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Chapter 1 Before You Begin

Tick-It! Trak Pro Product Overview

ggwcsprs F?’ TICK It.
Trak Pro

Tick-It! Trak Pro is a member of the Tick-It! family of box office software. It is designed to offer fast and efficient sales
for General Admission Attractions, such as Theme Parks, Cinemas and Museums; as well as Reserved Seating events,
such as Sports Venues and Performing Arts Centers.

Tick-It! Trak Pro also provides the same fast and easy user interface for your Concession and Souvenir Sales!

In addition to this manual, use the SEARCH or CONTENTS feature of the HELP Engine to look for a specific topic.

Tick-It! Trak Pro Software Modules

The Tick-It! Trak Pro system consists of software modules that are purchased and deployed to provide the functionality
required for the intended application. At a minimum, there are three modules that are required to deploy the system, and
they are indicated as such below. The modules are:

The ADMIN Module (required)

The POS Module (required)

The REPORT Module (required)

The INVENTORY Module (optional, but needed for retail sales operations)

The VALIDATION Module (optional, but needed for Census tracking)

The PACKAGE Module (optional, but needed for easy multiple event sales and seat renewals)

The INTERNET TICKETING ASP Application (optional, but needed for Web Based Sales, if desired)

The CRYSTAL REPORTS writer from Crystal Decisions (optional, but strongly recommended, as it is needed for custom
reporting, if desired)

A brief description of the functions of each module follows:

The ADMIN Module

This is the module that supervisors or administrators use to set up Attraction Schedules, Ticket Prices, Ticket Designs,
POS Station Options, Operator Security settings and other manager duties. From this module your season of attractions
is entered and maintained.

The POS Module

This is the Point of Sale interface, which allows transactions to take place. It is written to take advantage of touch screen
stations, although a standard keyboard and mouse will also work. This is the module that does the actual
transactionswith the public, selling tickets, refreshments, souvenirs, etc.

The REPORT Module

This is another management tool that allows you to produce a variety of pre made and custom reports. All the reports of
the Tick-It! Trak Pro system are designed and maintained using Crystal Reports, and can be modified using that
program. Crystal Reports is available separately from Business Objects. In many organizations, there is usually a copy
of Crystal Reports already on hand. Itis a common report writing program. This is the module covered by this manual.

The INVENTORY Module

This module allows you to enter inventory items for retail sale, and to lay out and configure your POS Station Menus for
sale of such items. You can maintain lists of suppliers (vendors), issue purchase orders to them and receive inventory
from them.
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Chapter 1 Before You Begin

The VALIDATION Module

The Validation Module is an interface for “scanning” barcodes on your tickets to record and track actual usage. This
module can be used manually, with an attendant scanning tickets or entering in the ticket ID number, or this module can
be interfaced to custom turnstiles, which will unlock automatically upon presentation of a valid ticket. In amusement park
environments, season passes and multi-use tickets are often issued, frequently in the form of tough plastic cards. As long
as they have the proper barcode issued by Trak Pro, this module will read them like any other ticket.

The PACKAGE Module

The Package Module allows you to sell flexible, multiple attraction packages in a few steps. With the Package Module,
you can re-assign the same seats to your customer (if available) from one season to the next. You can mix venues, mix
seating types, allow for “Customer Chooses X Attractions from Y Selections”, specify revenue splits and more.

The KIOSK Module

The Kiosk Module allows you to set up self service stations so that customers may purchase tickets with a credit card. As
of this writing, this module is still under development.

The INTERNET TICKETING ASP Application

This is an independent web based application based on Microsoft’s IIS Active Server Pages technology. This application
is licensed for use on your server on a per transaction basis. A server within your domain becomes your 24/7 Internet
ticketing processor. Ticket sales are performed using your live database and are recorded in real time. Users can select
their seats after seeing the view from a given section.

CRYSTAL REPORTS from Crystal Decisions

This is the report writer used by the Tick-It! Trak Pro system. Existing reports can be modified, and new ones created.
Strictly speaking, it is an optional component. However, it is strongly recommended that you obtain Crystal Reports. It is
an industry standard report writer. Check your current software, to see if you already own this package.
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Module Installation

Chapter 1 Before You Begin

When Tick-It! Trak Pro was initially installed, the option is given to install the report module.

Setup Options

[ Install Paint Of Sale Module [ Irstall BASEBALL Data

v lnstall ADMIM Module ¥ Install THEME PARE Data

¥ Install REFORT Madule ¥ Install MUSELIM Data

[ Install INYEMTORY Madule [ Irstall SPEEDWAY D ata

v Install ¥ALIDATION Module [ Inztall PERFOMING ARTS Data

v Install KIOSE Module ¥ Inztall COLLEGE SPORTS Data

v Install PACKAGE Module v Install MOWIE CINEPLEX Data

¥ Install Emply Starter Database Al None
Select the Tick-1t! Trak Pro Components you wish to [nstall Exit Setup

Tick-It! Trak Pro Application Options

Example D atabaze Options

If the report option was not selected at the initial set up, follow these instructions to install Tick-It! Trak Pro:

INSTALLING TICK-IT! TRAK PRO:

Mews Office Document

' Open CFfice Document

kS
'?-ﬁj Set Program Access and Defaults

= Smark Label

Windows Update

Programs

Documents

Setkings

Search

{EEUE @D

Help

gﬁ Run...

-

-

-

1 Shut Down...

Windows 200 Professional

[fstart || [ & % © &

Insert the Tick-It! Trak Pro CD-ROM into your computer’s drive. Start the SETUP
process by clicking on the START menu.
Select RUN.

Type D\SETUP.EXE (where D is the letter of your CD-ROM drive)

Tvpe the name of a program, Folder, document, ar
Internet resource, and \Windows will open it for waou.

Cpen: | D \SETUP.EXE |

Ik I Zancel | Browse, ., |
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The SETUP welcome screen will
appear. Make sure that no other
programs are running.

Click the OK button to proceed.

Chapter 1 Before You Begin
Tick-TIt! Trak Pro Setup

ick-IH Trak Pro Setup

@ Welcome to the Tick-Tel Trak Pra installation program.
=

Setup cannat install system files or update shared files f they are in use.
Before procesding, we recommend that you clase any applications you may
be running.

T oK I Extt Setup
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Chapter 1 Before You Begin

w2 Tick-TH! Trak Pro Setup

Beqin the installation by clicking the butkon below,

destination directory,

Click. this buktan ko install Tick-Ik! Trak Pro safbware ko the specified

Direckory:
’7C:'|,P'r|:|gram Files Tick-It! Trak Pral,

Change Directory

Exit Setup

installation directory is the preferred installation directory.

Click on the Square Button to

automatically install Tick-It! Trak
Pro. It will install in the default
directory:

C:\ProgramFiles\Tick-It! Trak Pro

If you do not want to install the
program to Drive C, you will be
given an opportunity to change the
destination installation directory.

As long as your local drive C has
sufficient space, the default

Once you select the destination directory, you are presented with a dialog of components and sample data for installation.
Check the desired modules and sample data, and click NEXT...

NOTE: Make sure that Install REPORT Module is checked.

Setup Options

|

s

:

Tick-t Trak Pro &ppli tll:lrl Options

Example D atabaze Options

Select the Tick-1t! Trak Pro Components you wish to [nstall

v Install Paint Of Sale Module v Install BASEBALL Data

[+ lnstall ADMIM Module [+ lrstall THEME PARE D ata

¥ Install REFORT Module v Irstall MUSELIM Data

v Install INYEMNTORY Madule v Install SPEEDYWAY D ata

[ Install VALIDATION Madule [ Install PERFOMING AR TS Data

v Install KIOSE Module ¥ Install COLLEGE SPORTS Data

¥ Install PACKAGE Module ¥ Install MOYIE CINEPLEX Data

[ Install Emphy Starter Database Al None
Eitsewp | [ T
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1, Tick-1t! Trak Pro - Choose Program G x|

Setup will add ikems ko the group shown in the Program Group o,
‘fou can enter a new group name or select one from the Existing
Groups lisk,

Prograrn Group:

For each of the selected Modules, you will be able to
specify a Windows Program Group. The default is to put
Existing Groups: a shortcut to each module and its corresponding help file
in its own group. You may change these groups to suit
your own desktop / menu organizational style.

Accessories
FronkCanm
Praotection Plus Prafessional

Startu
M Once you choose the groups for the Modules, files will

begin copying.

Conkinue I Cancel

1, Tick-It! Trak Pro Setup X

Destination File:
Z:\Proagram Files) Tick-IE! Trak Prod TickIbGa, mdb

During the file copy process, a status bar is

displayed, indicating progress. _
24%:

Zancel

¥ersion Conflick x|

& file being copied is nok newer than the File currenkly on wour syskem, Ik is
recommended that vou keep wour existing file.

Filz name:  'C:WINNTIFonts\BRADHITC, TTF' If, during the copying process, SETUP identifies a file
that is OLDER than a file currently on your system,
SETUP will pause, and prompt you for a decision.
Description: " You will be asked if you wish to KEEP the NEWER
file.

Your wersion:
Notice that the YES TO ALL button is highlighted in

Do you want to kesp this file? green. It is our recommendation that you select YES
TO ALL if a new file is detected.

Yes ko All Mo Mo ko Al
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Chapter 1 Before You Begin

Mow Initializing the Sample

. - Once all file copying is complete, any
Data SeT(Sj for first time use. . sample database sets you have selected
will be initialized for first use. You will be
shown a progress dialog, as this procedure
might take a few minutes.

Tri-City Science Museurn

Tick-It! Trak Pro Setup : x|

After initialization of any sample databases is finished, the

Alls ] : 4 ) Tick-It! Trak Pro Setup was completed successfully,
program is installed. You will see the following confirmation.

Congratulations! Setup is Complete!

The Staff at New Concepts
Software, Inc. has worked
hard to bring you the highest | &4 e =1 of the nsaiator. s
quality programs possible, purchase will appear.

and we're sure you're going
to be pleased. We thank you

for your business!

Once the program modules are installed, you might have to upgrade the Microsoft Data Access Components (MDAC).
You will have to install the DSI Client for Mercury Payments if you have installed the POS Module, KIOSK Module or
PACKAGE Module. Refer to the ADMIN Module for upgrading MDAC.
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Chapter 1 Before You Begin

Data Source

Set Data Directory

Data Directory:

“ou must specify the location of
wour data on your computer or
network. Remember, when using
& network, the same PHYSICAL
drive can hawe different LOGICAL
drive mapping letters.

Drives:

| S b [vWMscw2k-21Drive C] =l

Folders:

A
Eq Develop
S Tick-I1 Trak Pro
£ 5ampleD ata

& ChickenHawk:E azeball

ok LCancel

Prezz F1 far Help

The “Data Source” is the location specified for the program
to search for database, report, configuration and other
needed files.

At installation, the default is the directory (or “Folder”) where
you installed the program.

If you are running in a networked environment, and need to
share the data with other users, you will most likely need to
change the working directory on each station running the
program. T

Typically, the directory would have been already created on the server by your network administrator, and the necessary

files already copied.

Once the Data Source has been changed, the program will need to re-start, in order to load the new data.
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Chapter 1 Before You Begin
REGISTRATION / MODULE ACTIVATION:

When you install the Tick-It! Trak Pro Modules on your computer, the default license is for a 30 day demo on all modules.
With your purchase if Tick-It! Trak Pro, you are issued an UNLOCK code.

From the ADMIN Module, select CHANGE LICENSING from the OPTIONS menu:

=" Tick-Tt! Trak Pro ADMIN Module

File Customers Ticketing POS Functions  Messaging  Reports | Options,..  Help
[raka Source
Background »
Images for Prinking
Check for Updates
Zip Code Lisk Mainkenance
Yaur Company Info

Register Tick-It! Trak Pro

Changing your Tick-lt! Trak Pro Licensing

Thiz DEMO version of Tick-It Trak Pro can be converted into the FLLL WORKIMNG wersion,
right aver the phonel Have pour Viza, MasterCard, Discover ar American Express Card handy o
and simply call Hew Conceptz Software, [nc. at [586] ¥76-2855, Mon-Fri 3:00 to 500 EST. “ou A DaLlE DEMO

will be: asked to read the number shown belaw. An 18 Digit Unlock Code will be Read Back to DMIM M adule DEMD
yiou, which you will enter in the field below, ERORT 1 DEMO
Enter our Company Name and Address, e o
if you hawe not already done so; -YER DERO
IEIiu:u Area Admphitheater DERDO
[Past ffice Box 532 : bED
I Concurrent Mo Lirnik
our Demog will expire 11,
[Clo M~ [48420 e
Pleaze Read Thiz Mumber  Fleaze Enter The
to MCS Perzonnel; Unlock Code:

|41 12-331 222 |

Change Licenzing

When you are certain the unlock code is entered correctly, click on the CHANGE LICENSING button. After licensing is
changed, you will have to restart any Trak Pro modules currently running on the computer for the licensing to take effect.

This procedure will need to be repeated at all stations with Tick-It! Trak Pro installed.
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Chapter 1 Before You Begin
NETWORK (MULTI-USER) CONSIDERATIONS:

If you are running Tick-It! Trak Pro on multiple stations in a networking environment, here are some deployment
considerations to keep in mind:

Each workstation must have the appropriate Trak Pro Modules installed LOCALLY. This means you must run the SETUP
program at each computer, and specify a LOCAL drive for the destination. The system is designed to share the DATA
from your server, not the PROGRAM.

Each POS, PACKAGE, KIOSK or VALIDATION station MUST have a UNIQUE ID Specified in the station options. This is
VERY IMPORTANT, as the Station ID is used to resolve record locking and possession conflicts. NO TWO STATIONS
can share the SAME ID!

If you are using MS-ACCESS 2000 as the “Back End” database, then make sure you have NETBIOS enabled for your
networking protocols.

The Trak Pro modules expect to be able to use their installation directory as a “scratch pad” space for temporary files and
such. Make sure that your network users have privileges to read, write, create and delete files in the Trak Pro installation
directory.

REPORT Manual Page 10
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Chapter 1 Before You Begin
Selecting a Sample Data Set

Select Database to Begin With...

When Tick-It! Trak Pro is set up, you are
given the opportunity to install any or all
of seven different sample data sets.
Working with a sample data set allows
you to evaluate the program.

Thiz Program includes 7 industy zpecific zample
data zetz to help you evaluate, test and leam the
program. v'ou can select any of the sample data
zetz, or chooze the EMPTY data zet if you wish to
begin zetting up your own Cormpany from Scratch,

At the initial start-up of any Tick-It! Trak
Pro Module, you are presented with a
choice of data sets.

* Empty Data Set, | am seting up my owr,
Bazeball Club Ticketing D ata
tovie Cineplex Ticketing Data

Note: All of these choices may not be Callege Sparts Ticketing Data

available to you, if they were not installed

' Science Muzeurn Ticketing D ata
during the program set up.

Perforning Artz Ticketing Data
totorzparts Speedway Ticketing Data
Theme Park Ticketing Data

T T TN I I

Enter Your Own Data

Select This to Enter our Cwn Data Press F1 for Help

In addition to an “empty” data set to begin work for your own organization, the seven sample data sets are as follows:

Baseball

This example uses “Podemska Chicken Hawks” minor league ball club to illustrate typical sporting event ticketing. There
is a 71 game season pre-programmed for the Chicken Hawks at their home of Podemska Field, which has 16,361
reserved seats and 2000 general admission bleacher seats. Concessions and souvenirs have also been added for you.

Cineplex
This sample uses a Movie Cineplex called the Stellar Cinemas. There are 8 movie theaters and a pre-loaded schedule of

popular movies. All the seats offered are General Admission. Concessions and souvenirs have also been added for you.

College Sports
Podemska City College has two venues for its sporting events:

(a) Podemska Football Field with 36035 Reserved Seats and 2000 General Admission Seats
(b) Podemska Arena with 6967 Reserved Seats and 2000 General Admission Seats
Concessions and souvenirs have also been added for you.

Science Museum

The Tri-City Science Museum serves as an example of typical museum ticketing. The museum is mostly a general
admission facility, with an IMAX theater and Planetarium, but there are some special events which require reserved
seating. Concessions and souvenirs have also been added for you.

Performing Arts

The AMB Performing Arts Center is a large facility with 3 different venues:

(a) There is the large Amphitheater, with 3000 General Admission Lawn Seats and 6421 Reserved Seats
(b) There is the Main Stage Theater with 699 Reserved Seats and

(c) The Bantam Theater, with 184 Reserved Seats.

Concessions and souvenirs have also been added for you.

Motorsports
The AMB Motorsports Speedway is home to all kinds of exciting racing. Admission is mixed with 4000 General Admission

Grandstand seats, as well as 2140 Reserved Seats along with Pit Access. Concessions and souvenirs have also been
added for you.

Theme Park
The World of Fun Amusement park is actually two parks in one! There is World of Fun, a conventional “roller coaster”
type park, as well as “World of Water”, a super-splashing and sliding water park. Admission to the parks is separate, and

REPORT Manual Page 11
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Chapter 1 Before You Begin
there are some reserved seating shows, and special park rides that tickets can be purchased for. Concessions and
souvenirs have also been added.

Select Database to Begin With...

Thiz Program includes ¥ industny specific sample
data etz to help pou evaluate, test and learn the
program. v'ou can zelect any of the zample data
getz, or chooze the EMPTY data zet if vou wizh to
beqin zetting up vaur awn Campany fram Scratch.
" Empty Data Set, | am seting up my own,
{~ Baszebal Club Ticketing D ata
" Movie Cineplex Ticketing Data
{~ College Sports Ticketing D'ata
{+ Science Muzeumn Ticketing Datz
" Perfoming Arts Ticketing D'ata
" Motarsports Speedway Ticketing Data
A : = Theme Park Ticketing Data
Tri-City Science Museum
Typical Museum Application Press F1 for Help OK

In the example above, the operator has selected the Science Museum Data set to begin work with.

The best way to either evaluate our software demo, or to initiate user training, is to select a sample data set that most
closely matches your organization.

REPORT Manual Page 12
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Chapter 2 Getting Started

Accessing the Report Module

From the ADMIN Module Menu, select Reports.

="z Tick-IH Trak Pro ADMIN Module = |
Elle Customers Ticketing POSFunctions Messaging Reports | Options... Help

Status B/d4/2005 11716 AM

This opens the Report Module. You will see a screen similar to this:

k-It! Trak Pro REPORT Module
Ticketing Inventory Transactions Customers Misc Reports  Options.. Help

Status 67472005 1118 AM

REPORT Manual Page 13
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Chapter 2 Getting Started

The Main Menu

File Ticketing Inwentory Transactions Customers Misc Reports  OQptions... Help

The Main Menu of the Report Module is where you select reports or other operations. As with other standard Windows
applications, menus are positioned at the top of the form, and drop down to reveal your choices.

NOTE: If you do not have the optional Tick-It! Trak Pro INVENTORY Module, your Main Menu will NOT include the
Inventory selection.
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Chapter 2 Getting Started
The File Menu

The selections on the File Menu are to Exit the program, and Validate the Data Base. The other menu choices offer
report groupings, configuration options or help. Shortcut keys are underlined. For example, drop down the Customers
Menu by pressing ALT-C.

B Tick-It! Trak Pro REPORT Module
Fle Ticketing Inventory Transactions Customers MiscReports Options.. Help

Vel Trk o Db When you have finished working in

Exit

the Report Module, click or press
Exit to exit the program.

Status

E/4/2005 11:27 84

It is recommended that you validate your database at each start-up. Click or press Validate TrakProDatabase to begin
validation.

Tick-Tt! Trak Pro | , , e
You will see this screen when validation is complete. The process takes less than

one minute.
Database Yalidation Complete!
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Chapter 2 Getting Started

The Ticketing Menu

Tick-It! Trak Pro REPORT Module
Eile | Ticketing Tramsactions Cuskomers Misc Reports  Options... Help

Sales and Attendance  »
Schedules
Lisk af Ticket Types

From Ticketing Menu you access all reports relating to Tickets, Ticket Sales and Attendance. There is a Sub Menu for
Sales and Attendance Reporting:

Tick-It! Trak Pro REPORT Module

File | Ticketing Tramsactions Cuskomers Misc Reporks  Options... Help
Sales and Attendance » Standard Attendance Reports
Schedules Hourly Census Repaorting
Lisk af Ticket Types rulkiple Ticket Usage 3

Tickets Issued By Customer

Attendance ws, Weather

From the Sales and Attendance Sub-Menu, there is another Sub-Menu for Multiple Ticket Usage Reports:

Tick-It! Trak Pro REPORT Module

File | Ticketing ~ Transactions  Customers  Misc Reporks  Ophions...  Help
Sales and Attendance  » Standard Attendance Reports
Schedules Hourly Census Reparting
Lisk of Ticket Tvpes Multiple Ticket Usage By Specific Date |

Tickets Issued By Customer Crver-All Tokals
Attendance vs, Weather |

The following reports are available from this menu.

Attraction Schedule Report

List of Ticket Types

Standard Sales and Attendance Reports
Hourly Census Report

Ticket Usage by Date Report

Ticket Usage Over-All Totals Report
Ticketing by Customer Report
Attendance vs. Weather Report
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Chapter 2 Getting Started

The Inventory Menu

NOTE: If you do not have the optional Tick-It! Trak Pro INVENTORY Module, your Main Menu will NOT include the
Inventory selection

Tick-It! Trak Pro REPORT Module

File Ticketing | Inventory Tranmsactions Customers Misc Reporks  Options... Help

Top Sellers

Re-Order Repork

Invenkory On Hand Repork
Manual Inventory Worksheet
Supplier Lisking

All reports based on Inventory ltems and Suppliers are found here.
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Chapter 2 Getting Started
The Transactions Menu

Tick-It! Trak Pro REPORT Module

Eile Ticketing | Tramsactions Cuskomers Misc Reporks  Options... Help
Today's Transackions r
Transackions for Any Dake
Closing Reparts

The Transactions Menu allows you to run reports based on Point of Sale transactions. For convenience, there is a Sub-

Menu of reports that automatically take today’s date as input, to show you transactions for the day. That Sub-Menu is
shown here:

Tick-It! Trak Pro REPORT Module
Eile Ticketing | Tramsactions Cuskomers Misc Reporks  Options... Help

Today's Transactions

Bw Operator
Transackions for Any Dake Bw POS Station

Closing Reparts BEvw Payment Type
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Chapter 2 Getting Started

The Customers Menu

Tick-It! Trak Pro REPORT Module

File  Ticketing T[ansactiunslgustc.mers Misc Reports  Options...  Help

Cuskomer Liskting Feport
Top N Customers
Cuskomers by Type
Memberships Expiration
Membership Tvpes

All reports based primarily on Customer Records and Memberships can be found here.

REPORT Manual Page 19
Copyright 2004 New Concepts Software, Inc.



Chapter 2 Getting Started

The Misc (Miscellaneous) Reports Menu

Tick-It! Trak Pro REPORT Module
Eile Ticketing Tramsactions Cuskomers | Misc Reporks  Options... Help

P05 Operatar Lisk
P25 Skation Lisk
Operator Login Repork

This menu contains reports that did not lend themselves to being grouped with the others.

POS Operator List Report
POS Station Report
Operator Login Report
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Chapter 2 Getting Started

The Options Menu

Tick-It! Trak Pro REPORT Module
File Ticketing Tramsactions Cuskomers Misc Reports | Qptions,,, Help

Data Source
Background  »

There are two options to set for the Report Module:

(1) Your Data Source, and
(2) Any Background Image for the Main Screen of the Report Module

When selecting your background appearance for the program, the Options Menu expands to give you your background
choices as shown here:

Tick-IH! Trak Pro REPDRT Module

Filz Ticketing Tramsackions Cuskomers Misc Reporks | Options...  Help

Data Source

SR sl Cuskom Image
Default
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Selecting A Picture

For setting the computer background, or for printing a design, select either a Windows Bitmap (BMP) or Compressed
(JPG) picture file.
Select a Picture File
This form acts as a file location browser, and displays @  Thumbrail Preview: Dirives
thumbnail view of any highlighted image file. The . T -
ACTUAL picture size in pixels (dots) is also shown. I = [N\_ISC W?k 2Drive L] J
Folders / Directonies:

To select a picture, browse the Drive and Qe
Folder/Directory lists. 9 Develop
4 TickAt Trak Pro

Click on the desired file. ESampeData

A preview will appear, allowing you to determine that it
is the correct file.

Axvailable Picture Files:

In this example, this “Chicken Hawks” Logo is 150 x 150

pixels, a good size for printing on a receipt. The above preview has been BasebalChicken brp -]
scaled to fit in the window. The Eeartlead.tl?mp
ACTUAL pisel dmenzions of the Ear.ogo.bmp J
. ) . T BluelevilzLogo. bmp
Click the OK button to confirm your selection. L y Eomherslogo b
ChickenH awkLoga. brmp" are: ) go.hmp
[150.150] hu:kenH awkHeaderBw . brnp
’ :ChickenH awklogo.brip
; ; ; ChickerH awkLogaBy Brap
Click CANCEL if you change your mind. ClinpersLogo.bmp j
Presz F1 for Help Cancel | aK |
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The Help Menu

Tick-It! Trak Pro REPORT Module

File Ticketing Irwentory Tramsactions Cusbomers  Misc Reports  Options... | Help

Conkents
Search For Help On...

v Tips Far Movice Users

Abouk

The Help Menu provides assistance for users of the program. In addition to calling up this Help File, the Tips for Novice
Users feature can be enabled. This allows helpful hints to automatically pop up during complex areas of the program.

Help can also be summoned from any portion of the program by pressing F1.

Tips for Novice Users

Tips for the Movice Adminskrator

I1zing this Form, you will be able to Create or ;I
Edit the Attractions that wou are gelling Tickets
for.

Faollows these zsimple steps:

[1] Erter the Title, Rating, Sponzar and ather
Attraction [nformation az shown.

[£] To Generate a Schedule, click on the
SCHEDULE BUILDER Button

[

[+ Show Tips for Movices ok
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This feature automatically displays a
helpful hint window during complex
operations. This is intended as a passive
training tool.

Once you are comfortable with the
system, turn this feature off if it annoys
you.
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About the Program

About the Tick-It! Trak Pro Report Module

NEW

m”mii““ Tick-1t?
Trak Pro

Report Module

Yersion 1.1.7

Thiz iz the Reporting Module uzed in the Tick-t Trak Pro Advanced Box Office
Ticketing and Paint of Sale System.

Copyright 2002-2003, Mew Concepts Software, [ne.

arning: This computer program iz protected by copyright laws
and international treaties. Unauthorized reproduction or digtribution
af thiz program, ar ary portion of i, ma result in severe ol and
criminal penalties, and will be prozecuted o the masimunm extent
pozzible under law.

System Info... |

A manifest will be produced, as shown below:

%3 System Information

This window details the version number and
licensing information for the currently running
copy of the Program. View computer system
information as well from this selection.

When calling for tech support, NCS personnel
might request that you open this window to
check the version number.

Click on the SYSTEM INFO button, to view a
detailed listing of your computer's hardware

and software

=10l x|

-] Hardware Resources 05 Manufacturer

I:l Components Swskem Mame GATEKEEPER1
I:l Software Environment Syskem Manufackurer GET__
- Internet Explarer System Madel AWRDACPT

-7 Applications Swstem Type #E6-based PC
Processar

BIOS Version

Jﬂctinn Wiew  Tools |Jﬁ#||%|@JE@@®
Tree I Tkern | value -~

@ Systern Information 03 Mame Microsaft Windows 2000 Professic
e £~ <tem Summary Wersion 5.0.2195 Service Pack 4 Build 215

Microsaft Corporation

x86 Family 15 Madel 2 Stepping 4
Auward Modular BIOS w&,00PG

Windows Direckory W TIRMT

Locale IInited States

Time Zone Eastern Daylight Time
Total Phwsical Memory 523, 7e0 KB

fvailable Physical Memaory 270,168 KB

Tokal Wirkual Memory 1,800,872 KB
fevailable Virkoal Memory - 1,317,120 KB

Page File Space 1,277,112 KB

s
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An  NCS Tech Support
representative might ask you
to open this form.



Specifying a Date Range for a Report

Chapter 3 The Reports

Many reports allow or require a date range in order to run. Specifying a date range for any report operation is the same,
no matter which report you are running. Below is the cluster of controls common to all date range entry forms:

otart of Date Range

End of Date Range

Start O ate | End D ate|
IEIEI;’EI'I 2003 09,/30/2003
Mon. 29 Sep. 2003
5 T ; \': 1 E g Click on a Calendar
Date, then use the
¥ g 9 1011 (12 | 13 Set Start or Set End
14 |15 |16 | 17 | 18 | 19| 20 el wlart or el En
21|22 |23 |24 |25 |26 | &7 Buttons to Modify
25 [ 2930 the Date Range

Cluter Buttons -
Move +-1 Year R r |
Set End

Set Start

Inner Buttons |
hdove +~ 1 Month

The Start Date and End Date entry
fields are shaded light blue. This
indicates that the field is locked. You
cannot type in this field.

Enter dates by selecting them from the
calendar on the screen. This prevents
the entering of invalid dates, such as
02/31/2003.

Below the calendar are 4 arrow
buttons. The outer buttons increase or
decrease the displayed calendar by 1
year. The inner buttons increase or
decrease the displayed calendar by 1
month.

To set the Start Date or End Date, click on the desired date. Then, click the SET START DATE or SET END DATE

button, located below the calendar arrow buttons.

These controls do an instant check for “foolish” entries. If you specify an END DATE that is prior to the START DATE, the
program will automatically switch them. Keep this in mind when setting your dates. Try setting the END DATE first, to

avoid the program switching dates unexpectedly.

These reports allow or require a date range:

Transaction Related Reports:
Transaction Reports

Top Merchandise Sellers
Operator Login Report

Cash Drawer Closing Reports

Attraction / Ticketing Related Reports:
Attraction Schedule Report

Standard Sales and Attendance Reports
Attendance vs. Weather Report
Ticketing by Customer Report

Customer Related Reports:
Customer Listing Report
Expired Memberships Report
Top N Customers Report
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The Crystal Report Viewer

Chapter 3 The Reports

Most reports generated by the Tick-It! Trak Pro Report Module are created and maintained using the Crystal Reports

Designer, available from Crystal Decisions.
(their website is www. CrystalDecisions.com)

When you run a Crystal Report from the Report Module, a Preview Form will appear:

E| Report Preview Panel =10l =]
| % & & & [e+ | |J|4 4] 1 [ >|JE;,| Il
e
Super Splash Waterpark
Tickets Issued By Customer
Eletani]
Customer ID: 3 Corbct
Hew Concapts Sothwars, e, Monty Balem
PostOfics Bios 688 (588 ) TTE-2855
Foseville, M1 45066-0555
Tickets lrsued to this Customer for:
Friday, May 2, 2003
WY Meal Frice Tases surcharges
i Gereral Acm ks ko Sehool Das Fi259 o ET
2 Gereral Aok bon Sehool Dag F1259 kil o
2 Wth Meal Tiekets Total $25.95 $0.00 $0.00
7 Tichets Total for S2i2003 $25.38 fo.00 fo.00
2 Tiehsts Total for Customer 3 $25.98 $0.00 $0.00
$25.38 fo.00 fo.00

I Customers Total
I TMickets Total

[

PBrinter Exit

o
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By default, the viewer will
set the scaling to attempt
to show you the entire
page of the report,
assuming that it is
formatted for an 8 %2 by
11 sheet of paper.
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At the top you will see a set of controls. These allow you to work with the report you are previewing. Here is a detailed
explanation:

Send Report to Printer Drag Tool Tabs

to Reveal Additional
lcons on Toolbar

Export or E-Mail Report

Search Tools

|

ﬂ Report Preview Panel

[ x & & gl ] || 1 4 2 of 39+ rJEtdL?|

FPage Mavigation Controls
Help

Busy / Finished
—| Set Viewer's Z00OM infout I Indicator

Clicking on the printer icon sends the report to your default printer. To change printers, click on the PRINTER button at the
bottom of the viewer.

Fefresh Data

Clicking on the envelope icon allows you to export the report in a variety of formats. The exported file can be sent to a
disk. The file can also be emailed, if you have the appropriate email client and web connection.

Clicking on the lightning bolt icon causes the report to be re-generated, using the latest available data. This is useful in
networking environments, where transactions are occurring all the time, and you want to see current results.

The pull down control with percentages allows you to set the zoom level of the preview. The report image can be
enlarged or reduced.

The middle controls are for page navigation through the report.

The icon with the magnifying glass invokes a search wizard, to allow you to quickly locate an item of interest in a lengthy
report.

The Following are NOT Crystal Reports:

These reports are generated from internal code used by Tick-It! Trak Pro, and are built into a spreadsheet for viewing
prior to printing. You cannot modify these reports using the Crystal Reports editor. These reports ARE NOT displayed
using the Crystal Reports Viewer.

Hourly Census Report
Repeating Ticket Usage by Date Report
Repeating Ticket Usage Over-All Totals Report
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Attraction Schedule Report

Attraction Schedule Report

Chapter 3 The Reports

En. Date

Start D ate
|DE|£EI‘I f2003 09,/30/2003
Mon. 29 Sep. 2003
S WM|T W T F | &5
1 (23|45 G
P08 9 1001112 | 13
14 115 |16 |17 |18 [ 19 | 20
222 23 24| 5|k
28 29| 30
| n
4 | R
Set Start SetEnd
Schedule.rpt
Formula Print Cloze

Click on the date controls to set a date range for the report.

Select the desired report from the pull down list.

Click the PRINT button to preview the report.

To see the report selection formula passed to the Crystal Report generator, click the FORMULA button. This can be a
useful aid in learning how to write custom reports, and debugging custom reports you have written.

This report is defined by the file:
Schedule.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:

Schedule.rpt
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Attraction Sales Reports

Attraction Sales and Attendance Reporks

Start [ ate End Date

IDE' /012003 099072003 Attraction Sales Reports allow you to see your ticketing
sales / attendance for a specified date range.
< Mon. 29 Sep. 2003
) S| M| T W T F |5
P%ﬂ‘"* 1,23 45|68
S8 09 101112 13
14 115 |16 [ 17 |18 |19 | 20
222232 AR k| X
28 [29] 30
Select the D ate Fange for | u
wour Reporting Period, then P | 4 » [ »
Select the Report you want
to prict. zing CRYSTAL Set Start Set End
REPORTS wou can create

MEW Reports far this Select Repart ta Print
Section, and they will Fim =2

appear in the izt here az

lang az they are named

‘tiw* 1pt'. Far example:

‘DALY 1t

Tick-It! Trak Pro ships with several pre-defined Attraction Sales Reports created using Crystal Reports. All templates for
transactions reports start with the letters “TIX”, and end with the file extension “.RPT".

Tick-It! Trak Pro assumes that any file matching this pattern found in your working directory is an Attraction Sales Report
template. Use this to your advantage, when creating custom attraction sales reports. Name them “TIXsomething.RPT,”
and they will automatically appear in the selection list .

Click on the date controls to set a date range for the report. Select the report you want from the list in the pull down
control. Click PRINT to preview the report.

To see the report selection formula passed to the Crystal Report generator, click the FORMULA button. This can be
useful in learning to write custom reports, and debugging custom reports you have written.
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Hourly Census Reports

This reporting tool is essential for large, all day attractions such as amusement parks, fairs, zoos, museums and trade
shows. A breakdown of attendance for any selected date in your schedule, in intervals as short as 15 minutes can be

obtained.

Daily Census

Refrezh Display

Sat. 07 Jun. 2003

Start Time

5 T |w|T|F| s
Frint Current Display | 123|456 | 7
g 1011 |12 {13 | 14
Save as Tab Delimited File for Excel 15116 |17 18 119 | 20 | 2
22|23 |24 |25 |26 | 27| 28
Select Printer | 23 | a0

Cloze D aily Cersuz Faorm

Interwal

L R

Ticket Type
General 74 81 95 92 75
Junior B 22 22 19 10
Senior 1 1 1 1
Group 26-99 23
Group 500-1000
Comp 1 1
Henewal 17 17 21 22
Pre-S5eason 25 27 22 63
Up-Grade Daily A 3
Come Back $9.99 8
After 4 Gen b4
Up-Grade Daily B 2
Up-Grade Daily C L}
Up-Grade Daily D 1
Up-Grade Daily F
After 4 JR 10
Hourly Totals: 126 179 170 198 149
Cumulative Totals: 126 305 475 673 g22

3
205

14
a3

17

413

822 1235

56
107

69

251

1486

1

45
39

102

1588

11
36

55

1643

1643

12:00pm [ 1:00pm | 2:00pm | 3:00pm [4:00pm | 5:00pm [6:00pm | 7-00pm | 8:00pm [9:00pm [10:000m ] Total

418
79
4
23
10
13
272
524
12
26

1643

REPORT Manual Page 30

Copyright 2004 New Concepts Software, Inc.

Click on the
Calendar and
Clocks to change
the Date, Start
and End Times
and reporting
intervals.
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Follow these steps to analyze your day’s attendance:

Start Time Interval

Starting Time i
ot censuo Tl SRR (UM ..

End Time Current Time

Ending Time
of Census Tally

Current System
Time

Right Clicking Left Clicking
Decrements the Increments the
Hours by 1 Minutes by 15

Left Clicking
Increrments the
Hours by 1

Right Clicking
Decrements the
Minutes by 15

Select the starting time, ending time and reporting interval using the digital clocks, as shown above.

Click on the desired date for reporting on the calendar.
Click on the REFRESH DISPLAY button.

This report could take a few minutes to generate.
Once the report has been tabulated, print the grid by clicking on the PRINT CURRENT DISPLAY button.

To save the report as a tab delimited file for importing into MS Excel or other application, click on the SAVE AS TAB
DELIMITED FILE FOR EXCEL button.

Note that this is one of the few reporting features that is NOT based on a Crystal Report. You cannot modify them
externally.
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Repeat Visits by Date Report

A breakdown of repeated ticket usage (for Attractions that allow multiple visits) from validated attendance for any selected

date is available.

Repeat ¥Yisits By Date

= . | 1 dttraction Found Sat. 09 Aug. 2003
efresh Dizplay :
48053 Histary Records Faund 5 M |T W |T|F 5
Frint Current Dizplay | 1
4 | 5|6 | 78 High: Low:
Save az Tab Delimited File for Excel 11 12 (13| 14 | 15
18 (19 | 20 | 21 | 22
Select Printer 25 26 27 28 29
Close Repeat Visit Farm
[« 1 v 1
Ticket Type 1 Visit_| 2 Visits | 3 Visits | 4 Visits | 5 Visits | 6 Visits | 7 Visits | 8 Visits | 9 Visits | 10+ Visits | _Total
Employee Seazon Pass 1 1 2
In-Season 1 4 2 2 1 7 2 1 3 23
MALL PASS 1 2 2 5 1 11
Pre-Season 5 25 38 34 37 30 28 23 14 94 328
Renewal 5 19 11 21 23 20 14 10 15 82 220
Seaszon Parking 1 1
Up-Grade A 1 2 3
Up-Grade C 1 1 1 1 4
Up-Grade Daily A 4 2 1 1 3 1
Up-Grade Daily B 1 2 1 1 L]
Up-Grade Daily C 1 1
Up-Grade Daily D 1 1
Up-Grade Daily E 1 1
Up-Grade H 3 1 4 ]
Up-Grade | 24 15 4 3 2 48
Cumulative Totals: 44 67 66 63 69 65 45 33 30 185 667

Follow these steps to analyze your day’s attendance:
Click on the desired date for reporting on the calendar.
Click on the REFRESH DISPLAY button.

This report could take a few minutes to generate.

This reporting tool is
essential for large
attractions such as fairs,
zoos, amusement parks,
museums and trade
shows that allow repeat
visits using a single
ticket purchase.

Once the report has been tabulated, print the grid by clicking on the PRINT CURRENT DISPLAY button.

Save the report as a tab delimited file for importing into MS Excel or other application by clicking on the SAVE AS TAB

DELIMITED FILE FOR EXCEL button.

NOTE: This is one of the few reporting features that is NOT based on a Crystal Report. You cannot modify this report.
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Repeating Ticket Usage Over-All Totals
A breakdown of repeated ticket usage (for Attractions that allow multiple visits) from actual validated attendance for your
entire season to date is available.

Repeating Ticket Usage Over-All Totals

Refresh Display | 1 Atection Found | This report is essential
46053 History Fecords Found I .
Frint Current Display | 9762 Repeating Tickets Issusd for attractions such as
T fairs, zoos, amusement
Save as Tab Delimited File for Excel |
parks, museums and
Select Printer | trade shows that allow
Close Repeat Usage Total Form | repeat ViSitS uSing a
Ticket Tvpe [1 visit_[2 Visits [3 Visits [4 Visits [5 Visits [6 Visits [7 Visits [8 Visits [9 Visits [10+ Visits | Total single ticket purchase.
Complimentary Season Pass 1 3 4
Employee Season Pass 1 1 1 3 [
ID Replacement 2 1 3
In-Season 52 86 72 55 38 40 19 19 i 24 413
MALL PASS k| 11 10 13 10 5 1 1 82
Fre-Season 524 748 663 547 465 365 279 169 123 492 4375
Renewal 382 428 454 367 Nz 252 129 123 122 511 3085
Season Parking 4 1 5
Up-Grade A 15 11 14 Fi 1 1 2 51
Up-Grade B 1 3 [ 1 11
Up-Grade C 15 9 5] 1 2 33
Up-Grade D 2 2
Up-Grade Daily A 30 33 27 18 11 14 & 2 3 4 148
Up-Grade Daily B 22 19 10 ] 8 3 1 2 3 74
Up-Grade Daily C [ 1 3 1 11
Up-Grade Daily D [ 7 1 1 15
Up-Grade Daily E 3 5 2 10 4 1 25
Up-Grade Daily F 2 1 2 1 [
Up-Grade E 2 2
Up-Grade F 1 2 2 3 8
Up-Grade H 40 39 15 14 14 ¥ 1 & 136
Up-Grade | 123 62 34 18 4 5 1 247
Cumulative Totals: 1261 1470 1322 1057 875 696 443 318 257 1043 8742
Avg Visits Per Ticket: 451
Max Visits on 1 Ticket: Fil 2234

Follow these steps to analyze your season’s repeating ticket attendance:
Click on the REFRESH DISPLAY button. The program uses the system date to determine the end date.
This report could take a few minutes to generate.

Once the report has been tabulated, print the grid by clicking on the PRINT CURRENT DISPLAY button. Save it as a file
for importing into MS Excel or other application by clicking on the SAVE AS TAB DELIMITED FILE FOR EXCEL button.

NOTE: This is one of the few reporting features that is NOT based on a Crystal Report. You cannot modify this report
externally.
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Attendance vs. Weather Report

This is a report detailing each day of your facility’s attendance along with the weather conditions for that day.

Attendance v¥s. Weather Conditions Report i
Start Date End Date

03/01/2002 03/30/2003 This reporting tool is essential for large outdoor
Mon. 29 Sep. 2003 attractions such as fairs, amusement parks, zoos,
S M|T W T E| &S amphitheaters and trade shows.
1 213 4|5 5
Sooa 9101112 13
14 |15 16 |17 |18 [ 19 | 20
2|22 23 24| 28| 2B 2
28 29| 30
| | Select the desired Start and End Dates.
4 | 4 |
........... St oot Er
WEEthErH EI:II:I[t[I:It ...........................................
Formula Print Fepart Close Click the PRINT REPORT button.

This report is defined by the file:
WeatherReport.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
WeatherReport.rpt
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Ticketing Sales by Customer

Ticketing Sales By Customer

AT | Start Date End D ate
ustamers 09401 /2003 09/230/2003
Mon. 29 Sep. 2003
|BDIE_I,In |h-1|:|nt_l,l S M T pr F 5
122456 B
|New Concepts Software, Inc., o089 10112 13
14 |16 [ 16 [ 17 | 18 | 19 | 20
(536) 776-2855 R
]
Select the Date Fange for your Reporting ) ‘| [ 4 S [ »
Period, A Specific Custorer or ALL Select Report to Print
Custamers, then Select the Report you ITEE-DetaiIs.rpt j Cat Start Set End
want b prink.
Farmula Frint Report Cloze

Tick-It! Trak Pro is shipped with several pre-defined Tickets By Customer Reports created using Crystal Reports. These
templates for transactions reports start with the letters “TBC”, and end with the file extension “.RPT".

Tick-It! Trak Pro assumes that any file matching this pattern that it finds in your working directory is a Tickets By
Customer Report template. Use this to your advantage, when creating custom tickets by customer reports. Name them
“TBCsomething.RPT” and they will automatically appear in the selection list

Click on the date controls to set a date range for the report. Select the desired report from the pull down list. Click the
PRINT button to preview the report.

To see the report selection formula passed to the Crystal Report generator, click the FORMULA button. This can be a
useful aid in learning how to write custom reports, and debugging custom reports you have written.
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List of Ticket Types

This report prints a listing of all defined Ticket Types and Default Prices. No user input is required to produce the report.
This report is defined by the file: TicketType.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file: TicketType.rpt
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Inventory Re-Order Report

This report prints a listing of all inventory items that have a Quantity On Hand lower than the Re-Order Point. No user
input is required to produce the report.

Use this report to help decide what you need to buy to bring your stock up to normal operating levels.

This report is defined by the file:
InventoryReOrder.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
InventoryReOrder.rpt
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Inventory On Hand Report

This report prints a listing of all inventory items in your database. No user input is required to produce the report.
Use this report to detail the actual worth of your merchandise on hand.

This report is defined by the file:
InventoryOnHand.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
InventoryOnHand.rpt
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Supplier Listing Report

This report prints a listing of all Suppliers (vendors) in your database. You would use this report as a handy phone book
or reference for authorized vendors for your organization. No user input is required to produce the report.

This report is defined by the file:

SupplierListing.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
SupplierListing.rpt
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Today's Transactions by Operator

This report prints a listing of all transactions for the day, grouped by Operator. No user input is required to produce the
report.

This report is defined by the file:
TransByOperator.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
TransByOperator.rpt
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Today's Transactions by POS Station

This report prints a listing of all transactions for the day, grouped by POS Station. No user input is required to produce the
report.

This report is defined by the file:
TransByStation.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
TransByStation.rpt
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Today's Transactions by Payment Type

This report prints a listing of all transactions for the day, grouped by Payment Type. No user input is required to produce
the report.

This report is defined by the file:
TransByPayment.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
TransByPayment.rpt
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Transaction Reports

Transaction Reporks .
Start D ate End D ate Select Operator Select POS Station  Select Payment
09/01/2003 09/30,/2003 &)l Operatars | |anPos stations > {4l Payments ~ |
Mon. 29 Sep. 2003 Sart and Graoup By:
S M| T /W T F |5 {* Operatar " Papment Type
1123|436 = POS Station " Tranzaction D ate
S| g 112 13
14 |15 |16 | 17 18 | 19 | 20 o
322 | 23 24 25 | 26 | o7 Report Detal Options:
28 [29) 30 W Include Ticket Sales in Fepaort
| u W Include Concession Sales in Report
4 | 4 3 | » ¥ Show Only Transaction Surmmary Tataks
et Start Set End [T Show Tranzaction Line Item D etails
Formula Print Beport Cloge

Click on the date controls to set a date range for the report. Select desired report from the pull down list.

Click the PRINT button to preview the report.

To see the report selection formula passed to the Crystal Report generator, click the FORMULA button. This is useful
when learning how to write custom reports, and debugging custom reports you have written.

This report is defined by the file:
TRN-Skeleton.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
TRN-Skeleton.rpt
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Top Product Sellers

Top Selling Product Report : ) . . .
Start Date Erd Date Tick-It! Trak Pro is shipped with several pre-

09/01,/2003 09/20/2003 defined Top N Sales Reports constructed using
Crystal Reports.

Mon. 29 Sep. 2003

S M T W T F |5 All templates for transactions reports start with
11213 [4]5]E6 the letters “SALES”, and end with the file

T - L T 0 extension “.RPT".
14 [ 165 [ 16 [ 17 | 18 [ 19 | 20

S22 | 23 24 25| 28| Y Tick-It!

Trak Pro assumes that any file

dd | e | ol - matching this pattern that it finds in your

[ N | working directory is a Top N Sales Report
T — - [ / [ template. Use this to your advantage when
e thegn Sl élrlct the St Start St End creating custom attraction sales reports. Name
Repart you want to print from the them “SALESsomething.RPT” and they will
chaices, or select a Custom Repat ™ TopSMenultems ¢ Top15Menultems | automatically appear in the selection list as
from the lizt. Uszing CRY'STAL .
|:r‘c|1:n|-:ln|:| ;TIE ynus:;?n create MEW " Top 10Menu ltems © Top 20 Menu ltems shown
Reports for thiz Section, and they . ;
will appear in the list here a3 long as  2oiect Report to Print fC“C’l(h on thertdatg clzonttrtcl)_:s tch) S.etda datertr?nge
they are named 'Sales.pt. Far ISeIectaEustnm Fieport j or the report. oSelect the desired report from
example: 'S alesT oph.rpt. the pull down list.

Farrnula Frint Close Click the PRINT button to preview the report.

To see the report selection formula passed to the Crystal Report generator, click the FORMULA button. This is a useful
aid when learning how to write custom reports, and debugging custom reports you have written.
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Cash Drawer Closing Reports

Tick-It! Trak Pro is shipped with several pre-defined Cash Drawer Closing Reports constructed using Crystal Reports.

There are two kinds of Cash Drawer Closing Reports, Closing by Operator and Closing by POS Station. The report you
use depends on how your organization closes cash drawers at the end of a shift.

Cash Drawer Closing Reports If you track cash drawers By
Closings By Operator T Closings By POS Station | Sgga;ﬁj??égng ED%?’ED?’?DM OPERATOR (where each clerk is
T—— issued their own drawer to use
: Mon. 23 Sep. 2003 wherever they work), use the
S M T W T F | 5 Closings By Operator reports.
1123 4]5 5
. AN RRINEREY These templates start with the letters
Select Report to Fun: 14 |15 |16 |17 |18 | 19 | 20 “CBO” d d ith  th fil
IEED-DatEGrDuping.rpt j 21|22 12324 25| 26| &7 " a“n ?n wi e nie
28 30 extension “.RPT”.
| m
4 | « |
Set Start Set End
Formula Print Report LCloge

If you track cash drawers BY

STATION (where each POS [EEwETTEENLEnT LTS
Station is issued its own drawer . P =y Start Date End Date
and multiple operators use that Clozings By Operatar T ;[:Iusmg-s By POS Station; IEIS;"EI'I 12003 09/30/2003
drawer during a shift), use the 2 elect POS Station Mon. 29 Sep. 2003
Closings By Station reports. =) |l POS Stations s M T W T Fls
5‘% 1T[2[3[4[5] 6
These templates start with the == 1?4 185 195 12 118 13 123
letters “CBS”, and end with the Select Aepoit to Run;
) - » I i = 2222324 5[ % [ 27
file extension “.RPT". f" i | B3 -DateGrouping ot = — o
|
Tick-It! Trak Pro assumes that 7 | [« y | »
any file if finds matching these
patterns in your working directory Set Start Set End
is a Closing Report template. i
Formula Print Repaort Cloze

Use this to your advantage, when
creating custom Closing reports.
Name them “CBOsomething.RPT” or “CBSsomething.RPT” and they will automatically appear in the selection list.

Click on the date controls to set a date range for the report. Select the desired report from the list presented in the pull
down control. Click the PRINT button to preview the report.

To see the report selection formula passed to the Crystal Report generator, click the FORMULA button. This is useful aid
when learning how to write custom reports, and debugging custom reports you have written.
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Customer Listing Reports

Customer Listing Reports allow you to view customer records using fairly complex selection criteria.

Generate reports for entire groups of customers:

Customer Listing Reporks

Cusztomer Group Reporting T Single Custamer Reporting )
Select for Cuztomer Type: Start Date End Date
I |4l Customer Types | Jossmizo0z 09/30/2003
Select Memberzhip in: Mon. 29 Sep. 2003
I I.-“-‘-.II Memberzhip Types j 5 M T W T F 5
Select a Zip Code: 1 2 3 4 4] B
[~ [4a066 SearchByZipCode| | 7 | 8 | 3 |10 11 12 | 13
Select the Date Fange for - — 14 15 |16 | 17 | 18 | 19 | 20
wour Reporting Peniod, then IHDSEW"E Ir‘-"“':f'"EIEm 21 22 | 23 | 24 | 25 | 2B | 2F
Select the Beport you want ) 28 [ 23 | 20
to print. Llsing CRYSTAL [ Include Inactive Customers | =
REPORTS you can create < [« , >
MEY Reportz for this
Section, and they wil , Sat Start Set End
appear in the lizt here as Select Repart ta Print
lang a3 they are narmed E— = That HAS had a That has HOT had
:ti:-:*.rpt'. Far example: ICS es.1p J [ Trianzaction in [~ a Tranzaction in
timDLAILY rpt. thiz D ate Fange thiz Date Fange
Forrmula Frrint Cloze

Or, Search for a particular customer type, transaction date range, or membership status. Select groups of customers by
city or zip code for mass mailings.
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Generate reports based upon a single customer record, as shown here:

Customer Listing Reports

Select the Date B ange for
your Feporting Period, then
Select the Feport you want
to print. sing CRYSTAL
REFORTS wou can create
HE'W Reports for this
Section, and they will
appear in the list here as
long as they are named
'tiw* rpt’. For example:

im0 AILY . 1pt.

Cusztomer Group Reparting T Single Customer Reporting
1D: Last Mame: First Mame:
3 IEu:uIe_l.Jn t oty

Select Report to Frint

Comparwy Mame:

INew Concepts Software, Inc.

Phone Humber:

[ 526 7762855

IcstTest.rpt

Formula Print

Tick-It! Trak Pro comes with
several pre-defined Customer
Listing Reports created using
Crystal Reports. Templates
for transactions reports start
with the letters “CST”, and
end with the file extension
“RPT".

Tick-It! Trak Pro assumes
that any file matching this
pattern found in your working
directory is a Customer
Listing Report template. Use
this when creating custom
attraction sales reports. If
you name report files as
“CSTsomething.RPT” they
will automatically appear in
the selection list.

Click on the date controls to set a date range for the report. Select the desired report from the pull down list.

Click the PRINT button to preview the report.

To view the report selection formula passed to the Crystal Report generator, click the FORMULA button. This is useful
when learning how to write custom reports, and debugging custom reports you have written.
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Customer Search Form

Search Now C FIG|H]| I J L M

MNews Customer | Default Customer O|P|Q S UIVIW|X | Y Z
This Customer Cancel 1| 2 5|67 (8| 9| * | Clear

Customerl D LaztM amme Firztt ame Companyi ame Phonetumber -

48564 Smith Fred and Joan ABE-0193

19432 SMITH GARY KREWE OF CAVALIERS

bo46 Srith Gerald 9063416646

Smith Glen

906-789-6207

T,

|4

> P Smith 214-7: T60
Srmith Henry 906-563-8928_
Srmith James Q06T TOLEE1 G
Srnith James MFC First National Bank |9067896211
Srmith Jdames 063846837
Srnith Jan Q064667420
Srmith Janet A06-474-7101
Srmith Janice T51-7h6-2798
Srnith Jerry 067367233
e it lmm e~ =1t s RN aLe B

]

Some reports allow you to choose a specific customer. To search and browse through your customer database, use the
Customer Search Form, pictured above.

The customer search form has the following controls:

Customer Type to Search for

All Customer Types j

SMI

\Te}a‘[ to Search for
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Execute a Search

with the Current These command  buttons
Criteria Shown execute the specific tasks
noted in the Search Screen.
Search Moy
Create a New Selectthe
Customer Recard — . IMew Customer | Default Customer —— Systermn Default
Customer Record
This Customer Cancel
Selectthe iZancel Search
Highlighted —— L and Return to
Zustomer the FOS Screen
Letters and Mumbers for Search String
These touch screen active controls
A B C D E F| G | J K L | M allow the operator to key in characters
without using the keyboard.
NOPCIRS/{UVWXYZ

0|1(2(3|4|5|6|7|8|9 *| Clar

Wildcard Search Character Clear Search
Text
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Search by Search by Search by Select the field searched for the
Last Name Phone Mumber — Previous ID criteria entered. .

Field Field Field In this example, the query is run
against the LAST NAME field,
where the field entry starts with SMI.

Last Name Include Records
Marked as

IMNACTIVE

Search by Search by Search by
Compary Mame I Mumber ALL
Field Field Fields

Customer Search Form

N o cwone o | [T Y

NAL =] [ ]
N alelclo|e|F|la|H|1]|u]K

Search Mowy

L M

Mew Customer | Defautt Customer| N[O [P | Q[ R [ S| T|U[V [ W] X|Y

This Customer Cancel 0(1]|2|3|4 5|6|7|8]|9]|*| Clear

Customer D L asth ame FirstN ame Companyt ame PhoneMumber -
4354 Smith Fred and Joan 466-0193
19432 SMITH GARY KREWE OF CAVALIERS
5046 Srith Gerald 9063416646
15168 Srrith Glen 906-789-6207

W OT268 Smith s Club 214 760 Highlight the desired customer.
12150 Srith Henry 906-563-8928_|
9516 Smith James g067795661 & Click the THIS CUSTOMER
6134 Srith James MFC First National Bank 9067895211 button.
17452 Srrith James 9063846837
582 Smith Jan 9064667490
6462 Srith Janet 906-474-7101
16497 Smith Jarice 751-766-2798
8453 Srith Jerry 9067867238

|‘ 100ET7 LNt TN I | o=, [ TaT= AQQI"\1I"\OLE

If the customer is not found, create a new record for that person. Click on the NEW CUSTOMER button. Enter the
information to create a new customer record.
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Customer Type Report

Customers by Type Repork
Select Customer Type

[

I.-i‘-.ll Custorner Types

i Select a Cuzstomer Tope ba prink or
Select Al Customer Types" from

Custorner T ppes. ipt the: lizt o Frint thern all

Formula Prirt Cloze

This report is defined by the file: CustomerTypes.rpt

This report captures customer listings grouped by customer type.
Select a single customer type, or a listing of all customer types.

This report is faster than the more comprehensive Customer
Listing Report, which allows more selection criteria to be entered.

To modify or customize this report, use the Crystal Reports Designer to edit the file: CustomerTypes.rpt.
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Membership Types Report

This is a listing of the Membership Types your organization offers.

Memberships by Type Repork
Select Memberzhip Type

j Select a printout of All Membership Types, or a listing on the

I”E‘" Membership Types details of a single Membership Type.

This report is defined by the file: MembershipType.rpt

Select a Memberzhip Tope to view

ar Select "4l Membership Types" To modify or customize this report, use the Crystal Reports
from the list bo wiew all Memberzhip Designer to edit the file: MembershipType.rpt
Types.

bemberzhipT ppe.pt
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Expired Memberships Report

Memberships Expiration Reporkt

Select the Date B ange for
wour Reporting Penod, ar
Select the 'Lock at all
temberzhips' option to
wiew all memberships.

E spiredid emberzhipz. ipt

End D ate

Start [ ate
|DEI;"IJ1 2003 09/30/2003
Mon. 29 Sep. 2003
5| M T WwW|T|F 5
1 21 3|4 5 B
e 3oz 13
14 (15 16 |17 [ 18 | 19 | 20
2222324125 26| &F
28 [29 ) 30
| ]
1 | 4 3 | »
Set Start Set End

[~ Look at all Memberships

Eormula

This report is defined by the file:
ExpiredMemberships.rpt

FErint Cloze

This report allows you to specify a date range to locate
customers that have memberships expiring in that range.

This report is a useful marketing tool to follow up with these
customers to convince them to renew their memberships
with your organization.

To modify or customize this report, use the Crystal Reports Designer to edit the file:
ExpiredMemberships.rpt
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Top N Customers Report

Tick-It! Trak Pro is shipped with several pre-defined Top N Customer Reports created using Crystal Reports. The
templates for transactions reports start with the letters “TOP”, and end with the file extension “.RPT”. Tick-It! Trak Pro
assumes that any file matching this pattern is a Top N Customer Report template. Use this to your advantage, when
creating custom attraction sales reports. Name them “TOPsomething.RPT” and they will automatically appear in the

selection list.

Top N Customer Repork

Start [ate End D ate

IEIEI;’EI'I 42003 03/30/2003

Mon. 29 Sep. 2003

5 M T | W | T F 5
1 2 3 4 5 E

i 8 3 o |11 |12 | 13

14 15 | 16 | 17 [ 18 | 19 | 20

21|22 | 23| 24| 28| 26| &

28 [23 ] 30

4 4 [ 3
Select the Date Range for your I I

Feporting Period, then Select the Set Start Set End
Repart you want ta print friom the

choices, or select a Custom Feport @ Top & Customers ¢ Top 15 Customers
from the list. Using CRYSTAL
é%rgDHETIE },DUSEEH create MEW ¢ Top10Customers ¢ Top 20 Customers

Reparts for this Section, and they o Select 4 Custom Repart to Print
will appear in the list here az long

az they are named 'top®.mpt’. For ISElEEt a Custom Report j
example: topACust.pt.

Earmula Erint Cloze

Click on the date controls to set a date range for
the report.

Select the desired report from the pull down list.

Click the PRINT button to preview the report

To see the report selection formula passed to the Crystal Report generator, click the FORMULA button. This is a useful
aid in learning how to write custom reports, and debugging custom reports you have written.
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Miscellaneous Reports

Operator List Report

This report lists all POS Operator records, or a specific operator record.

Operator List Repork . .
This report captures employees allowed to operate POS Stations

and the security permissions granted.

Select Operataor
I.ﬁ.ll O perators j

Select a Operator to view or
Select "All Operators" from the
ligt ko wiew all Operatars.

Operatorlist.rpt

Farmula Print LCloze

This report is defined by the file:
OperatorList.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
OperatorList.rpt
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POS Station Report

POS Station Report
Select POS Station

Al POS Stations |

This report is a listing of your POS Station Definitions

This report documents the type of sales activity allowed at
each POS Station.

Select a single POS Station, or a listing of all Stations. Select the POS Station from
the lizt abowve to view each
ztation or zelect “all POS

Stationz" to view all stationz.

POSStation. rpt

Formula Cloze Frint

This report is defined by the file:
POSStationList.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
POSStationList.rpt
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Operator Login Report

This report allows you to specify a date range to print POS Operator Login / Logout activity.

Operator Login Repork : . .
e e tart Do End Date This report is useful as a management tool to track the

09401 20073 IDE."’SD."’EDDB work habits of your POS Operators.

Mon. 29 Sep. 2003

5 M | T wW T  F 5
1 2034 A G
o8 9 (10011 12 | 13
14 115 |16 |17 |18 | 19 | 20
20022023 24 282k
28 [29 ] 30
Select the Date Range for | =
your Reporting Perniod, then

Select the Operator you wish 1 | 4 r | »
b wiew, Select Al Elpe_rat_n:-rs St Start St End
To view all Operatars within
the Date Range.

Select Operatar

OperatorLogin.rpt I-‘f-"-" Operatars j

Formula Print Cloze
This report is defined by the file:
OperatorLogin.rpt

To modify or customize this report, use the Crystal Reports Designer to edit the file:
OperatorLogin.rpt
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