| End Selection
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Graphical Seating Dverview

Click on Section A to bring up a
seating chart showing seat
positions and status

START | FINISH

PRENIS W 3=EERVEY

AMEB Molorsparis .

Speedway u BETTER SEQERVES
] eoenanyrzzzmven
LI GEEIA_AIMEHIN

Sections A-B-C NHRA Division Il Event on 05/16/2003 at 09:00 AM

End Selection

Seating Selection Display

DEHEOOEO0OEOHE

000000000000000

%%%%%%%%% The operator has clicked on the $

() R () () (3 (07 () (0 (00 (o (0 (0 S?JE‘.:(ZORES button to view seats
m Soosssesss8ss0s '

OO OEE® O EE 6 - Erjg a%udstggfar selected seats D-5,
== 900000000000000
|$Cﬂf99°ffes EIEECHPED COEDENENEIEI e Drag your finger on the touch
B 0000000000000 screen, or, use your mouse to
Firoom | zaom 900000000000000 highlight and select those seats.
R 000000000000000

Clear List

Section A NHRA Division Il Event on 05/16/2003 at 09:00 AM

2 Seats End Selection
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The ticket-pricing window will appear:

1-8 I Seat | Ticket | Price
1 Sec A Seat D-5 ADULT PR 54.95
2 |Sec A Seat D-B CHILD PRK A4 .95
ADULT PRM | ADULT BET | ADULT ECO 3 |Sec A Seat D7 CHILD PRM 44.95
54 95 49 95 44 95
CHILD PRM CHILD BET CHILD ECO
44 95 39 95 34 95
COMPTIEX Group
0.00 *Enter Price™
Set Remainder To:
“ariable Ticket Price: Tickets: Total:
ADULT PRM

Graphical Seating Dverview

ARAUMATAND

SRR FN SH

AME Malorsports
Specdway ,@"

Click or touch the
desired ticket type

Touch or click the OK
Button

Repeat this procedure
to select more seats

When you are finished, click or
press the END SELECTION
button located in the lower right
corner of the screen.

You will return to the Main

| End Selection POS screen.

Click on the OK Items Button

OK Complete
Itemi(s) Transaction
Ciby Cancel Del Clear
1 temis) Last Transaction
Date Cust Help Logout

Fleasze Mote that Mot Al of these
Buttons will be active at once.
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Your tickets will be transferred to the PENDING ITEMS list. You are ready to select more tickets or other sales
items.

- = NOTE: You will see “Line Item Up” or “Line Item Down” instead of the
arrow up and arrow down buttons.

(it | Itern: Cozt: Ext'd: =

MWHRA DIV I
05/16/2003 03:00 AM

1 A:D-BEDULT PRM) 54.95 54.95
1 &D-BEDULT PRM) 54.95 54.95
1 A&D-FIADULT PRI) 54.95 54.95

Subtatal:

Taxes:

Taotal:

To complete the order, click on the COMPLETE TRANSACTION Button on the main control panel.

POS Manual Page 55
Copyright 2004 New Concepts Software, Inc.



Chapter 5- Transactions
Payment Screen Overview

The payment screen is divided into three sections.

Complete Transaction

Amount Due:
Tha . sk of th 7739 |

payment screen shows _
the Amount Due, lendered:

Tendered, Balance

Due (in red), and Items 1 0 0 - 0 0

tendered. Change Due- s jom
22.61

The middle section Items Tendered:
looks like a |Cash 100.00 $2000

calculator key pad.

Del

Click or press the s (00
numbers to enter
amounts. Use the Py

Clear button _to ) Doliarlp
remove the entire
entry. Use the Del
button to remove the Removye

last item entered.

BEEERS

Cunrency in Effect: .S, Dollars

The right side of the screen contains two columns of payment methods. There are five buttons to help you
complete cash sales. There are also buttons for credit, debit and gift certificate sales.

The top buttons on the right side of the screen are the Cancel and Finish buttons.

L
C@E Use the Cancel button if the customer has changed their mind.

m Use the Finish button when the transaction is complete.
FINISH!
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This screen has several short cuts to help you enter payment with a minimum of keystrokes and mouse clicks.
Use these shortcuts to save time:

The Customer is Paying Cash with Exact Change:

Click the dollar icon button. You don’t have to type or key in the amount. The program will
enter the exact amount.

The Customer is Paying Cash with a Common Bill ($5,$10, $20 or $50):

$4.0-%

Click the button with the appropriate cash icon. You don’t have to type or key in the amount

52000

550

The Customer is Paying the Next Dollar Value Up:

N ext A customer may tender an amount of cash that is the next dollar value higher than the total
Y3 (-1 Efs¥ due. For example, if the amount due is $11.45, a customer might give $12.00. Click the
next dollar up button. You don’t have to type or key in the amount. The program calculates
the next higher dollar value and the change due.

The Customer is Paying the Entire Amount by Credit Card:
I  Click the credit card button. You don’t have to type or key in the amount. The program will
CREDIT | enter the total amount, and call up the Credit Card Interface.

The Customer is Paying the Entire Amount by Check:

Click or touch the check button. You don’t have to type or key in the amount. The program
assumes exact change.

Enter Check Informaktion
Aamount:

|37 39 A436 You will be pro_mpted to enter in the Check Number,
and the Checking Account.

Account Humber:

[45-77595-998

Cancel I O K

NOTE: This option is only available if you have selected
a customer other than the Default Cash Customer.
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Accepting Checks as Payment

Customer Search Form

When accepting checks as payment, you must select a customer record.
customerSearchfForm

N

15168

Sith

S o B|C| D G | J K L | M

Mew Customer | Default Customer N o P Q S T VW] X Y Z
This Customer Cancel 1 2 3 6 8 9 * Clear

CustomerlD Lasth ame Firsth arne Companybl arme Phoneumnber |

48654 Smith Fred and Joan 466-0193

19432 SMITH GARY KREWE OF CAVALIERS

5046 Smith Gerald Q063416646

Smith Glen

906-789-6207
214-739-4760
906-563-8928_|

12180 Srnith Henry

aB16 Smith Jarmes Q0BT 7IERET G
6134 Smith James MFC First National Bank (9087895211
17462 Smith Jarmes Q063846837
552 Smith Jan Q064667490
G462 Smith Janet Q06-474-7101
16497 Smith Janice T51-7E6-2798
8483 Smith Jerry Q067867238

1o E? it L MaE AEEal Mo >

Enter Check Information

Amount

Check Number:

37.39

Account Number:

|4436

45-77595-998

Cancell OK ‘
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NOTE: You cannot enter
check information if one
of the DEFAULT
customers is selected.

Enter the Check Number
and Checking Account
Number. Click or press
OK.

If you change your mind, click or press the
CANCEL button.
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The Customer is Paying by Gift Certificate:

e

" Gift Certificates are processed by entering the Serial Number of the Gift Certificate. The
—_— I computer will apply any remaining balance left on the certificate to the current transaction
GIFF amount. This way, a customer can keep their Gift Certificate until it is entirely used. Using
B the Numeric Keypad, enter the Serial Number of the Gift Certificate. Click the button with the
- Gift Certificate Icon.

The Customer is NOT Paying right now, but putting it on a “House Account”:

House

House Accounts allow you to extend credit to customers. Click the House Account Icon button.

= ouw Note: There are some limits. This option is not available if you have selected the Default Cash
Customer. The customer selected must have a Net Days to Pay entry greater than zero, and a Credit Limit
greater than the transaction amount.
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SPLITTING PAYMENTS:

A customer may want to split their payment with different forms of tender.

For example: A customer owes $77.39, and presents a $40.00 Gift Certificate with a serial number of 2361 and
$50.00 Cash. Here is how to enter those payments...

Using the numeric keypad in the center of the payment screen, enter 2361. This is the
serial number of the Gift Certificate or Payment Card. The computer will look up the
remaining balance.

GIFT ~  Click or press the Gift Certificate button.

S50

Click or press the $50 Cash button.

The transaction screen will look like this:

Complete Transaction

Amount Due:
77.39

90.00

12.61

Items Tendered:

Click or press Finish to
m complete the sale.
FINISH!

Tendered:

Change Due:

$10ﬂﬂ

_:_ ' : l.'i
a8 || ol ;

Gift 40.00 $20 00
Cash 50.00
35000
Next
Dollantip
Remove

Currency in Effect: U.S. Dollarz
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Canceling a Transaction

There are times when you need to abandon the current transaction, and start over. To cancel the entire
transaction, at any time, touch or click the Clear Transaction button.

OK Complete
ltem(s) Transaction
Qty |Cancel| Del Clear

1 ltem(s) | Last Transaction

Date | Cust | Help Logout

Flease Mote that Mot All of these
Buttons will be active at once.

The entire transaction will be cleared. Begin the transaction again.

NOTE:

If there are tickets listed in the Running Tab Display, you must recall those tickets. This will return them to the
pool of tickets for sale.
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If the customer changes their mind about a ticket order, you must “recall” the tickets. The procedure will depend
on what stage you are at when the customer changes their mind.

Condition 1:

POS-41792

Intelli Menu

Tickets

Drrinikes

Recall
Tickets

hianager
Functions

Delete Delete
Line erni=)

Recall

Breadeast
readea temrsa

Cancel
ltemrs]

Del
La=t

Complete
Transaction

Cl=ar
Transaction

Cust

Help

Logout

listed in the

Condition 1:
The Tickets are
Current term Display

The Tickets are listed in the Current Item Display:

Touch or Click Cancel Items.

OK
Itemis)

Complete
Transaction

Sty Cancel Del Clear
1 Itemis) Last Transaction
Date Cust Help Logout

Flease MNote that Mot All of these
Buttons will be active at once.

The tickets selected are in the
Current Item Display, and you
have not yet hit Ok Iltems to
“park” the items on your
Running Tab Display.

This is the easiest case, since
the tickets have not been put
into a pending sale state.

All Star

07092003

2ADULT

1 CHILD

C4:00 B

15 .95

1295

This will clear the tickets and allow you to start again. Using the Clear Transaction button at this point will also
remove these tickets and any merchandise in the running tab list. Start the transaction again.
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Condition 2:

The tickets selected are in the Running Tab Display, but you have not yet hit the Complete Transaction button.

Condition 2:
The Tickets are
listed in the
Running Tab Display

Intelli Menu POS5-41792

= v | Tiskess Food Drinks Py ~| This case is a little more complicated.
Oliters | Cost]Ewtd: The tickets have been placed into a
pending sale state. This means they are
< > | past the initial stage of operator
selection.
k4 F
hianager Recall + =1 ok Complate
Functions Tickets oy | femi(s) Transaction
Delete Delete - Dty Cancel Del Clear
Line temi=) Oty 1 ftemiis) Last Transaction
Broadcast ::rﬁ?s”) - — Date Cust Help Logout
IUse these buttons to
i ) i o~ - change the highlighted
NOTE: You will see “Line Item Up” or “Line R
Item Down” instead of the arrow up and - | — Eal=]
arrow down buttons. Al Star o
enever you have
07/09/2003 04:00 Pk tickets listed in the
. Running Tab Display,
Recall all tickets back to the Current ltem 2[ADULT 18ED Si.ED pot U MUST Recall them
. “p » “p 1 CHILD 12.95 12,95 I T Lt [P
Display. Use the “Line Item Up” or “Line )
Item Down” buttons above the Running Tab whals transaction

Display to select the ticket(s) you want to
recall. Once a selection is made, the
Recall Tickets button will become

available.
Subtatal: 44 85 -
Taxes: 0.45
Total: 45.30
Manager Recall +
PSS Ui =iy Touch or Click the Recall Tickets button to return the
Dezlate Delate = tickets to your Current Item Display.
Line ltemis)
Broadecast Raecall Current Tirme
ltemi(s)

Flease Mote that Mot All of these
EButtons wiill be active at once.
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Complete Touch or Click Cancel Items.

This will clear the tickets and allow you to start again.

oK
ltem(s) Transaction
Qty |Cancel| Del Clear
1 ltemi(s)| Last Transaction
Date Cust | Help Logout

Flease Mote that Mot All of these
Buttons will be active at once.

Using the Clear Transaction button at this point will also remove these tickets and any merchandise in the
running tab list. You will be able to start the transaction again.

If you touch or click the Clear Transaction or the Logout button while you have any tickets in the Running Tab
Display, you will be prompted with this message:

Sorry. You Must Recall the
Pernaing Trcketls Before you
can Cancel this Transactorn.

OK|

Click or press the OK button and proceed to recall the pending tickets.
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Completing the Transaction

When the order is correct, click or touch the Complete Transaction button.

OK Complete
ltem(s) Transaction

Gty |Cancel| Del Clear
1 temi(s)| Last Transaction
Date Cust Help Logout

Please Mote that Mot All of these
Buttons will bhe active at once.

The payment screen will appear:

Complete Transaction

Amount Due:

_ _ 77.39
Enter the payment information. ITendered:
| 100.00
Change Due: 31 00
22 .61 0
Items Tendered:
Caszh 100.00 52000
5502
Next
Dollantip
Remove |

Currency in Effect: 1.5, Dollars

[ =] CwfjE=a]

m When you have finished, click or touch the finish button:
FINISH!

The Completing Transaction Status screen will appear:

Completing Transaction . . . .
o . If the customer is due any change, this screen will wait for
| D atabaze | | Tickets | | Receipt | . .
the operator to confirm that change has been given back.

Click or touch the change due amount to confirm that
change was given.

‘ Change Due: $3.96 |

You will return to the IntelliMenu Screen, ready to enter another transaction.
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Customer Record

Primary customer information is shown on the first panel of the Customer Record form.

Customer Record

User Defined | Tickets Held | History When the record is
displayed, all fields are

Primary I Secondary

Customer ID: First Mame: Last Mame: Cuztomer Type:
[19734 [JAMES [SMITH [ Standard Customer - locked, and cannot be
ContactTitle: Company Mame: FPhone Mumber: E stension: altered' ThIS IS a
ACME WIDGETS, INC  [888-777-1234 | precaution to avoid
Billng Address [Lin 1] Fax Nurber, accidental changes to
7331 ELK PATH LANE | your customer records
Billing Address [Line 2 Emailddress: from stray keystrokes
Active |JSmiih234@a0|-00m or touching the screen.
Billing Address City: State: Poztal Code: Country:
IHOLLYWOOD IFL |34444 IUS
Comments:
Prefers an Aisle Seat where Possible =
Lasgt Modified:
|4.-"22.-"2005
Expiration D ate:
| |1 213142007

Update Lancel

When a field is LOCKED, it is displayed in YELLOW:

A Locked Field: | &zt N ame:
Smith
. Last Mame:

An Unlocked Field: ;
Smith

To unlock the fields, press the green EDIT button

&)

Customers can be tagged as ACTIVE = Active  or INACTIVE.  Inactive

Inactive customers are excluded from ordinary searches and reports. If you have customers that you do not want
to pester with mailers, or who are inactive for any other reason, click on the Active Customer button, to change
the customer record. To reactivate an inactive customer, click on the Inactive Customer button, to change the
customer record.
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Secondary Information

Secondary Information about your customer is displayed on the second panel of the Customer Record. This is
information that you would like to have, but don’t need to see every time you look at a customer.

Customer Record

If your customer’s

BiIIing Address and Primary I Secondary I User Defined I Tickets Held I History
Sh|pp|ng Address are Previous ID:_ Spouse First Mame: Spouse Last Name: This Customer is EXEMPT from these T axes
the same, copy the |[S8803 MuLE | ID| Tax Rate
Biling ~ Address by 1 State Sales Tax | 04.000%
CI!Cklng on the copy Ship To Addiess [Line 1
Bill ~To  Address | ., g |[7331 ELK PATHLANE
button. AdED Ship Ta Addiess [Line 2)
ress

The PREVIOUS ID f|e|d Ship To City: State: Postal Code: Country: Select a T ax to add ta the Exemption List:
allows you can fo fie HoLLYwooD  FL  [s4444  [Us  [SelectaTax -
the Customer record |n Seats Prefered by this Customer:
Tick-It! Trak Pro to Section |Row |Seat | Usage|=

) SEC12 A 4 3 MetDaps:
another system used SEC 12 A 5 3 ||a5
by your organization. SEC 12 A 6 o | CreditLimit

SEC 12 A 7 A |999-99

gl

In this example, the customer “JAMES SMITH from ACME WIDGETS"” has been assigned a Customer ID number
of 19734. (See the primary information illustration).

In a previous system used by the organization, this customer was assigned an ID of S8803. Entering that ID in
the Previous ID field allows you to cross-reference the two systems. So, you will know that Tick-It! Trak Pro
customer #19734 is the same as customer S8803 in the other system.

You can view the customer’s preferred seats by sales history. In the example above, Mr. Smith has purchased
seats A-4 and A-5 more often than any other seats in his history. Presumably, Mr. Smith prefers sitting there.
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User Defined Information

User Defined Information is displayed on the third panel of the Customer Record.

Customer Record

Primary Secondary User Defined Tickets Held | Histony
“rour Own Yariable Label Here 1: This Customner holds these MEMBERSHIPS:
|D|Membership Expires| MP

“r'our Own Yaniable Label Here 2:

1 Flatinurm 0422106 0

“rour Own Yariable Label Here 3:

“r'our Own Yariable Label Here 4:

Intermet User 1D: Intemet Password:

IJ-Dog Number1Fan

Update Lancel

You can see that Mr. Smith has visited the Internet ticketing portal, and has given himself a login ID of “J-Dog’

with a password of “Number1Fan”

There are 4 text
fields that can be
labeled for your
organization.

There is a maximum
limit of 255
characters. These
labels are assigned
in the ADMIN

module.

Notice that Mr. Smith is a “Platinum” member, which was a paid membership. If your system ADMIN has
configured any FREE memberships, they would appear as a drop down selection for you to assign to the

customer.

POS Manual Page 68
Copyright 2004 New Concepts Software, Inc.



Chapter 6— Customers
Tickets Held

Customer Record

Primary Secondary User Defined Tickets Held History
# [TicketlD [TranzID [Type [Quadrant  [Sect [Row [Seat |Aftraction [Date [ Time
22 000038y 46 ADULT SEC12 SEC 1. A 4| Chicken Hawks vz Blue Devilz 04/24/05  04:00PM
23 0000s88 46 ADULT SEC12 SEC1: A 5 Chicken Hawks vs. Blue Devilz 04/24/05  04:00PM
24 0000883 46 ADULT SEC12 SEC 1 A & Chicken Hawks vs. Blue Devilz 04/24/05  04:00PM
25 0000890 46 ADULT SEC12 SEC1: A 7| Chicken Hawks vs. Blue Devilz 04/24/05  04:00PM
26 0000891 46 ADULT SEC12 SEC1: A 8 Chicken Hawks vs. Blue Devilz 04/24/05  04:00PM
27 000092 46 ADULT SEC12 SEC 1. A 9/ Chicken Hawks vz Blue Devilz 04/24/05  04:00PM
28 0000833 46 ADULT SEC12 SEC1: A 4 Chicken Hawks vs. Torpedoes 05/02/05  04:00PM
23 0000834 46 ADULT SEC12 SEC1: A 5 Chicken Hawks vs. Torpedoes 05/02/05  04:00PM
30 0000895 46 ADULT SEC12 SEC 1 A & Chicken Hawks vs. Torpedoes 05/02/05  04:00PM
31 0000896 46 ADULT SEC12 SEC1: A 7 Chicken Hawks vs. Torpedoes 05/02/05  04:00PM
32 0000875 45 ADULT Chicken Hawksz ve. Torpedoes 05/03/05  04:00PH
33 0000876 45 ADULT Chicken Hawks ve. Torpedoes 05/03/05  04:00PH
34 0000877 45 aDULT Chicken Hawks ve. Torpedoes 05/03/05  04:00PM
35 0000878 45 ADULT Chicken Hawks vs. Torpedoes 05/03/05  04:00PM
36 0000879 45 ADULT Chicken Hawks vz, Torpedoes 05/03/05  04:00Pk
37 D000ER3 42 ADULT Chicken Hawks vz, Torpedoes 05/03/05  04:00Pk
Unused =,
Redesmed @
Revoked
B REPRINT
Update LCancel

To reprint tickets:

This section
displays tickets
currently held by
your customer.

POS operators with
assigned privileges
can reprint customer
tickets from this
screen.

Printing  privileges
are assigned by the
ADMIN.

Click or touch the desired ticket to highlight that ticket. You can select more than one ticket by using
combinations of the SHIFT and CTRL keys along with Mouse Clicks or Arrow Keys. Click on the REPRINT button.
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Transaction History

Customer Record

The customer
transaction history

Down Payments Merge @ allows you to view all
REPRINT purchases the

Primary Secondary | User Defined | Tickets Held | History

Transactions for this Customer customer has made.
Paid in To make SINGLE or
Trans Date Opr Sales Tax Full Balance Payment MULTIPLE Paymgnts ona YOU can accept
1 46[04/22/2005 | 1000  119.20 019 Yes ?hINtGLE Tr?nsactlg%l_sT!etﬁt payments from the
2 45 0472272005 1000 62.25 0.23 HNo 62.48 Pay o pareac il and LACK he
[ —Fa¥ || pAYMENTS Button.
3 42 04/20/2005 1000  ©661.20  7.21 Mo 144.55 Pay Hen CUStomer onany
4 84265  7.63 207.03 0.00 outstanding
To Spread a SINGLE . .
PATMENT across MULTIPLE transactions, or reprint
Tranzactions, Enter the : H
Fapment Amount to be Applied tICketS from thls

to EACH Transaction [or click.

the PAY Button to Enter the screen.
Balance). then click the
PATMENTS Button.

To Wiew the Details for &MY
Tranzaction, Double Click
the Transaction in the Grid.

Update Lancel

To reprint tickets for any transaction:

Click or touch the desired ticket to highlight the transaction.
Click on the REPRINT button.

To accept payment on a SINGLE Transaction:

Click or touch the desired ticket to highlight the transaction.
Click the PAYMENTS button.

To accept a SINGLE payment on MULTIPLE Transactions:

A customer with several outstanding invoices might tender a SINGLE payment to cover all of the balances. This
is often done with a Credit Card, where it is inconvenient and expensive to “run” the card for individual payments.

For each of the transactions you wish to record a payment for, enter the payment amount in the PAYMENT
column of the grid. For your convenience, if you are going to record a payment for the entire balance, you can
simply click the PAY button to the right of the PAYMENT column.

Click the PAYMENTS button.
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If you do not want your current transaction entered under the default customer record, assign a customer to the

Chapter 6— Customers

transaction. Search your customer records to select a specific customer.

Customer Search Form

IAII Customer Types J

Phone Number

\"\ ISMI any Name ID Number
 Searatow | A c E F|I[G[H[1I]J L M

Mew Customer | Default Customer NIO|P|Q|R|S Uulviwixy

This Customer Cancel 0|/1[(2|3|(4/5|6|7|8|9]| *| Clear

| [CustomerlCr LastName Firsthame CompanyName PhoneMumber =
4864 Smith Fred and Joan 466-0193
19432 SMITH GARY KREWE OF CAVALIERS

5046 Smith Gerald 9063416646
16168 Smith Glen 906-789-6207
12160 Smith Henry 906-563-6925_
9516 Smith Jarnes 9067796661 ﬁ
6134 Smith Jarmes MFC First National Bank (9067396211
17462 Smith Jarmes 9063846537
582 Smith Jan 9064667490
6462 Smith Janet 906-474-7101
16497 Smith Janice 751-7b6-2798
8463 Smith Jerry 9067867238

| 1o2E7 it lLmmm NhE AceEn no_ﬁ
[ | »

The customer search form has the following controls:

Create a New
Customer Recaord

Execute a Search
with the Current
Criteria Shown

Selectthe
Highlighted
CuUstomer

You can search for a specific customer type, or enter characters to search for in particular fields.

Customer Type to Search for

IAII Customer Types j

ISMI

\Text to Search for

Search Now
] Select the
— Mew Customer | Default Customer—— Systermn Default
Customer Record
This Customer Cancel

Cancel Search
and Return to
the POS Screen
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Letters and Numbers for Search String

B|C| D G I J K L | M
N|O|P R | S /{ u|l v W Y | Z
1 2 3 6 8 9  * Clear
wWildcard Search Character Clear Search
Text
Search by Search by Search by
Last Mame Fhone Number Frevious 1D
Field Field Field
Last Name Phone Number Include Include Records
2 Warked as
Company Name MACTIVE
Search by Search by Search by
Company Mame 1D Mumber ALL
Field Field Fields

These command buttons perform
the specific tasks in the Search
Screen.

These touch screen active controls
allow the operator to key in
characters without resorting to the

use of the keyboard.

You can search by Last Name,
Phone Number, Previous ID
Number, Company Name, ID
Number, or search all fields.

If you want the search to include
inactive records, click or press the
Include Inactive Records button.

In this example, the query is run against the LAST NAME field,

where the field entry starts with SMI

Customer Search Form

IAII Customer Types j - >ho

Last Name
(

Customer Type to Search for

IAII Customer Types j

\Tex‘[ to Search for

ISMI

16168

Srnith

Glen
Gy

Henry

M
B|C FIG|H| 1 |J|K|L Mm .
St Nesy When you locate the desired customer,
Mew Customer | Default Customer N| O QIR S| TIU |V W X|Y|Z hlghllght that line.
This Customer Cancel o|1]|2 4 | 5|6 |7 9 | * | Clear
CustomalD LasiName Firsthame: CompanyHame Phonehumber =] Click the THIS CUSTOMER button.
4554 Srith Fred and Joan A66-0193
19432 SMITH GARY KREWE OF CAVALIERS
5046 Srmith Gerald 5063416646 Continue with your transaction.
Srith

906-789-6207
214 50}
906-663-8928_

12160 Srnith
9516 Smith James 9067705661 g
6134 Srnith James MFC First National Bank |9067885211
17462 Srnith James 9063846837
582 Smith Jan 9064667490
6462 Smith Janet 906-474-7101
16497 Srnith Janice 7b1-7b6-2798
84563 Smith Jerry 9067867238
| 1o2ET Tt [N [ataT=E I-T-Ta%| r‘n’)> A
o
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Chapter 6— Customers

If you cannot find the customer in your database, then create a new record for that person. Click on the NEW
CUSTOMER button. You will be presented with a blank customer record.

Customer Record

ling Address [Ling 1]:

Primary l Secondary I User Defined I Tickets Held I Histony
Customer ID: First Mame: Last Mame: Customer Type:
19734 |JAMES ISMITH Standard Customer j
ContactTitle: Company Name: Phone Number: Extenzion:

ACME WIDGETS, INC |888-777-1234

Fax Number.

Emailéddress:

7331 ELK PATH LANE
@ iling Address [Line 2):

Comments:

Billing Address Cits State: Postal Code:
HOLLYWOOD IFL 34444

Smith234@aol.com

Country:
IUS

Prefers an Aisle Seat where Possible 2

Laszt Modified:

|4}22.J’2005

Expiration D ate:
- [1213172007

i

When you finish entering information for the customer, click or touch close.

You will return to the IntelliMenu screen to continue your transaction.
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Enter the customer
information on the primary
and secondary screens.

If the bill to address is the
same, touch or click the
Copy Bill to Information
button to transfer the
information.

When you finish entering
the information, touch or
click the Update button.

To edit information, touch
or click the green Edit
button. Type the desired
information. Click or touch
update.



Chapter 7- Useful Information for Administrators

Tick-It! Trak Pro Product Overview

Tick-It! Trak Pro is a member of the Tick-It! family of box office software.

o THCI-IEY

Trak Pro

It is designed to offer fast and efficient sales

for General Admission Attractions, such as Theme Parks, Cinemas and Museums, or Reserved Seating events, such as
Sports Venues and Performing Arts Centers.

Tick-It! Trak Pro also provides the same fast and easy user interface for your Concession and Souvenir Sales!

This is the Point Of Sale (POS) Start up screen:

Program Maodule Title and Yersion NMumber

Puaint Of Zale
Functions

Exit Tick-It! Trak Pro
and return to Windows ~ |

‘our Organization's Name

Tick-It! Trak Pro Alpha Yersion 1.0.75

The AMB Motorsports Speedway

P05 Station
———  Setup
Functions

Zec

2 Available Servers

Mercury Payment Credit Card
Processing Server Status
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From this screen
you can launch the
Point of Sale Menu,
the Station Setup
Screen, or exit Tick-
It! Trak Pro and
return to Windows.
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Logging In

NOTE: Your screen may have a custom graphic displaying your organization’s logo or other picture

Click or touch the screen once to bring up the Login Key Pad:

Enter Your Server ID |1 000|

or Swipe your _ _
Type in your Server ID, or swipe your employee ID

badge. Click or touch the number keys to enter your ID
number.

Employee ID Card

L L]

o If you make an error, click or touch the C button to clear
C / - typing and start over.
When you have correctly typed or swiped your ID, click
7 8 9 Your Employee  or touch the Enter key located in the bottom right
+ ID Number is corner.
4 5 6 Expected Now.
Thisisa4 orb
1 Pl 3 Digit Number
b between 1000
0 and 99999,
: Enter

You will be taken to the Intelli Menu or main menu screen. You are now ready to sell tickets and merchandise.
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Logging Out

From the POS Screen:

Click or touch the “Logout” button

OK Complete
ltem(s) Transaction
Qty |Cancel| Del Clear
1 ltem(s)| Last Transaction
Date | Cust | Help Logout

Flease Mote that Mot All of these
Buttons will be active at once.

You will return to a background screen similar to this:

NOTE: Your screen may have a custom graphic displaying your organization’s logo or other picture
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Exiting the Program

From the POS Screen Click or touch the “Logout” button

OK Complete
ltem(s) Transaction
Qty | Cancel| Del Clear
1 ltem(s)| Last Transaction
Date Cust | Help Logout

Flease Mote that Mot All of these
Buttons will he active at once.

You will return to the Login Screen.

Program hodule Title and Yersion Mumber

Tick-It! Trak Pro Alpha Yersion 1.0.75

The AMB Motorsports Speedway

Paint Of Sale

Your Organization's Name

Furnctions

P.O.S. Screen Station éetup

Exit Tick-Il Trak Pra '
and return to Windows

Exit to Windows

Zen<

2 Available Servers

My

Mercury Payment Credit Card
Processing Server Status

e i

Exit to Wrn dows

end the program.

FPO3 Station
Setup
Functions

Click or touch the Exit button to return to the
start screen.

If you have finished working for the day, click or touch the “Exit to Windows” button to

If you are not finished, click or touch another section to continue working with Tick-It! Trak Pro.
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Using the On Screen Alpha Keyboard

If you are using a Touch Screen Monitor, there are times when you would like to perform some entry tasks without moving
your fingers to the computer keyboard.

Esc F1 F2 F3 F4 F5 Fhb F7 F8 Fa F10 | F11 | F12 If a field is touch
screen enabled,

~ I @ | # $ % - a = { ) - + 4 you can call up
1 2 3 4 5 6 7 8 9 0 - = BckSp | this keypad on

the screen by

Tab QW E|R|T|Y | U | Q| P | 1] 31| 1 v | tapping that field.

Shift AlS DIF | GIH|J K| L |::""| Enter | yse the virtual
keyboard in place
ZI X CclVv BIN| MI|<.|> |2+ = of the actual
keyboard.
L | - [ 3

HCE "drtual Keyboard

Using the On Screen Numeric Keypad
CcC |/ * -

If you are using a Touch Screen Monitor, there are times when you would like to
perform some entry tasks without having to move your fingers to the computer
7 B g keyboard. If a field is touch screen enabled, you can call up this keypad on the

screen by tapping on the field. Use this virtual number keypad in place of the
+ actual keyboard.
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Transaction Help Menu
You have asked for HELP at the Point Of Sale Screen (POS). What would you like help with?

Ticket Topics Selling Tickets
General Admission Ticket Sales
A Reserved Seat Ticket Sales

"t Recalling Tickets
» Mailing Tickets and Will Call Pickup
Reprinting Tickets

Seeing a Ticket Summary

Retail Sales Topics Merchandise Sales Example
; 1 Canceling a Transaction
' Changing the Quantity
2 Edit Merchandise Entry
g Cancel Merchandise Entry

Manager Topics Manager Functions

= Voiding Transactions
Manager Password
Returning Merchandise

Miscellaneous Topics  Broadcasting Messages to Other Stations
Exiting the POS Module
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Manager Functions

Tick-1€2
Trak Pro

Manager Point of Sale Functions

Return ltem(s) Void a Transaction

Manager functions are password protected,
and are intended for use by Supervisory
Over-Ride Price Credit Card Terminal Employees. Manager functions allow you to
void transactions, return merchandise, clear
pending reserved seating selections and other
potentially risky operations.

Clear Pending Seats Owver-Ride Limit

Reprint Done

The buttons perform these functions:

Return Item(s):

This button puts the POS Station into “RETURN ITEMS” mode, where all merchandise selected will have a NEGATIVE
QUANTITY. This allows returns to be done securely, only by supervisors. NOTE: Only MERCHANDISE such as
Concessions or Souvenirs may be returned. Tickets must be voided individually at an ADMIN station. Or, the entire ticket
transaction can be voided at the station where the transaction took place.

Void a Transaction:

This button brings up a screen showing all the transactions performed at this station for the day, in reverse chronological
order. You will be able to select a transaction to void.

Over-Ride Price:

This button puts the POS Station into “PRICE OVER RIDE” mode, where all merchandise pricing may be changed by the
operator. This allows pricing adjustments to be done securely, only by supervisors. NOTE: Only MERCHANDISE such
as Concessions or Souvenirs may have their prices altered.

Credit Card Terminal:

This button allows a Manager direct access to the Credit Card Terminal. Any charge backs, additional charges or any
other adjustments that might be necessary can be performed.

Clear Pending Seats:

Sometimes, your computer experience problems in the middle of a transaction. For example, there may be a power
outage, your network might have a problem. If this happens during a Reserved Seating Sale, there may be seats being
held by this station in a “pending” state. Other stations cannot select these seats. This station might not be able to recall
the seats held in this “pending” state. Clicking this button will free those seats, and allow the selection process to begin
again.

Done:
Click this button to exit the Manager Functions Screen
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Manager Password

Tick1€? e
Trak Pro ' '

Enabling Manager Functions at the POS SE

Enter the Manager Manager Functions are protected by a Password. When you
Functions Password want to use a Manager Function, you must enter the
appropriate password.

A
)‘1 Enter the password. Click or press OK.
/ Canizel

Note: If an incorrect password is entered three times, a broadcast is sent to the ADMIN stations, and the Manager
Functions button is disabled.

EIKl
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Voiding Transactions

Tick-1t?
Trak Pro

One of the most powerful Manager Functions is the ability to void a transaction. When a transaction is “voided”, it is
“‘undone” by the system, as if it never occurred. Usually, this is done to correct a completed order that has been entered

incorrectly.

Return Itemi(s)

MManager Point of Sale Functions

“oid a Transaction

Over-Ride Price

Credit Card Terminal

Clear Pending Seats

Done

When a transaction is voided:

¢ All merchandise is returned

o All tickets are returned

o All ticket serial numbers are marked as revoked
¢ All recorded payments are backed out

When you select Void a Transaction from the Manager Function Menu, the following screen will appear:

Yoiding Transactions

Station POS-18712 on 03/13/2003

Details for Transaction 41

1D Tirne Sales Taxes Gty |Description Price Extended =
423:25PM  $10.50 $0.24 » 1/Cheeseburger $1.75 $1.75
N 413:24PM  $10.78  $0.17 1Foot Long $250  $2.50
403:23PM  $59.90  $0.60 Extra Ketchup $000  $0.00
393:15PM $184.85 $1.65 No Mustard $0.00 $0.00
Heavy Onions $0.00 $0.00
French Fries $0.00 $0.00
2Medium $1.50 $3.00
Diet Coke $0.00 $0.00
Extra Ice $0.00 $0.00
1|Large $2.00 $2.00
Sprite $0.00 $0.00
1Medium $150  $150
Void Transaction 41 Done

Transactions for each station are

displayed in reverse
chronological order. This makes
it easy to find recent
transactions.

Select a transaction from the list
on the left side of the screen.

The details of that transaction
will be displayed on the right
hand side.

Select the transaction you want
to void. Touch or click the Void
Transaction ### button. You
will be prompted to confirm the
void.

Repeat this procedure to void as many transactions as needed. When you are finished, touch or click the Done button.

If the transaction was paid for by a credit card, you will need to invoke the credit card interface to adjust the customer’s

account.
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Returning Merchandise

Tick1e€?
Trak Pro T '

Return Item(s) Void a Transaction
Over-Ride Price Credit Card Terminal
Clear Pending Seats Done

The “Return Merchandise” mode is a manager function. In this mode, the POS Station will treat all item quantities as
NEGATIVE, which has the effect of returning items. Normally, this is done when you need to refund a portion of a
customer’s order that has already been completed.

Note: If you need to refund an entire order, you should Void that Transaction.

Once you place the POS Station in Return Merchandise Mode, this indicator will appear in the place of the Manager
Functions button:

Touch or Click this button to end the Return Merchandise mode. The remaining items entered in that transaction will be
treated as usual. This allows you to return an item or items, and enter any replacement items.
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Overriding Prices

Tick-It? '8
Trak Pro — '

Return ltem(s) Void a Transaction
Over-Ride Price Credit Card Terminal
Clear Pending Seats Done

The “Price Over-Ride” mode is a Manager function. In this mode, the POS Station will allow the operator to alter the price
and description of line items in the Current Item Display. This is done when you need to make some adjustment to satisfy
a customer.

NOTE: If you are trying to adjust prices to account for a refund or return, you should use the Return Merchandise Mode.

Once you place the POS Station in Price Over-Ride Mode, this indicator will appear in the place of the Manager
Functions button:

Touching or Clicking this button will end the Price Over-Ride mode. The remaining items entered in that transaction will be
treated as usual. This will allow you to adjust the prices on some items, and then enter in any additional items, if needed.

POS Manual Page 84
Copyright 2004 New Concepts Software, Inc.



Chapter 7- Useful Information for Administrators

Changing The Quantity

Entering large group sales with Tick-It! Trak Pro.

A busload of 30 schoolchildren approaches your POS Station. The group Leader orders:

30 Tickets

30 Hotdogs

30 Small Cokes
30 French Fries...

How do you enter this order?

Touch or click the QTY 1 button:

oK Complete
tem(s) Transaction

Qty |Cancel| Del Clear
1 temi(s)| Last Transaction
Date Cust Help Logout

Please Mote that Mot All of these
Buttons will he active at once.

This will display the Quantity Keypad:

Using either the computer keyboard or the touch screen, enter 30.

c / & =
7 8 9
+
4 5 6
1 2 3
o ;

The QTY 1 button will change color, and indicate the new default quantity.

L As you select items and General Admission Tickets, a quantity of 30 is now assumed.
30 You can change the quantity during a transaction as many times as needed.
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Clear Pending Seats

Tickie?
Trak Pro — '

Your computer may malfunction during the middle of a transaction, or a power outage may occur. If this happens during a
Reserved Seating Sale, there may be seats held in a “pending” state, preventing other stations from selecting them.

Manager Point of Sale Functions

Return ltem(s) Void a Transaction

Over-Ride Price Credit Card Terminal

Click the “Clear Pending Seats” button to free

Clear F’ending Seats Done up any held seats, and allow the selection
process to begin again.
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Reprinting Tickets from Previous Transactions

Occasionally, your ticket printer may jam or misfeed, or data transmissions might become garbled, resulting in unreadable
tickets. For such instances, a Manager Function of REPRINT TICKETS is available.

When this function is selected, the Operator is presented with a transaction list completed on the POS Station for today’s
date. This list is presented in reverse order. The LAST transaction is FIRST on the list.

Reprinting

Station NORTH_WIND on 11/15/2003 De‘rl- for Transaction 232
D Time Sales Taxes 2 [Qty | Description Price Extended

2451:12PM| $187.00  $000 |» 0Kenny Rogers $0.00 $0.00
2411:08PM  $189.00  $0.00 006/15/2004 08:00 $0.00 $0.00

¥ 2321255PN $242.00  $0.00 1CRGTE:M-32(6+¢ $50.00  $50.00
23012:51 Pk $85.00  $0.00 1CRGT5:M-30(6+ ¢ $50.00  $50.00
22912:49PN $11200  $0.00 1CRGT5:M-34(Sin¢ $55.00  $55.00
22812:46 PN $11200  $0.00 0Bill Cosby $0.00 $0.00
22712:43PN $10000  $0.00 007/24/2004 05:00 $0.00 $0.00
22512:40PN  $11200  $0.00 1CRGT5:N-4(6+ St $4250  $42.50
22312:36 Py $81.00  $0.00 1CRGTEN-2(6+ SK $4250  $42.50
22212:33 PN $102.00  $0.00 1Postage Feeforh  $2.00 $2.00
22012:24 PN $103.00  $0.00
21312:12PN $187.00  $0.00 _

REPRINT
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printing, click or
press the Exit
button.
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Ticket Sales Summary

Summary of Tickets for this Transaction:

Total Mumber of Tickets: 8
Total Mumber of Aftractions: 2
Total Cost of Tickets Only: 408.00

List of Tickets in Transaction

Line| Attraction: Sec Fow |Seat | Gy Frice:
11Bill Coshy 07/24/2004 0500 P CLFTE 5 29 1 42 50
2|Bill Coskby 0772452004 05:00 Pha CLFTE S 31 1 42 50
3|Bill Cosby 0772452004 05:00 Pha CLFTE 5 25 1 5150
4|Bill Coshy 077242004 05:00 P CLFTE S 27 1 5150
S(Kenny Rogers 06/15/2004 08:00 Phi LFTE K 67 1 5500
G|Kenny Rogers 06/15/2004 08:00 P LFTE K 69 1 55.00
T|Kenny Rogers 06/15/2004 08:00 Phi LFTE K 71 1 5500
&|Kenny Rogers 06/15/2004 0800 P LFTE K 73 1 55.00

OK

At any time during a transaction, you can press the @ key to see a ticket summary like the one shown above. The
POS Operator can make sure that the ticket order is correct by reading a summary back to the customer.

This screen is for inspection and verification only. You cannot change the ticket order from this view.
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Credit Card Interface

e

Mercury Payment Systems

Tick-It! Trak Pro is integrated with the extremely fast Mercury Payment Systems IP Based Credit Card Processors.
Using this system, you can obtain credit card authorizations in 3 seconds or less!

To process cards by swiping them, your POS station must be equipped with a Magnetic Card Reader.

Examples of such devices are:

A POS Keyboard with a built-in reader.

Your POS Station must have a full time connection to the Internet to pass information to and from the Mercury Payment
Credit Card Servers.

The start up screen of the POS Module displays the status of the connection to the Mercury Payment Servers with this
graphic:

7

2 Available Servers
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If you do not have credit card readers attached to your POS, or if the card you are presented does not read when you
scan it, you need to enter the information manually.

Touch or click the MANUAL ENTRY button.

The Credit Card Interface screen will display a numeric keypad as shown here:

Credit Card Authorization
Enter the Account Number and e e
i i and Operataor are
EXp|rat|0n Automatically Filled In
Transaction 1D: Amaunt; Operatar:
03180004 |7.28 1000
Account: Expiratian:
4003450123456781 _ |0809
Authorization: Feference Mumber:
| Mot a Real Cradit
Card Murmber, so

Don't Even Think
About It

CE

Far Manual Entry,

Process Card Click Here to
Process Card

EMTER

Cancel

Only Managers
can Access

Keypad Appears
for Manual Card

Return /%aid / Woice Entry Only

Enter the card number manually. Click Process Card. Complete the transaction as usual.
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Broadcasting Messages to Other Stations

The ADMIN can define up to five (5) pre-set messages that can be delivered to all POS and ADMIN stations on your
network. These messages should be used for common reasons to get other employee’s attention.

Here are some
examples of low stock
or a general call for a
Faop Syrup Low at Station manager to come to the
station.

tanager Bequired at Station

Ticket Stock Low at Station

Popcorn Low at Station

Mizzing Child!! Secure alL Exits!

Perhaps the most important use of a “broadcast” would be to set up a message for a missing child alert. This is shown
above on the second button from the bottom. If a parent reports a missing child, a message can be sent to all stations
alerting all operators. With two mouse clicks or screen touches, employees are warned to secure all exits.

From the POS Screen, click or touch the “Broadcast button.”

The preset messages will appear, as in the example above. Click or touch the message to be sent.
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How to get Updates

Tick-1e?
Trak Pro :

As of this writing, this feature is still under development. When it has been completed, automatic updates will be available
from our website support center.
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